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GENERAL STUDIES (PAPER-IV)

Time Allowed : Three Hours Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS

(Please read each of the following instructions carefully before attempting questions)

. There are FOURTEEN questions divided in two Sections and printed both in HINDI and
in ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the
space provided. No marks will be given for answers written in medium other than the
authorized one.

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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S & 3w st 8 faffde wee dimn @ o 7 g sw A ooy v o @ st weet 2
Answer questions in NOT MORE than the word limit specified for each
in the parenthesis. Content of the answer is more important than its length.

WUE—A / SECTION—A
1. ‘geal’ 3 fqewarett’ @ oy o wHge 7 iR @awar & owry R st g B owen
e U 87 (150 Ts)

What do you understand by ‘values’ and ‘ethics’? In what way is it important to be
ethical along with being professionally competent? (150 words) 10

2. (@) w0 Ga & ged # f weEl @ o e wwed E7 (250 k)

What do you understand by the following terms in the context of public
service? (250 words) 3x5=15
(i) wHST / Integrity
(ii) HALIHA / Perseverance
(i) G=1-9 / Spirit of service
(iv) wfi@gdl / Commitment
(v) wTEEY gedl / Courage of conviction

(b) @ W = W FaRy R o oiw dar ¥ fou Aeeel wEed # oTH SW E Il
el (100 I=%)

Indicate two more attributes which you consider important for public service.
Justify your answer. (100 words) © 10

3. F© ANl = qAA & T ged e i aRfefy & g Teerd € Sl o ged @ e € R g
M Hod HIeAIs 9 YEd ol 36 WY H 19 9 YR d% 9o Sarstl (150 ¥eE)
Some people feel that values keep changing with time and situation, while others
strongly believe that there are certain universal and eternal human values. Give
your perception in this regard with due justification. (150 words) 10

4, ‘wETeH® ugal @ gl @ o g% ot # e wer fasfia R st wea 27 Tl @fe fomm @
Jfges fofa o9 97 S8 WS B 27 (150 IeE)
What is ‘emotional intelligence’ and how can it be developed in people? How does it
help an individual in taking ethical decisions? (150 words) 10

5. (a) ‘T AN § A R UHY 87 I T I 0T H A T A I F g
IR W 27 (150 ¥I3) : :
What do you understand by the term ‘voice of conscience™ How do you prepare
yourself to heed to the voice of conscience? (150 words) 10
(b) ‘ferder 1 weRe W o AN B7 o St i Uk T Sy 99 MU U Eehe W WAl
TN SR T W §HIEE HH 1) (150 W)

What is meant by ‘crisis of conscience’? Narrate one incident in your life when
you were faced with such a crisis and how you resolved the same. (150 words) 10

a—Brl—m—htao/42 2




6. o HEH i fo=mehl/amifenl % stgaty A= few e E | oek forw yee eran o gdAe wed
T He %, Wy HifT
Given below are three quotations of great moral thinkers/philosophers. For each of
these quotations, bring out what it means to you in the present context :

(@) ‘= W W wF A mEwwa-ufd F fw wh R ow Rl % owaem ¥ fowogw T
—TgTeT et (150 352)

“There is enough on this earth for every one’s need but for no one’s greed.”
—Mahatma Gandhi (150 words) 10

(b) ‘T wfl A Ul @ wm W wd € W AR T % =fa @ odem w2, @
vt /¥R 3 Q1 —a7@rew foeT (150 ¥1s1)

“Nearly all men can withstand adversity, but if you want to test a man’s

character, give him power.”—Abraham Lincoln {150 words) 10
(c) “wrgstt W fas U At Rl sran § srofl gewiel ol oA R are sl HAfde wiedt wEdar g1

—3F] (150 T1=3)

“I count him braver who overcomes his desires than him who overcomes his

enemies."—Aristotle (150 words) 10

7. “‘wHfga # @ & =fe w1 e ffga 217 o9 3@ Fom @ = om0 gEwHe Siee # 38 e =
FY 9o R s ghar 27 (150 71=E)

“The good of an individual is contained in the good of all.” What do you
understand by this statement? How can this principle be implemented in
public life? (150 words) 10

8. U: U8 FE W & T ‘werifa’ it e’ w-my T w9 g | 39 gy 8§ ST9eR #4109 27
A I H1, RN TEd, MU Fa@ze| (150 =)

It is often said that ‘politics’ and ‘ethics’ do not go together. What is your opinion in
this regard? Justify your answer with illustrations. (150 words) 10
Fus—B [/ SECTION—B
Frforiiaa wedt # fou 7o weRort &t erHgdes iy 3R 36k 918 98 ¢ Wl & W ST

In the following questions, carefully study the cases presented and then answer the questions
that follow :

9. T SH g AUt (PIO) Tt AT &1 ATHR (RTI) ATER & faia G mee e 81 gEA
T A % 9% 30 ud ol € T 98 gua @ 36 &% g o e e folat @ wefaa 2, s
oier | Tdt T 2| 37 Foll § sy weer oft geawht 9| gEA yehe B 0 W 39k a1 3k 3
il & foeg ergumafis wrlardt @ uwdt 2, fmd dg off dwifaa §1 g we 3 & @ AR @
FAERA AT 9T B T KA <8 AT g8-gfh oft e wedt 71
PIO 31191 U $HHEN 9 Shdsa8 =4t 2 9 ¥z fafire Fofa, fomes grery & RTI 2mEe G mn 2, o
Fepet | o) AR 3ok ITE ers W forg eTEm 31

= gaat & 3o feey Ry g F)| woe fomed 1 q07-3iW & SR W g i

a—Brl-m—btuo/42 3 [ PO




A Public Information Officer has received an application under RTI Act. Having
gathered the information, the PIO discovers that the information pertains to some of
the decisions taken by him, which were found to be not altogether right. There were
other employees also who were party to these decisions. Disclosure of the
information is likely to lead to disciplinary action with possibility of punishment
against him as well as some of his colleagues. Non-disclosure or part disclosure or
camouflaged disclosure of information will result into lesser punishment or no
punishment.

The PIO is otherwise an honest and conscientious person but this particular
decision, on which the RTI application has been filed, turned out to be wrong. He
comes to you for advice.

The following are some suggested options. Please evaluate the merits and demerits
of each of the options :

(i) PIO 39 WIWel I 370 SUE AR 1 IuA Teg & fore wehfa = ok FerE 4 3¢ & agan
FEAE AR 98w W werg @ quiaar wend T 8|
The PIO could refer the matter to his superior officer and seek his advice and

act strictly in accordance with the advice, even though he is not completely in
agreement with the advice of the superior.

(i) PIO @&l W =@ T R AHA H1 9 ITASR (FRTET §) W B T A1 AT &G Hl
fret a1 PIO Y wmwwr 1 FEeT =

The PIO could proceed on leave and leave the matter to be dealt by his
successor in office or request for transfer of the application to another PIO.

(i) PIO W=T§ % WY TSI Yhe H 9 A SOfFd W 3% Iq" W 09 0 38 Hild W ©
e 9 a1 Iueht S W Siflaw 4 o w @ & e 6 aradsg W ES e R s
qeFT 2

The PIO could weigh the consequences of disclosing the information truthfully,
including the effect on his career, and reply in a manner that would not place
him or his career in jeopardy, but at the same time a little compromise can be
made on the contents of the information.

(iv) PIO 37 wgaifiai, st 5@ fola it @ & mewrht 9, @ wmsf # i 3T uae & AgE
FEaE R

The PIO could consult his other colleagues who are party to the decision and
take action as per their advice.

Jfar &9 § Fae I foskedl a@ HifHa T T@d gY Y 19 deg 4 3 3ues 3fa wnw
t FasTl (250 =])

Also please indicate (without necessarily restricting to the above options) what you
would like to advise, giving proper reasons. (250 words)

a—Brl—m—htuo/42 .
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10. 1 TRarfers g & Fmin fvm § siftmmd sftea @ ® t@ g o adem 4 T S g
(flyover) & Tmiu-=e & wardt 21 swes et @ e wifima §, st wiofen Fein-waa % e
¥ IRl & qur MU foreRer 2a 8 iR e fam % wiems, gen wifEan w il 39 &1 Fmio-we
ol B & © 3R s i Fafin w1 @ o= gl @ © 2 fwir-we aieres & ffe %
IgEY B W 2| AR I o stfEes fiem # g miR e 3 wiel wE, s
foaerTE get 6t gran 1 Tfed R gndl §1 3 WR W 3 Sl S R A H Fwhl [aiu-wet 5
i 3R e s g Rrew e # fifvaa a1 gt ofe wrl-wmfi o e oft g g3 A
art 2 W F FR whwe W Fwln iy qu w & g S @ Se1 aE 8| s o i ge
i & TE A @, @ IR Ao IR sEeh Sg1 TR A A AR 8 3R O B HeTe
€| I qiESHT B THE ¥ QU HH og R Rl AT Fgen & oY Rl Tig oY sTvew @ TR a9
Teefi wertor R e e < gRen e € wehdt € 3R seeRt foe S @ e sien s weRdt

et e s 2 o fore s fopen frrforiaa € 1 570 @ weies forepe 1 91219 o 3TT9R W Heaieh
T e gad < B e wn wElard e = o R =i (250 T=)

You are working as an Executive Engineer in the construction cell of a Municipal
Corporation and are presently in-charge of the construction of a flyover. There are
two Junior Engineers under you who have the responsibility of day-to-day
inspection of the site and are reporting to you, while you are finally reporting to the
Chief Engineer who heads the cell. While the construction is heading towards
completion, the Junior Engineers have been regularly reporting that all
construction is taking place as per design specifications. However, in one of your
surprise inspections, you have noticed some serious deviations and lacunae which,
in your opinion, are likely to affect the safety of the flyover. Rectification of these
lacunae at this stage would require a substantial amount of demolition and rework
which will cause a tangible loss to the contractor and will also delay completion.
There is a lot of public pressure on the Corporation to get this construction
completed because of heavy traffic congestion in the area. When you brought this
matter to the notice of the Chief Engineer, he advised you that in his opinion it is
not a very serious lapse and may be ignored. He advised for further expediting the
project for completion in time. However, you are convinced that this was a serious
matter which might affect public safety and should not be left unaddressed.

What will you do in such a situation? Some of the options are given below. Evaluate
the merits and demerits of each of these options and finally suggest what course of
action you would like to take, giving reasons. (250 words) 20

() T AR H TR THE A §g AL
Follow the advice of the Chief Engineer and go ahead.

(i) wft qzat 7 fowemw | e gu Rl 6 fega fod s e gl e #d ge g
afigar & fofaq smew &1 faeT #

Make an exhaustive report of the situation bringing out all facts and analysis
along with your own viewpoints stated clearly and seek for written orders from
the Chief Engineer.

a—Brl-m-htuo/42 5 : [ PO,




(iii) =iy ARt 4 wdieor qi 3 Ier & Ffvem sty A siw-fema & fag emy 3)
Call for explanation from the Junior Engineers and issue orders to the
contractor for necessary correction within targeted time.

(iv) 39 T & SeqEs 31U 1% JE G STUIA1 o ANE SH a% ugd Tk |
Highlight the issue so that it reaches superiors above the Chief Engineer.
(v) & ARRA & e TER A 2@ 3 TEd 30 39 IHEET § 79 TR & g sTee w
a1 it S gE W= S|
Considering the rigid attitude of the Chief Engineer, seek transfer from the
project or report sick.

11. dfveerg o Rese qermn it Rawes Fmfast & gl & fou ufig 210 98t 6 e sedfseawen
AfrFRE: w2 e W g1 S @ 39 A w1 onfie faewm gen ® o TE-wed w1 W oft
o 2|

STET e T ST S AT ST % o1 e wiften et 1w 7, sterfdie sm wed (1LO) ¥ sw 3y
~Fam - 18 ¢ Feffa i 7| safh vra 3§ 78 sg-diar 14 af 2

TR o 31T &7 6 grgdi hl dsfighd qen aTasfigha &t At § aifa o s wewar 8 | = W i
smrefemennd s ffie genrs 2 | Ty Isfieea / STasfid sergat § STt Sffieh U o fore o v wum 3, =i w
aneTiea e 3ueh tarta e o1 | et geRTgE & AT ST @ o6 et 19 wren- e 9 gt f e
= TR | e AR Hehl @ S 3 fTT stes gehreal v Rl el w e s sandt § 37 ared
1T hl TSR eft B | T8 e ot STrarvaeha1 Te1 o6 sreren! o el § 37 gehisal ol wiTe s=idit & forad 31
mifereRt =i 3tfees @y e 2

3T fereremrelt § weh gotd ot S foran, ol 14 o & v 911y & MW 10-15 STt 19 Ld 3 | 3T
HITCTh 3TTIh! SohTS TG HTAT & | HifeTeh 719! SaTdl 3 T3 JX-3muTia 318 | o STt 36 Tradl 3 |
319 3 ¢ foh STal wiferer 98 &l 181 2, 1 o e T R | T8 q@ars § 319 S S ¢ 3 At
3T ST TR IS T TS &9 ¥ g 78 < amy

Sivakasi in Tamil Nadu is known for its manufacturing clusters on firecrackers and
matches. The local economy of the area is largely dependent on firecrackers
industry. It has led to tangible economic development and improved standard of
living in the area.

So far as child labour norms for hazardous industries like firecrackers industry are
concerned, International Labour Organization (ILO) has set the minimum age as
18 years. In India, however, this age is 14 years.

The units in industrial clusters of firecrackers can be classified into registered and
non-registered entities. One typical unit is household-based work. Though the law
is clear on the use of child labour employment norms in registered /non-registered
units, it does not include household-based works. Household-based work means
children working under the supervision of their parents/relatives. To evade child
labour norms, several units project themselves as household-based works but
employ children from outside. Needless to say that employing children saves the
costs for these units leading to higher profits to the owners.

a—Brl-m—hbtuo/42 6




12.

13.

On your visit to one of the units at Sivakasi, the owner takes you around the unit
which has about 10-15 children below 14 years of age. The owner tells you that in
his household-based unit, the children are all his relatives. You notice that several
children smirk, when the owner tells you this. On deeper enquiry, you figure out
that neither the owner nor the children are able to satisfactorily establish their
relationship with each other.

(@) 38 g # sfaried v faw we AR st 33k sren #itv)

Bring out and discuss the ethical issues involved in the above case.

(b) 3@ SR % wTg el w1 WlakR 7 (300 W)

What would be your reaction after your above visit? (300 words)

T A ¥ U @ aEI SR & iede §| HEH, TR % g % 9¥d ¥ vl svederdl d
TR e 1 SESE I & HE 9 §| WA ¥ F i T o e T 4y wEen
sttt 3 s wfem =1 B 2 @ o ol 3% ug 3 g 3w it & uw e w6 qy
T g H H ona F 9 81 Fsht wlve gg off s § R o dewe % sngfehiso % forg sgd
g ¥ e Aeaq R oTgEE & wwE 6 3 7 & e st g il b S 29
ST 3 TEATE] Dl SFHIET HH H LETEA d 3

You are heading a leading technical institute of the country. The institute is
planning to convene an interview panel shortly under your chairmanship for
selection of the post of professors. A few days before the interview, you get a call
from the Personal Secretary (PS) of a senior government functionary seeking your
intervention in favour of the selection of a close relative of the functionary for this
post. The PS also informs you that he is aware of the long pending and urgent
proposals of your institute for grant of funds for modernization, which are awaiting
the functionary’s approval. He assures you that he would get these proposals
cleared.

(@) 9% 9@ -1 ey Iueey 37

What are the options available to you?

(b) vE RrEeu @ Hedind Hiy i saee % emy we-a fwer g R #=l| (250 =)
Evaluate each of these options and choose the option which you would adopt,
giving reasons. (250 words) :

o Horerd T 90T e 89 % AR, SRR S HifG Ry S A e fiftma fofi A mode
e TEEYE e 1 ST e et 21 g Fofdl & wee v Fmtor sei w gemh e e wed
#1 af yo Fmtarei ) tee @ 98 SHER fe S 8, @ 3 3ud 98 o 321 wRd & | Fmiarst 7 9
T E 2 R TR F T et iR 1 bt i R & o 97 aTeeR et At siftenrdt
ufye ¢ R oot 3% o @ 36 Rwfar ® ergd w9 % foe w@eha o T R

As a senior officer in the Finance Ministry, you have access tc some confidential and
crucial information about policy decisions that the Government is about to
announce. These decisions are likely to have far-reaching impact on the housing and
construction industry. If the builders have access to this information beforehand,

25

20
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14,

they can make huge profits. One of the builders has done a lot of quality work for
the Government and is known to be close to your immediate superior, who asks you
to disclose this information to the said builder.
(a) AUF YR -1 ToReq IUAsY B7
What are the options available to you?
(b) T {oehcd 1 oA Hh GaRY 6 M9 HH-g1 fahew | 39% wRw it sy
(250 ws)

Evaluate each of these options and choose the option which you would adopt,
giving reasons. (250 words)

Y Il g8 U Ul gE aEh weEt & sewd fRwe € S e & am e @ 2

HETHft o Tk el 56l -ToIsha 5t % g #ft A 81 e ot Srcurafiy # S e 6 e g e it
A T @ TR et o SRR ol 3 o ot wonfie o 2, Forass o 31 3% geted o T R a
TR & | T AT s Gl © g agaifiE & ufr ek w9 o6, famiven aftenatt w sreag feofird w0 6
3Ted =1, o et 8 | 36eh AT 98 a1 o 31 wew, o afgend oft wiifea €, i foftm sv @
3R SMS ot I F1

T o ST il A % 5o 1 T e Sindl X e T 31Tl 3 S siga W fewdt §, 7R st A% waa
GUSROT =hY FRrehrere el 2, S 37k Wit e TR TEd e 8 o 3 e 3 ST §9 8 Wy
& i = T A 2

g AT AT AN S HETed 8 Fell Sl 8

You are the Executive Director of an upcoming Infotech Company which is making a
name for itself in the market.

Mr. A, who is a star performer, is heading the marketing team. In a short period of
one year, he has helped in doubling the revenues as well as creating a high brand
equity for the Company so much so that you are thinking of promoting him.
However, you have been receiving information from many corners about his attitude
towards the female colleagues; particularly his habit of making loose comments on
women. In addition, he regularly sends indecent SMS’s to all the team members
including his female colleagues.

One day, late in the evening, Mrs. X, who is one of Mr. A’s team members, comes to
you visibly disturbed. She complains against the continued misconduct of Mr. A,
who has been making undesirable advances towards her and has even tried to
touch her inappropriately in his cabin.
She tenders her resignation and leaves your office.
(a) T I F-HT faew Iuersy 87
What are the options available to you?
(b) T A Y% faereq w1 qeaia e @ S fvew # o g1 €, 38 9 F www
| (250 =)
Evaluate each of these options and choose the option you would adopt, giving
reasons. (250 words)

20

20

a—Brl-m—-btuo/42 8 BS4—15*




°8 [Main) Exam : 2 C-DRN-N-ITUD
QAT 31T (I99-T3-1V)
A GS 42014 R 5 : 250

Te-UR wreeft fowe sgew
@@ A F o efifea P AN s aRuEs 96)

A wd i g e I R T E SRR @ s A Bt R

qsft yw afEd 2

7% WH/vm & fr faa o 3E% aem Ry g R

T ¥ T 3E wifa mem # frd IR vy, Ree e e yaw-va J e R, R g8 e o
@ TE-9E-IW (Fo Hlo To) i ¥ gays w Hie @M w frm s ifvw) it mem & stafe o=
et mom & R g I w w3 T fem

T T d, el SgRed B, oA s iR

-~ QR # et 9 T FK g8 Auel JE F W R e e Akl

GENERAL STUDIES {PAPER-IV)

Time Allowed : Three Hours Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS

(Please read each of the following instructions carefully before attempting questions)

There are FOURTEEN questions divided in two Sections and printed both in HINDI and
in ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must
be stated clearly on the cover of this Question-cum-Answer (QCA} Booklet in the space
provided. No marks will be given for answers written in medium other than the authorized
one.

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.

T CABR NV TTHCH] 4T 1 [P.T.O.
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| ,
S & I aeee) F Rl ves dim & s 7w IR 6! fawa-agg ez o A erfirn wEE B
Answer qﬁestions in NOT MORE than the word limit specified for each in the

(@)

(b)

{a)

{b)

(a).

(D)

parenthesis. Content of the answer is more important than its length.

WUs—A / SECTION—A

Wil A @ 1 i HW@ E) o e €7 ek o g w1 e o 37 Se g
i gL W F (150 T=)

All human beings aspire for happiness. Do you agree? What does happiness
mean to you? Explain with examples. (150 words)

e St 3 Afowan e o A Sl w0 R S wd 27 deenmee § T o st afte
@l w27 (150 W)

What does ethics seek to promote in human life? Why is it all the more
important in public administration? (150 words)

a Fanedt & wof #, YmfRE’ wy o e w0 § g few st w0 g B wwar 6 oda
Fl B 3T gER, A il few § Tl w1 Fn qwed {7 serR g w0 TR
wWE H R o s F vw A 7F M (150 =)

In the context of defence services, ‘patriotism’ demands readiness to even lay
down one’s life in protecting the nation. According to you, what does patriotism
imply in everyday civil life? Explain with illustrations and justify your answer.
(150 words}

! ‘
=Sl geater & o Fn o mew ww &7 anyfw @ § gEn ogEr wel §
HSAT 87 T Fesat | v e W oae ¥ (150 =)

What do you understand by ‘probity’ in public life? What are the difficulties in

practicing it in the present times? How can these difficulties be overcome?
(150 words)

"M % o dArer R of s R, weg dARrd & T I meE Si s S 30
W EE W AW e &7 ghE wed § e 9d e o @it # we i

- (150 wI=3)
- “Integrity without knowledge is weak and useless, but knowledge without

integrity is dangerous and dreadful.” What do you understand by this
statement? Explain your stand with illustrations from the modern context.
(150 words)

TS & WY W TR, - F Wew’ AR Hagr & Ry, s ot S he
w T A =R amyfes dedeR- ot wae § gw we % et @ sge =@ W
o 7Y IR mEw wE Ffm (150 =) '

“Human beings should always be treated as ‘ends’ in themselves and never as

merely ‘means’.” Explain the meaning and significance of this statement, giving
its implications in the modern techno-economic society. (150 words)

B TN N ATV 4T 2

10

10

10

10

10



4. (o) S e o & w4 o e feem wafea ¥ waffie Son 4 37 3 fiansd
1 wr &g i ffie sagm W ge aoir Fift fF e e e e & fag =
fhenall #) PR wR @ W T E| (150 TR)

Which eminent personality has inspired you the most in the context of ethical
conduct in life? Give the gist of his/her teachings. Giving specific examples,
describe how you have been able to apply these teachings for your own ethical
development. (150 words}) 10

(b) Se-TEE W a3 e e §, FifE 2 ww % 0@ W e i 8, AR A
faye uRvt R e @ §, ot 3% Pl @ e o waiew W seE waE e 2 U
ueETfiea @ fam ¥ g, ot Ay geme qE ¥ U F FER I3 7 (150 W)

There is a heavy ethical responsibility on the public servants because they
occupy positions of power, handle huge amounts of public funds, and their
decisions have wide-ranging impact on society and environment. What steps
have you taken to improve your ethical competence to handle such
responsibility? (150 words) 10

5. (a) T T oS e - | Tfa 31 gW R % caftema weam o gl e &
gl 1 F qform €7 o oY W Reed W ¥ Ay Rew W oW w w EEd €7
(150 T=R)
The current society is plagued with widespread trust-deficit. What are the
consequences of this situation for personal well-being and for societal
well-being? What can you do at the personal level to make yourself
trustworthy? (150 words) 10

(b) ST R S 2 6 P serem ) iR vge R 21 9, W oft Serewd it w5 h A R
&7 T T RFITe o e A § werew # R @ S §1 o d S werEm % e
HTO T 7 ISR F U I IW H WY Hw (150 W)

It is often said that poverty leads to corruption. However, there is no dearth of
instances where affluent and powerful people indulge in corruption in a big
way. What are the basic causes of corruption among people? Support your
answer with examples. (150 words) 10

6. wWIRTE gaensil  wf fE 6 el (Wege)  fnfu § #R-8 wr 7w grad §7 F Fue
# arrE g wwenat ¥ wfy frm sfghnl o &) e ene § sfa wen & s A F-wn foom
At s Rad 3 §7 @ fm afghdl & e ® om B e we ww R
(150 v=)

What factors affect the formation of a person’s attitude towards social problems? In
our society, contrasting attitudes are prevalent about many social problems. What

contrasting attitudes do you notice about the caste system in our society? How do
you explain the existence of these contrasting attitudes? {150 words) 10
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7. WS w A T W o o ¥ ol-de o AR o wfE SaRd S ghie

W % o F 3ue I S v 87 (150 we)

What does ‘accountability’ mean in the context of public service? What measures
can be adopted to ensure individual and collective accountability of public servants?
(150 words)

I

T 2w 7 Afeeell % ¥R A-onfisT & wet gu i R 2 @ ¥ W pee & foes fremm fifis
IRl & Bid U A, Y meett f wew we W 31 3@ g & Puad ¥ R 3o Tl s
gamsul (150 T=R)

We are witnessing increasing instances of sexual viclence against women in the

country. Despite existing legal provisions against it, the number of such incidences
is on the rise. Suggest some innovative measures to tackle this menace. {150 words)

WUrs—B / SECTION—B

Frrferfaa vt & Ru eyt B somgde Wl ot s ae @ T v F W AR

In the following questions, carefully study the cases presented and then answer the
questions that follow :

9. R wuE g # o frrm w atfts SR R @ 21 3o Wiy & Wy, R § @ t

10.

BN A TEiaei g & vy § fuwn of ag @ 21 o an, s el freis sEwad i
watarefty murar & s dhur Ty Red vea 2| feifys w3 30 @ 39 we-wi o o
w7 8, 3R T waferor F aor @ I sl B, iR uw @) T wed e & R @ =
B

W Fo e wEif W == AR, R 8 e T w5 F R s s wwa @ et St
& Ui (FRiw) fm A sl & I v @1 (250 W)

Now-a-days, there is an increasing thrust on economic development all around the
globe, At the same time, there is also an increasing concern about environmental
degradation caused by development. Many a time, we face a direct conflict between
developmental activity and environmental quality. It is neither feasible to stop or
curtail the developmental process, nor it is advisable to keep degrading the
environment, as it threatens our very survival.

Discuss some feasible strategies which could be adopted to eliminate this conflict
and which could lead to sustainable development. (250 words})

w wfiforg foh ook Frese Bt & @ o, 9w ffew A9 § R ¥ R i 2, 98 de-de §
e st @ wrEfA Fo gE w wwl w0 F forg oo s 31 7w Fefaiew frgett % sem
g

() A F wEg °, §@ dfs aaEw wE S gen R, e et § R @ F ofea
WA, s & e § orw wrend de o v §1 3 ofER ¥ veei W s ey e ofw |1y
@ WY & S 9 SeA w1 FR ot T whd 8| gn il T e o s 2w yhiy
& T F AW K, AR R oo R T, 3T G Ry Y 5

. IR N I 4T 4
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(i) 5 TR A T e e A e @ € ofR 93 A i gEEE T @ 8, T 7w
@mﬂﬁ%&ﬁ@-@?ﬁﬂéﬁﬁmﬁﬁmﬁ?émwdﬁa‘l@ﬁaﬁiﬁﬁmwﬁm:
P & s

(i) IR w A aa-Ren & o # afes s S, @ w0 TEd 0 A s Al § weee
T8 areh? arafre B, 3= wREyl & adim g i, o faew A § O gz 9 @ we
Td W wHd |

(v) WA ang o} fE et d-alt o A ey, A BR-AR Ivem @
R F 3 SIA-NA awertel s wdl F el d gfy o @ B @ @ A e o
wfirs gam a9 2 81 AW dn-atiw B R d Ted = a7

I90 eI 1 e fve R g fdre % sun w o il A R F Eer
@M? (250 7=2)

Suppose one of your close friends, who is also aspiring for civil services, comes to
you for discussing some of the issues related to ethical conduct in public service.
He raises the following points :

(i) In the present times, when unethical environment is quite prevalent, individual
attempts to stick to ethical principles may cause a lot of problems in one’s
career. It may also cause hardship to the family members as well as risk to
one’s life. Why should we not be pragmatic and follow the path of least
resistance, and be happy with doing whatever good we can?

(il When so many people are adopting wrong means and are grossly harming the
system, what difference would it make if only a small minority tries to be
ethical? They are going to be rather ineffective and are bound to get frustrated.

(iii) If we become fussy about ethical considerations, will it not hamper the
economic progress of our country? After all, in the present age of high
competition, we cannot afford to be left behind in the race of development.

(iv} 1t is understandable that we should not get involved in grossly unethical
practices, but giving and accepting small gratifications and doing small favours
increases everybody’s motivation. It also makes the system more efficient.
What is wrong in adopting such practices?

Critically analyze the above viewpoints. On the basis of this analysis, what will be

your advice to your friend? (250 words) 20

11, 379 3FHME-TATT 3 TEY 9T, SRR e &) e qeeen o g e 3 ok R favm & e
¥ wq § = o T R, S o sresl o GdTEMA % fotu g 1 omw o € FF g wlam
Fr-farf w1 qea sro FaEEt F T erEeda #1 3 W @ w6 T E e g %
T # ft Teud g wR ¥ wER TEd oTH FeqEl ) GO W R, I AR FRAE F
mwﬁﬁéﬁwﬁ‘q‘nmw%ﬂwm%mmgm,mmﬁmﬁaﬁmwaﬁ
e o T 0| 0% wed F w9 § IR o A Ak afen W Ft o fwg Afven
mﬁﬁ-mﬁ@ﬁmmm%mwﬁmlmﬁwmmﬁm
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12,

T

R TR o R wd ¥ R awmen SR § o e B T s R @ R 3

faeredt % @ Fo Frafafes & wo €

) oM e e 3 AR o R w w Ao s

(i) AR H TR W AR 3R g FRaT B awed % @ M wewEy
(iii) AT I R G4 § w0 A, IR P Aif o T e e St

' ﬁmwmm|mﬁmwaﬁﬁqaﬁxaﬁmmgm@mﬁww
Hfsw) (250 =)

" You are a no-nonsense, honest officer. You have been transferred to a remote

district to head a department that is notorious for its inefficiency and callousness.

: You find that the main cause of the poor state of affairs is the indiscipline of a

section of employees, They do not work themselves and also disrupt the working
of others. You first warned the troublemakers to mend their ways or else face
disciplinary action. When the warning had little effect, you issued a show cause
notice to the ringleaders. As a retaliatory measure, these troublemakers instigated
a woman employee amongst them to file a complaint of sexual harassment against
you with the Women’s Commission. The Commission promptly seeks your
explanation, The matter is also publicized in the media to embarrass you further.
Some of the options to handle this situation could be as follows :

(i Give your explanation to the Commission and go soft on the disciplinary
action.

(iiy Ignore the Commission and proceed firmly with the disciplinary action.

(iit) Brief your higher-ups, seek directions from them and act accordingly.
Suggest any other possible option(s). Evaluate all of them and suggest the best
course of action, giving your reasons for it. (250 words)

"A AR & ama Vet werft & g wrEd s (o Fo afte) ¥, S uw wwwd v % 3

g Tl sl SueRT STt 21 St fawm @ Swem Y ofd & forg sroelt el dm o &

1 IR AR Al T SN AT a1 e wloeafiat @ g ¥ g W o gl i Yot o
w4 & g " fom o A T 1 e A wf ane o nuel e, At ¥ forg wewngl §)
e 7 foem 1 o1ef Erm s Y W AR N AR Sk wE F R A o wwfva = wwa
2 R off, qeg-vea e & wv & o Rag 3 T e §

foager 3 o 1Tt W AW oF, au fom 3 A gER w0 AR A B T @ Pwa Tm—<n F
v 7% fou st wewd B A 7% w1 D weha §7 w1 W wdeee A aret Peen w1 WS SR o @
A 87 AR T, W W A TR R o f oo P wE g e swaE wega fifg
(250 =)

Suppose you are the CEO of a company that manufactures specialized electronic
equipment used by a government department. You have submitted your bid for the

supply of this equipment to the department. Both the quality and cost of your offer
are better than those of the competitors. Yet the concerned officer is demanding a

CPRENC N TR ] 4T 6

20



hefty bribe for approving the tender. Getting the order is important both for you and

for your company. Not getting the order would mean closing a production line, It
may also affect your own career. However, as a value-conscious person, you do not
want to give bribe.

Valid arguments can be advanced both for giving the bribe and getting the order,
and for refusing to pay the bribe and risking the loss of the order. What those
arguments could be? Could there be any better way to get out of this dilemma? If so,
outline the main elements of this third way, pointing out its merits. (250 words} 20

13. TR 1 el fafee d= wan it awaages o o ot 9 T8 geraw § Sifing @ S
fufaet 99 & wregm @ 2w ) A FE F A IwE faed aen 91y g, 89 w1 sEuEe w1 % g
T 394 megw e T axgfdife soft g T § ol s wewn & oo

I A9 TG =W 3 R U] T & w9 °, fafie et o srgee % arfm fiftwt
gfefriim 6t 1 @ off | Tt glmmet & s TfteiEl ofR T g AheE e &
fere gemrer foFn < @1 | 3O W & 9% 364 T8 ot TE TR e @ el w5 R wiEn o S
oft | wreft sefieadl # o gl fore S off Rl Fft oSt word oft| 39 Infiearl A whan
T STy wEral i WeE Al ST off | TREt UE Heett 1 oo IiE! At S § a1 T, 39 W IEE!
et 31fd, M ot 4@ 58 W@ 3R 7 w+ft il &t T w0 R warg € €| g war @ fe
9 =W ATeEl St e d 99 @ o7 39 TR 1 99 gl 3R 9% Agd @4 ol | 98
gag % fou amush u@ e R

¥ fafim ferer gomee, S oo faem A, U offSfy d odm & R sueew ) @ fasedt =
TR FA iR gaiis 3fa wmn e B ey et RR R wemar 17 (250 W)

Rameshwar successfully cleared the prestigious civil services examination and was
excited about the opportunity that he would get through the civil services to serve
the country. However, soon after joining the services, he realized that things are not
as rosy as he had imagined.

He found a number of malpractices prevailing in the department assigned to him.
For example, funds under various schemes and grants were being misappropriated.
The official facilities were frequently being used for personal needs by the officers
and staff. After some time, he noticed that the process of recruiting the staff was
also not up to the mark. Prospective candidates were required to write an
examination in which a lot of cheating was going on. Some candidates were
provided external help in the examination. Rameshwar brought these incidents to
the notice of his seniors. However, he was advised to keep his eyes, ears and mouth
shut and ignore all these things which were taking place with the connivance of the
higher-ups. Rameshwar felt highly disillusioned and uncomfortable, He comes to
you seeking your advice.

Indicate various options that you think are available in this situation. How would
you help him to evaluate these options and choose the most appropriate path to be
adopted? (250 words) 20
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14 Eﬁﬁ%mﬁ Trefior @ T e SR wEdl s 3R Y IS % O 9% @ 81 78 unr o e,

B NN ITUCN] 4T 8 5BS—17300

A & & R awd fer W @ Y| araa #, ifd wund #§ enere @t o1 @ ) 0 smu
e w1 e @ fveino o aa § ofit 3w waen % fo Rmer 7 dEe wwnRes-anfie, aq
ATETeAs AR Afighie SRl # Fm v §7 Wy @, WE w | IR AR wE—

In our country, the migration of rural people to towns and cities is increasing
drastically. This is causing serious problems both in the rural as well as in the
urban areas. In fact, things are becoming really unmanageable. Can you analyze
this problem in detail and indicate not only the socio-economic but also the
emotional and attitudinal factors responsible for this problem? Also, distinctly bring
out why—

(a) Tfira aefior gan wett &st & wmEia a9 6 St W © §;
educated rural youth are trying to shift to urban areas;
(b) wfida P dm e ofem afedt § gemT W )

landless poor people are migrating to urban slums;

(c) e a% f6 o frem st sofle 9 @ 2 oft vl &t 7 o8- AwfEl de sm #i
i = @ &

even some farmers are selling off their land and trying to settle 1n urban areas
taking up petty jobs.

T HH-H €A FH GH TR &, S TR W Ft | R w1 e @ § e gae
(250 w=s)

What feasible steps can you suggest which will be effective in controlling this
serious problem of our country? (250 words)

* A A

20
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GENERAL STUDIES (PAPER-IV)
Time Allowed : Three Hours Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS
(Please read each of the following instructions carefully before attempting questions)

There are FOURTEEN questions divided in two Sections and printed both in HINDI and
in ENGLISH.

All questions are compulsory.
The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the
space provided. No marks will be given for answers written in medium other than the
authorized one.

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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Answer questions in NOT MORE than the word limit specified for each in the parenthesis.
Content of the answer is more important than its length.

Tsprg— A / Section—A

1. (a) WwqgRoffa ~cl=bcU’ TO TOT * f ? 3f«TTO fAT TOFTf 2 ~McTTOTT ~
fic 3 froft » NN (150 Ttt)

What is meant by ‘environmental ethics'? Why is it important to study?
Discuss any one environmental issue from the viewpoint of environmental

ethics. (150 words) 10
(b) RnfdRsici % Gfta "frfcR (200

Differentiate between the following (200 words) : 10

(i) 3K Mfd=MI

Law and Ethics

(i) ~fcTsR 3RSR sfft ~ifd+dl TO TRER

Ethical management and Management of ethics
(iii) 3fR atflimritwn?

Discrimination and Preferential treatment

(iv) "gfrh Jfaddl afa ~chdl

Personal ethics and Professional ethics

2. 3TTCRI FYIT T %l 37Ym 3 3IcY; %, NcfaFT Wi'ti 3, 3T
fc1Q; 70T f

Given are two quotations of moral thinkers/philosophers.For each of these,
bring out what it means to you in the present context

@) TOft -tm  TO /T, SM$ddl <t cTTTOR TO A 11" (150 Tftt)
“The weak can never forgive; forgiveness is theattribute of the strong.”
(150 words) 10
© cFra A TIN> TO 'STTOtf, Wt $ ACTT t; *tTO oft ASTOT eft ¢l % AT

AN WIREFIT (150

“We can easily forgive a child who is afraid of the dark; the real tragedy of life
is when men are afraid of the light.” (150 words) 10

<L2-trOf-Q-SSO$/52 2



3. (@) ‘ST trH )+ 31 % 3MPt HaH % Rm,
AcfA T$ W TRF AATES ATHIT Mt 3 ir « t 17 AT IIRWICT 2 AIAFL A
$ RE AtfA, 2f (DA NRT A t, A A t da (i) foflg A A7 3

DAY A AFCT A Af 1l {1507)

“A mere compliance with law is not enough, the public servant also has to have
a well-developed sensibility to ethical issues for effective discharge of duties.”
Do you agree? Explain with the help of two examples, where (i) an act is
ethically right, but not legally and (ii) an act is legally right, but not ethically.

(150 words) 10
(b) WifacTT NTIRTTI) % ifol 3 W * MtfcT ~ 2 % ~T«t FT2
{150")
How do the virtues of trustworthiness and fortitude get manifested in public
service? Explain with examples. (150 words) 10
4. (@) “WRTYr 3TTifo FRIT 3#N f
n? . n ~rc;i (150

“Social values are more important than economic values.”

Discuss the above statement with examples in the context of inclusive growth

of a nation. (150 words) 10
(b) "I~ A5 TR, A % IYRT /ST MK GIMC 31T Iftfe7T 3R HR
y~di fri tom % N3 3#N wisfen n 4114 SUEANEN
Ff AT WT f1 BF
fid  "fARTRA fcRAJI ATTIN %W fg*fFR PHMI ~

yhdl f 1217y, % Ip HHRFh F Tt~ 18T TRRYpcF T AT ekl A 1 (150 3l)

Some recent developments such as introduction of RTI Act, media and judicial
activism, etc., are proving helpful in bringing about greater transparency and
accountability in the functioning of the government. However, it is also being
observed that at times the mechanisms are misused. Another negative effect is
that the officers are now afraid to take prompt decisions.

Analyze this situation in detail and suggest how this dichotomy can be
resolved. Suggest how these negative impacts can be minimized. (150 words) 10

£(I$-®-33D8/52 3 [P.T.O.



5. eft™ MM N 9% T N 3WI-3TWT WTt STARIN ©
3TI"% 3R cilddiBld 3#ctf% % WL 3 N 11

™~ ~ N\" n 3R "M% Mt-ar™njafr ~ wWj.i
(i8) srcftMeNiM N N * 1% o TmRRt% ftrch %~ N n 3 "pR wiftct™ «
w t %?

(150 sra)
Two different kinds of attitudes exhibited by public servants towards their work
have been identified as the bureaucratic attitude and the democratic attitude.

(@ Distinguish between these two terms and write their merits and demerits,

(b) Is it possible to balance the two to create a better administration for the faster
development of our country?
(150 words) 10

6, 3tr ~gcf | % 3rrarc % ftsjfar, wa4>di w rt, 3tr°
THFNTT 3R NEl+cell % 3INR 3WTt % WTETRY N
Nt
*>) Ip NNHendl N7 3frfA[rN «clld A
(18) w ~ y+NdlI 3R 3 I WItfcRT ~?TTp;i

(150 7T5?)

Today we find that in spite of various measures like prescribing codes of conduct,
setting up vigilence cells/commissions, RTI, active media and strengthening of legal
mechanisms, corrupt practices are not coming under control.

(@ Evaluate the effectiveness of these measures with justifications.

(b) Suggest more effective strategies to tackle this menace.

(150 words) 10
7. KA TTok % WJ, 3FT T % Lt RYR "RT %
witfi  TfeicT MCT% IRT PRSI | 1Rt TTA % ST offR? Mdf 11$ HTt%
W*TH 3 YRS -IATR FR ft wti f? % ¥Td ~  €tf~ (150

At the international level, the bilateral relations between most nations are governed
on the policy of promoting one’s own national interest without any regard for the
interest of other nations. This leads to conflicts and tensions between the nations.
How can ethical consideration help resolve such tensions? Discuss with specific
examples. (150 words) 10

e-(FDf-0-£&$9/52 4



8. cfta ‘%r w f (CPrict-i 31O N TO TART T 11 3TN ‘%T wrf’

N 3NTWISET 3RN A % 4K 3 %Ff FT0T AT |2~ 3N %T
i IWrf 757 it wr, dFarcsmx  fror w t Rehi™? /Ni6<dl %ow i wg ~Stfam (1507?iRy)

Public servants are likely to confront with the issues of ‘Conflict of Interest’. What do

you understand by the term ‘Conflict of Interest’ and how does it manifest in the

decision making by public servants? If faced with the conflict of interest situation,
how would you resolve it? Explain with the help of examples. (150 words) 10

—b / Section—B

9. n ft*ft TOFft 3 ~ wftfcTT 3?R TOfolft TONR % iePJ fl TOtft TO ~RIfcTA ~
Nfrfi t, clefigW ATOftm SIRFTt N TOferft Wifacd eft W | Wet 11 TCRt 3
WRT 700 TOpfe) f 372R m 1 TO IMTT | |
3NN AT N HdT% 40 STTYt ?RT/Mt AN FQ 3R %3t 3 IWO 'RFA
w\N w r aRtoNtM swfron aRinfM *t fi to~tM to "RfaeT froi ft? ar 1%
| A 3TIC, st, cf TOFft % 3#n At «t3RNUTOBAN

A TIFTT A16M A

TOft ARRIft %~ WA dit-*m Weft t 3RMktf 3RTRR, f*\R$ TOT FPTda arfW>T *ft ~TTET t,
TO TOtf 37JI1? TOcftl W M % #1 yirP)-* 3t Wrt fl

(N)  ?ftir% 3y TOMTOt 3#TOft (tft° fo affo) || SINT At *ItF % % 37
3m 3% TOrt % MR tot A A cirtte At "gYyg ricf %
Tar

() HHI) A MG A TO il iFTPIR /PIT it /STON

@) Tfch ~ATITO/TONTF TO, #WRPY STHATTAL, ®IR” (#0 fo o % xr), “iRql ~ 3R
% PKH  yKIrHes) afR HRHD '@®Am 3~ RL A TONME A A
Tfr™ % nRUH TO AR (2507)

A private company is known for its efficiency, transparency and employee welfare.
The company though owned by a private individual has a cooperative character
where employees feel a sense of ownership. The company employs nearly
700 personnel and they have voluntarily decided not to form a union.

One day suddenly in the morning, about 40 men belonging to a political party gate-
crashed into the factory demanding jobs in the factory. They threatened the
management and employees, and also used foul language. The employees feel
demoralized. It was clear that those people who gate-crashed wanted to be on the
payroll of the company as well as continue as the volunteers/members of the party.

e(EOG63BE /52 5 [P.T.O.



The company maintains high standards in integrity and does not extend favours to
civil administration that also includes law enforcement agency. Such incidents

occur in public sector also.

(@ Assume you are the CEO of the company. What would you do to diffuse the
volatile situation on the date of gate-crashing with the violent mob sitting

inside the company premises?
(b) What could be the long-term solution to the issue discussed in the case?

(c) Every solution/action that you suggest will have a positive and a negative
impact on you (as CEO), the employees and the performance of the employees.

Analyze the consequences of each of your suggested actions.
(250 words) 20

10. 3N  WRcT % f 1 326 a3 TOFR OT T~ n
em n iftcT) FTTEm1lt w N 3R dciRN ~NoW
ftp; N NTM % 3
3ngf NN NN 11w ra M
W N feRT-TTKT N N MH AN At WTFR W f A
sftr we » n n
Cy) fff R 3k T4 NsR 'drdadd sRft (Upafriil €t~

0*3) ~ ~c ftl ~ ~ % fcTO; ¥=hT<IfH* M fe ~03 c|ld]cKU s~ ft fsrf

3R srfwuft % #H ONH?
(250 *1=H

You are the Sarpanch of a Panchayat. There is a primary school run by the
government in your area. Midday meals are provided to the children attending the
school. The Headmaster has now appointed a new cook in the school to prepare the
meals. However, when it is found that the cook is from Dalit community, almost
half of the children belonging to higher castes are not allowed to take meals by their
parents. Consequently the attendance in the school falls sharply. This could result
in the possibility of discontinuation of midday meal scheme, thereafter of teaching
staff and subsequent closing down the school.

(@ Discuss some feasible strategies to overcome the conflict and to create right
ambience.

(b) What should be the responsibilities of different social segments and agencies to
create positive social ambience for accepting such changes?
(250 words) 20
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11.

12.

-srg fafe n n 3PIMTMT 3 ~Ffer TER%Ief5 } ART owrf\ «#
Mt # ~“eft MR>rHCRN AT/t 3 3 M$B3NTR 3 SWIN TH, ~ "RTcfta
N vl ~3ff fcTH o< #HC|cll ™ 1 I ML 9% fd» NRIC ™M ftebiy % el
ipl 3R-fAW ®# ?2IW dt, P E 50 R AT 3T'27T 4Tl ASTHRT N
gt %W\ WH\ el AT N Wt N YT MNdWW & 3 9T | 3ff 8T, WR
ACT sfrsi 2
N 3R#o fo 3o iR, (ft
(~) IR fefrw Nitwil ~ 3M W 2 N5fR
(18) 3~ 3fr» % N-fsm i“"HH
(250 ~ )

One of the scientists working in the R & D laboratory of a major pharmaceutical
company discovers that one of the company’s best selling veterinary drugs, B has
the potential to cure a currently incurable liver disease that is prevalent in tribal
areas. However, developing a variant of the drug suitable for human beings entailed
a lot of research and development having a huge expenditure to the extent of
f 50 crores. It was unlikely that the company would recover the costs as the disease
was rampant only in poverty-stricken area having very little market otherwise.

If you were the CEO, then—
(@ identify the various actions that you could take;

(b) evaluate the pros and cons of each of your actions.

(250 words) 20

31N31-WT I, 3}gRTC «£337~R, WHel, fa NehfEl=b «1TS 3fft 3T[ft 3Mct
fi~ 3 TRIftf 3R 3RMMa f | 3TTOTSR TYITFT ANe<IRd AT 11~ %
fITR, fa foFffc % fcRTW ft 3fR ~d H 3T7?2qfq” ffcrp? ff B?K
M N pq. a# i 100000
3?R SRT -frfavf TTFff 3?R W. N~ % 3TN% ffo 3 ~ N #rft 3
qftg HHIN<h, 3TOlIcfi ~ ~5T, TTWR 3?R W ill, W m 1 %
~rf%cT, IFHT % SfM rfi ~ 3?R ~ M 2TTiIN $ |
IRE} % T far % dR” 3T1IW 3NT A1 #H 173 3TR 3RL?
3R %~ A (200 &Y

There is a disaster-prone State having frequent landslides, forest fires, cloudbursts,
flash floods and earthquakes, etc. Some of these are seasonal and often
unpredictable. The magnitude of the disaster is always unanticipated. During one of
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the seasons, a cloudburst caused devastating floods and landslides leading to high
casualties. There was major damage to infrastructure like roads, bridges and power
generating units. This led to more than 100000 pilgrims, tourists and other locals
trapped across different routes and locations. The people trapped in your area of
responsibility included senior citizens, patients in hospitals, women and children,
hikers, tourists, ruling party’s regional president along with his family, additional
chief secretary of the neighbouring State and prisoners in jail.

As a civil services officer of the State, what would be the order in which you would

rescue these people and why? Give justifications. (200 words)
13. 3IFr WFT 3 ATT WiH % 11 3TTWTI 3n? an
3fft 3TTAATT | % imy TTfa3 A AA Ao -Mnr 11
3BW-2ftRT MIdr | ~T3% n Bfftl cli"ehK % 3I22TO F*3 ATTI
WdT | % 3TN 33$ 3#7cT 3*ft W i wNW 3 AN 3freT
$ A 11 3TR 33 TiiTfeT » f, » 3TR% 3 3#>TR 3*TWA $ A~ f1 AW ffa
WR $ W1R CIRTW, <Hd INTTWU  3KWMICT Mrfct % % iR cfft TTrfwM
i Thdi w w “n#n]|, s™Mfrrw ro 379 11 wrgfh N
M TO 3 3qrEf f | 3TFf n
n n BT ftufa ~ 3ctf | 3TN n f cR 3TN ~ f % 3723 % 3T«f"
3TF™ N O *THt 3R #57, 'Wifc 3Tife 33% STR-TO I N f | %cTT Tjfc N dt
I, f3fcre N srsft % -f~; iWft er % % f~crn «ti
zmtftv -gfm 3 N 3Mn 11 $~tr tr fero aft 1™ rrr
EANREEATNC i & fA"nw 11tr§ 3tr%
9nl 3iRcT " p }-iw i ~5 % 3T«T n Hf I

() 3fRA drt % 3NTAT  IATBX €l AnfTj; |

(TS) -3IN37[ 3~T®LT % "5 " Ao % Tjaft- A cAfAli

(i) 3tPT A TRft"T'ER 33~ | 3fR 3337 Ao

(i) 3?N frfecT  § AT XR 33~ 3eTT?3 33~ f |

(in) 3TR 31~ «t>d f 3fR33%'~R'ATT'5F5~n:], f3~Td =R % 3cTI3R
nire f 1

(iv) 3TTR HIGH 3 ~ f % ATT'Q°ATS ~33 A35 3fIRfATT  3/AcTTf 3fR A 373311t
fdfed 337f1

"WI 3SIN§| 3~ d cPY % 31x f?

(250 71N
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You are heading a district administration in a particular department. Your senior
officer calls you from the State Headquarters and tells you that a plot in Rampur
village is to have a building constructed on it for a school. A visit is scheduled
during which he will visit the site along with the chief engineer and the senior
architect. He wants you to check out all the papers relating to it and to ensure that
the visit is properly arranged. You examine the file which relates to the period before
you joined the department. The land was acquired from the local Panchayat at a
nominal cost and the papers show that clearance certificates are available from the
two of the three authorities who have to certify the site’s suitability. There is no
certification by the architect available on file. You decide to visit Rampur to ensure
that all is in order as stated on file. When you visit Rampur, you find that the plot
under reference is part of Thakurgarh Fort and that the walls, ramparts, etc., are
running across it. The fort is well away from the main village, therefore a school here
will be a serious inconvenience for the children. However, the area near the village
has potential to expand into a larger residential area. The development charges on
the existing plot, at the fort, will be very high and the question of heritage site has
not been addressed. Moreover, the Sarpanch, at the time of acquisition of the land,
was a relative of your predecessor. The whole transaction appears to have been

done with some vested interest.

(@ List the likely vested interests of the concerned parties.

(b) Some of the options for action available to you are listed below. Discuss the
merits and demerits of each of the options :

(i) You can await the visit of the superior officer and let him take a decision.
(i) You can seek his advice in writing or on phone.

(iii) You can consult your predecessor/colleagues, etc., and then decide what
to do.

(iv) You can find out if any alternate plot can be got in exchange and then
send a comprehensive written report.

Can you suggest any other option with proper justification?

(250 words) 25
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14. 3 g™ fwrt % fifcn fd-fro % fffc xefrgrj; fA"nw 11 N1 ft 3Ip%wn
3INN 1~ 9% UPR™ ICTHIt 3 d™Rwt Mt n non cHR %A

ti® % A~ RIRJIt ATrt f i% 3TA> AFFTIC;  ft A f CWlf4> d-sf+41 At H<PW ~ T?2T f  37C ~ R %
~9%cT ofTTAOT % VS ift f 1 fAIC A~ f % dsfVi) =£t ~HclH %S8ffT % *tT«T ~r4l $
Nt MMHENYS Ifw %R efgf T AMtMt % IRt Wotf Titf,  WTU $ ~T 3FPT
fifa TFTt, 3fR "Wt 3 ~oPTTfl 3 "dfa Mt f |

T M Wtf % N3, dPN4l Siefw 3R eWTK rim % 3RT irmt %
fTH 3IRT'ITHfft Mfftr [“hw AN °Rft™M 3K 'FaiSTE % RT3 N 3R <IH T *f ~t-JWit
% faprfacT il 3TTWE WT “EECITT % WACT /T 3/ *snift 3 ATAT NN Cft, A

"R 'KH'KH ft TR 11

N fe? STTRT fRarft f 0 3#q AN S AMVIE %M ikw it A N AN
% THR 3 $iflw %WW? "~ wnfr WI| sfR "HET cTh ~MW2T
AT ft RII "WIFICT 'STRFYTR % N dPh At Ad gt 3Nrfef RN Sfft At nRdK

AT «gleR Rff A f, At ViftRtent M RHFSH gk~ AT N feMm |

wy ?rgfeft "t f21 ~ ftni, cTffert 7 <9 % fdy, 3er Mn

(m) A ARAt 4 WARTI AREAD A % fd™ SINTIR % o] 4t At %c!WTA ST AT
3RK diT 3K QWY AL A4 <A
(250 3TO

You are recently posted as district development officer of a district. Shortly
thereafter you found that there is considerable tension in the rural areas of your
district on the issue of sending girls to schools.

The elders of the village feel that many problems have come up because girls are
being educated and they are stepping out of the safe environment of the household.
They are of the view that the girls should be quickly married off with minimum
education. The girls are also competing for jobs after education, which have
traditionally remained in boys’ exclusive domain, adding to unemployment amongst
male population.

The younger generation feels that in the present era, girls should have equal
opportunities for education and employment, and other means of livelihood. The
entire locality is divided between the elders and the younger lot and further
sub-divided between sexes in both generations. You come to know that in
Panchayat or in other local bodies or even in busy crossroads, the issue is being
acrimoniously debated.
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One day you are informed that an unpleasant incident has taken place. Some girls
were molested, when they were en route to schools. The incident led to clashes
between several groups and a law and order problem has arisen. The elders after
heated discussion have taken ajoint decision not to allow girls to go to school and to
socially boycott all such families, which do not follow their dictate.

(@ What steps would you take to ensure girls’ safety without disrupting their
education?

(b) How would you manage and mould patriarchic attitude of the village elders to
ensure harmony in the inter-generational relations?
(250 words) 25
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Ql. (a)
(b)
Q2. (a)
(b)
Q3. (a)
(b)
Q4. (a)

WUs A
SECTION A

e HifE fop Semeifa gam 3R e 1 fore TR wert e ® | (150 9s2)

Explain how ethics contributes to social and human well-being.
(150 words)

HT HRT 7 Foh Foaemr TR e ® s daret H, fomimeRt SdwE
HTRT- T feh Fey H, STERYG oo THSHT JEy 2 3794 T i Ieral
% |1 GEIe Shiforg | (150 3158)

Why should impartiality and non-partisanship be considered as
foundational values in public services, especially in the present day
socio-political context ? Illustrate your answer with examples.

(150 words)

‘arEe, gImE TR “Afdes SR Segl | AT R WEd & ? (150 ¥e])

What do you understand by the terms ‘governance’, ‘good governance’
and ‘ethical governance’ ? (150 words)

TgTeAt Teft <6t | gt Skl HeheuHt shi faa=T Shifere | (150 3Ieg)

Discuss Mahatma Gandhi’s concept of seven sins. (150 words)

YA & Hed T Tmoies = o A9 Ted hl FehedqT i fagaiyur i |
(150 31e3)

Analyse John Rawls’s concept of social justice in the Indian context.
(150 words)

TG TRIEeh gurR SR gRl HwiEepd (SgREd) Aok Hal "igdl sh
o= HifSte | (150 31s2)

Discuss the Public Services Code as recommended by the
Administrative Reforms Commission. (150 words)

znd

“YTTER TN TSTHIY T GEIANT, ST Q@A T TS e & A
T T1eT 3cqe hal & |7 hifeew o e i faeemn hifse | (150 sg)
“Corruption causes misuse of government treasury, administrative

inefficiency and obstruction in the path of national development.”
Discuss Kautilya’s views. (150 words)

10

10

10

10

10

10
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Q5.

Q6.

(b) EHITH IHTE TR FUSFI-GEIHT s YR AIRRH 6 Thaar & fow fory
T ANTGH ht Hehel & 7 (150 I155)

How could social influence and persuasion contribute to the success of
Swachh Bharat Abhiyan ? (150 words)

fafr @ s ame IRy # S @ o @ U e S § dife

SATERVT &t Y32 U STfEdcd o 9T 9gRes sHem S 9 |

(a) == shifoTT foh 3 39 329 <l Fore ThR g < 2 |

(b) ST o4 §W AT Fawsy B A A1 A IUFTH H foRw TN uhgml @ R
23 | (150 st

Law and ethics are considered to be the two tools for controlling human
conduct so as to make it conducive to civilized social existence.

(a)  Discuss how they achieve this objective.

(b)  Giving examples, show how the two differ in their approaches.
(150 words)

Sfied, R, 3 SAfRAl T8 9 o i gAR AGRET AR W ST H JRER
TS 39 T e & g ®fua & 9Tt 8, Sred 50 o2 g 8 | e d uie
TH ¥ 5 ANGRET Td qod TFEL MY Akt Td quarard! GHIS o AN
% foe s1amea g 8 |

(a) o  Rrféa wRAR § formm W@ s gei Y fog=mn hifvg |

(b) Ul iwE RERET ® B Seen 9 Ghal & q€ A6 Fare F R

HETIH TH AW TS THTS-ATD el Tl STThIal qAT HEA wieh daehi
T form yepr waftha fomam S Hepar 8 2 (150 3152)

Our attitudes towards life, work, other people and society are generally shaped

unconsciously by the family and the social surroundings in which we grow up.
Some of these unconsciously acquired attitudes and values are often
undesirable in the citizens of a modern democratic and egalitarian society.

(a) Discuss such undesirable values prevalent in today’s educated Indians.

(b) How can such undesirable attitudes be changed and socio-ethical values
considered necessary in public services be cultivated in the aspiring and
serving civil servants ? (150 words)
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Q7.

Q8.

1Y T BIheh ThRIcHS G & | Ig Aera Sfiad wa &Rl Sfed g1 @ fore
IEECS

(a) == Hivm & a8 FFE THR THRes Fam 3 ST Faeil Hi Iq W
TR |

(b) 3 P afedd v e foran s g ® 2 (150 72

Anger is a harmful negative emotion. It is injurious to both personal life and
work life.

(a)  Discuss how it leads to negative emotions and undesirable behaviours.

(b) How can it be managed and controlled ? (150 words)

“Derg ST A ohg1 o o6 T wohR & Afciss fommi bt g9 SARKTG HAAHT "l
T T A &, S8 THR b Afceh IfHMET Sl Sl TRTET T AL HET THSAGH A&
2 | 39 91 ) GHY A1 AEl 3 6 & wehar R T U & rfereprid & wre erof
wE 6l Toda ARG Afehdr 81 |7 36 HUH 1 FHIAEEgES [Pyl ST |

(150 3155

“Max Weber said that it is not wise to apply to public administration the sort of
moral and ethical norms we apply to matters of personal conscience. It is
important to realise that the State bureaucracy might possess its own
independent bureaucratic morality.” Critically analyse this statement.

(150 words)

10

10
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©us B
SECTION B

Q9. TSfrd i T TE T (IN[EE) i Teh Sfasera TEmEfeh ST # el e 7 |
g8 S ! gE< Ht 2 | o oft et 8 | T oft, 3 mEET o 9vE SO |
I grn o 3= fOuRe AUy o MeE qleh B Tudh Td | yartEa o S @
2 | U8 IgYETE H e ot arion, S oae SR strawehar W forg Ad W iR E, %
e i GHEATRAT HT HRU S9qT o W1 2 | 98 foufea & AR 9§ At o=
TEHIT ! Tehe HIdl B, SN o THY Y HEGT S A1 R B | 9 U I @A A
TeTE 2 & i o M 39 sy o1 Iect@ T ], ITh! A ¥ Feprer ez S
R | 98 W ARt WM T WU T8l o Fehdl, Ik 98 379 TNAR h THAH
Sfifeerr =em areflt & qon I/ U FHR AR U6 WS-SRl 1 SHO-ANOT hE
A ¥ | YuTa: 98 Sed @ A 3u% aiss gu ¥, A 98 € F Iu WA STt
fFIl | Ui SEeRT 3T A8 ol TE TG W R @ A @l s=e % foe
S I hY M AT ] | STIHW A I§ WEYW FHA @ o 3@ Ol GRI YA T A
fomm e st 3Ry 2 R, T 9% IHS wuor & a1 Gehdt & | 9% @t ® f
39 T §fGHM SATth & T 98 AT TR I5d! 3 |

(a) =9 &1 35 fou Afas w9 ¥ 9t 7 ® 9% i % fu o1 @ qh wed
L GHd 8 ?

(b) 3T 3V HH-HT TEAT A hH TAE < R =41 < 2 (250 18

A fresh engineering graduate gets a job in a prestigious chemical industry. She
likes the work. The salary is also good. However, after a few months she
accidentally discovers that a highly toxic waste is being secretly discharged
into a river nearby. This is causing health problems to the villagers
downstream who depend on the river for their water needs. She is perturbed
and mentions her concern to her colleagues who have been with the company
for longer periods. They advise her to keep quite as anyone who mentions the
topic is summarily dismissed. She cannot risk losing her job as she is the sole
bread-winner for her family and has to support her ailing parents and siblings.
At first, she thinks that if her seniors are keeping quiet, why should she stick
out her neck. But her conscience pricks her to do something to save the river
and the people who depend upon it. At heart she feels that the advice of silence
given by her friends is not correct though she cannot give reasons for it. She
thinks you are a wise person and seeks your advice.

(a) What arguments can you advance to show her that keeping quiet is not
morally right ? .
(b)  What course of action would you advise her to adopt and why ?
(250 words) 20
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Q10. EH, d¥ T JF Fg oW Hil dfEemei % fou omavss 9t siimeki:
anfeanfern, Terdt farfelt v anfin agent @ «ififa & st & | R st
! I TEUM] o FTET Hifgeh Forraen fean Sirar 2 | s oft, symam s efieft wif
¥ g g | foreft off g A foreenfig ufem o wwe o Shiemames T8 o U | 5
AT o 9T ISR <l STk gaR fohel g €8 & oM 1 vt o & g
2 | 9 RGN HH AFGH o Aafies (Saret) sfieh 59 91d € | 36 3Tele, 39
qeTReh Sfied @ TmETa e Afehie: FuT B S ® | oA foshE % emw
IR, IAMEGET Td THT TR & =9 W 8, Jefeh fomh@ Sl 9 3 e
IEEE AN W ST & It 8 | ARl U ATl ol g ST forawor safees @ |

afe Rt W8 foenfua safvel % foT ores gotew wE g s Hify @ wEie
ST 1 R (G ST 7, A MY 36 THESAT b TG § w1 gfeehIv W@ TE AT
TR GEATs T8 Hif % T a0 HH-HH F B 2 (250 Te2)

Land needed for mining, dams and other large-scale projects is acquired mostly
from Adivasis, hill dwellers and rural communities. The displaced persons are
paid monetary compensation as per the legal provisions. However, the
payment is often tardy. In any case, it cannot sustain the displaced families for
long. These people do not possess marketable skills to engage in some other
occupation. They end up as low paid migrant labourers. Moreover, their

traditional ways of community living are destroyed. Thus, the benefits of

the costs are passed on to these poor helpless people. This unjust distribution

of costs and benefits is unethical.

Suppose you have been entrusted with the task of drafting a better
compensation-cum-rehabilitation policy for such displaced persons, how would
you approach the problem and what would be the main elements of your

suggested policy ? (250 words)
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Ql11.

Q12.

FeuT i foh 3T Teh GRS T Ao sh fhenf=dt & &t gl 8, @ &
wd e Afgeel i W YaH Sl & | Th §er T RifET afger s o
A UTH S o fIT 371aeh e 3Tt § | Ty, SHeh UIH AT o WHGS! shl Y hid
1l BT fe@m % fore 78 € | g 3Ea fiem T S g @ 31 U Heqw
2 5 30 wgran i fiftaa ®u @ emawswar & | ekl Sw § g off e B fb
ditdd § 98 egfig T ° Frofim sfew sudia vt w8 | oy 3w wiwe 8 5w
foram ST | 3® foMT ST SENTa & deEr ° afffad e s, Femt = o
IFEE BT | W WEREIT o 7T w1 R ot FdEar we smeE ghm |

(a) 1 7MY 36 YHThe & THTHM % T¢ SIS difehes aiishl G dehd & 2
(b) 3 fIT 1Y HRT FAART | (250 TTs2)

Suppose you are an officer in-charge of implementing a social service scheme to
provide support to old and destitute women. An old and illiterate woman comes
to you to avail the benefits of the scheme. However, she has no documents to
show that she fulfils the eligibility criteria. But after meeting her and listening
to her you feel that she certainly needs support. Your enquiries also show that
she is really destitute and living in a pitiable condition. You are in a dilemma
as to what to do. Putting her under the scheme without necessary documents
would clearly be violation of rules. But denying her the support would be cruel
and inhuman.

(a)  Can you think of a rational way to resolve this dilemma ?

(b)  Give your reasons for it. (250 words)

39 Teh TN HEATe H 79+ fqum & figwe & dgreh & &9 # FRid T g4,
F=epieh e frspue wer 8 | S fop staw onft ug ewr feRe R, oTment ¥ieH wd
T ShT STTAYIhal & | WSS 3TTUh! I=Ed 950 Gl U SA9ehl 3T i o g
gRifea w % fow TR B | 98 957 gfgAE @ O SHeR SAfe 7, Sa e
fqumT 61 F9 8 | HEY H, T A FH H T Hd § qAT I qgd FO HIEH
3HH § |

Ja1 o5 UF Ty 91 & Ty =W ', 98 M | R FE @ 7 | T i mue
TITES & HRU ST STTh! HS SAATIH 1Y G i oh 1T B I AR |
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379 IEh BT Y T B ST H G AT ARSI @ e 19 G | S 55
T Telier S | B W YAS i W §E | 3eR! ¥ TR e e % W) A
AT |mm@3ﬁw%ﬁﬁﬁﬁm@ﬁww@@|mﬁmaﬁ
G B YRT g 38 FAINIG 9T ol Al |

T e o1 HRITe | §6eh IR H AW IR i Y Igferd §Y TS AT gan {6
IFHT T A U U o WY SRR S5 TS B | 98 IO g <l Arefie ot
3 | Suh uch deh & Mifdra T8 ® 9un o1 ufq At gorn ¥ U T Afgen B | S
CEd & b 3TM9eh! 918 HRITAE § 73T ARG 7, Ig X W I8 WRe] fomn # dfera 7 |

3 foufa #, smuss g Frefafed ey == 8 | T8 fasrew =1 afommt & &1y
Tergayur HifSe |

(a) FHh SN H AT BIS QY Riifeh I8 IR SAHTI HH @ |
(b)  3YYTH TIHRI Shl HTH <l I HIforT |
(c) Teufa < SR ¥ STTUehT T 1 FavEdHRI gREshIv | (250 ITeT)

You are a young, aspiring and sincere employee in a Government office
working as an assistant to the director of your department. Since you have
joined recently, you need to learn and progress. Luckily your superior is very
kind and ready to train you for jmur job. He is a very intelligent and well-
informed person having knowledge of various departments. In short, you

respect your boss and are looking forward to learn a lot from him.

Since you have a good tuning with the boss, he started depending on you. One

day due to ill health he invited you at his place for finishing some urgent work.

You reached his house and before you could ring the bell you heard shouting
noises. You waited for a while. After entering the house the boss greeted you
and explained the work. But you were constantly disturbed by the crying of a

woman. At last, you inquired with the boss but his answer did not satisfy you.
Next day, you were compelled to inquire further in the office and found out
5 that his behaviour is very bad at home with his wife. He also beats up his wife.

M-ESC-O-GSD 8




Q13.

His wife is not well educated and is a simple woman in comparison to her
husband. You see that though your boss is a nice person in the office, he is

engaged in domestic violence at home.

In such a situation, you are left with the following options. Analyse each option
with its consequences.

(a) - Just ignore thinking about it because it is their personal matter.

(b) Report the case to the appropriate authority.

(¢)  Your own innovalive approach luwards Llie situation. (250 words)

vl H. fafies & o TrasdE St 8 S s SeRame % onur W fafay
ST Tiafafert demfera et @ | Hrot g feat foear e ISR 9o & @
% | R Y T fean T R SR % st Remg, S T Sk
87 8, § U T 9u7 ©A1fid S 1 Mol fmar @ | T S Sl c Jienfieht %
AT o TEY IS fhaT 7T 8 1 HEHT o IcATEH NI bl 20% =TT | SHEq]
% favfe TR it rfespfea &t o foehra & fore frawr st e+ i fifa &
STET § | TR 4 34 HEE ) i o & o w0 # wg (3 dielis) ot diwon
$ 2 o AfoeiEm & # Few w8 | TR oft, e v foeregdt & < il
Frenfimt % fo sT=@wsn g F ¢ | AT WA 6 GRS wh AT
serfl, &7 # faceft yowm @ i wa onidieh e wwifem s | HEe
el folie =t oYTE g W 3EH syl & % N Ud SHar i A8 S ol
ity 6t fop gt 6 Fnfia amfoes saafica it fifa fosmmgh &= % Fanféai
6 grafera e ot Ushd | HEGTR TeTt | $9eh SraNig M1 fotig Iev gian g @en
$ e =it I #1369 MUR W FoE Fd § 6 398 @ SR % |Ee
fem u et =1 wig afom &t feea o |

(a) 39 AW ¥ F=:Ffed grenat 6 vgmm hifse |

(b) 3T FE F e g ywifaa FremEt f aegfe % faw = game g @d
87 (300 re2)
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ABC ILtd. is a large transnational company having diversified business
activities with a huge shareholder base. The company is continuously
expanding and generating employment. The company, in its expansion and
diversification programme, decides to establish a new plant at Vikaspuri, an
area which is underdeveloped. The new plant is designed to use energy
efficient technology that will help the company to save production cost by 20%.
The company’s decision goes well with the Government policy of attracting
investment to develop such underdeveloped regions. The Government has also
announced tax holiday for five years for the companies that invest in
underdeveloped areas. However, the new plant may bring chaos for the
inhabitants of Vikaspuri region, which is otherwise tranquil. The new plant
may result in increased cost of living, aliens migrating to the region, disturbing
the social and economic order. The company sensing the possible protest tried
to educate the people of Vikaspuri region and public in general that how its
Corporate Social Responsibility (CSR) policy would help overcome the likely
difficulties of the residents of Vikaspuri region. In spite of this the protests
begin and some of the residents decided to approach the judiciary as their plea
before the Government did not yield any result.

(a) Identify the issues involved in the case.

(b)  What can be suggested to satisfy the company’s goal and to address the
residents’ concerns ? (300 words) 25

Ql4. TSl JUE.T. H FoAT MENfeEhl i Th T%a USar off | 394 ¥ o foie %o
I T T UG FR 98 9199 WRA T8 | 3§ TS U G % [0Y T
gr3yen fmtor & fore wh- fommi aret 3 il o Y fHeie T IR-AtEhi 9ied
=T |

TSIl T AET TET sl AN W 3= T Mg fem yge e o | 384
St B urn 3 38 E il WefRE @ orgEfd ot BRft | e T wfshame s
3rETse U Wfew off | Tawe i, AfteRiEl il weRk yafi T g H TR /i
q 98 T8 S FAICHIEd g3 | SH%h U9 39 SH qHU % W A QNI hl HIHTN
BT GRS Y A & TehT 5O © |

wifee qforen ol T THH =0T % U SEwsh & | Wrg $o STEIHRI A
weewy H TN § e forn S =Ry | ey e sum ag gl s % o gemd
o @ emawres femor & @ 9% TS 9T $AHMER IR-AGER §1ed & JaEl 4
T Tl AT ? (300 11T

M-ESC-O-GSD 10



Saraswati was a successful IT professional in USA. Moved by the patriotic
senge of doing something for the country she returned to India. Together with
some other like-minded friends, she formed an NGO to build a school for a poor

rural community.

The objective of the school was to provide the best quality modern education at
a nominal cost. She soon discovered that she has to seek permission from a
number of Government agencies. The rules and procedures were quite
confusing and cumbersome. What frustrated her most was the delays, callous
attitude of officials and constant demand for bribes. Her experience and the
experience of many others like her has deterred people from taking up social
service projects.

A measure of Government control over voluntary social work is necessary. But
it should not be exercised in a coercive or corrupt manner. What measures can
you suggest to ensure that due control is exercised but well meaning, honest
NGO efforts are not thwarted ? (300 words)

M-ES8C-0-GSD 11
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Question Paper Specific Instructions

Please read each of the following instructions carefully before attempting
questions :

There are FOURTEEN questions divided in TWO SECTIONS and printed both, in
HINDI and in ENGLISH.

All questions are compulsory.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in o medium other than the
authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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Q1.

Q2.

Qs.

@ us A
SECTION A

st & fedq-ged a9 Seqm g 2, 9 Freffad i wh-ew % Fw mafied
@A g

(a) YET HHdsd
(b) grasi-en f&a
(c) =g faa

JAEA H 3H GE 1 GASAT ST ThaT 2 2 IS Wled qu IR | (150 75T
Conflict of interest in the public sector arises when

(a)  official duties,

(b)  public interest, and

(c) personal interest

are taking priority one above the other.

How can this conflict in administration be resolved ? Describe with an example.
(150 words) 10

faferet @ = wew & Frafafaa 6 ywfiesar w1 wheor Hifvm @ (150 o)
(a)  URGRIaT

(b)  SaTScE!

(c) frsaerar qem =

(d) g fvama =1 4gg

(e) T&T WE

Examine the relevance of the following in the context of civil service : (150 words) 10
(a)  Transparency

(b)  Accountability

(c) Fairness and justice

(d)  Courage of conviction

(e)  Spirit of service

Afreh s et ew AT AhE TeEif § wite 2 % R segw T B9 E
3eh! Hishd ToHifa | IRERa W & foe sume gamsy | (150 )

Young people with ethical conduct are not willing to come forward to join
active politics. Suggest steps to motivate them to come forward. (150 words) 10

STH-G-GSF 2



Q4. (a)
(b)
Q5. (a)

~
=3
N

STH-G-GSF

g @ f ®9 & AR T TeAfISST H Th TE 2 | 36 FeH H dredfash
Sfiem & 3w A JT SR HIT | (150 g

One of the tests of integrity is complete refusal to be compromised.
Explain with reference to a real life example. (150 words) 10

FTINe G <ifcg Sl i AR AHeEes o feemh s=mar 8 |

gy <hifse | (150 31%3)

Corporate social responsibility makes companies more profitable and
sustainable. Analyse. (150 words) 10

“FE) wEETRIE WEH WA HT WEEY (JAF) B | S 399 HOH € 9 A1l §gd
=D IYE] g gL b L TR § | J TG FB 3 gl w3 & SE
3 T dra 8 17 — Adiferm s |

IETEW 37 §Y I MHH! 1 e <hiforg, TR (1) THIS 9 <@ b1 Sfea fepa
2, (i) FoTst 7 4w % foepma % forw s b 2 1 (150 w1sg)

“Great ambition is the passion of a great character. Those endowed with
it may perform very good or very bad acts. All depends on the principles
which direct them.” — Napoleon Bonaparte. )

Stating examples mention the rulers (i) who have harmed society and
country, (ii) who worked for the development of society and
country. (150 words) 10

‘U7 5 Tomamm & fo wfe foret g A weTaR g ST et Wi arell ST B,
@ IO T % @ TgE W A o1 ghd @ | 3§ foan, 7w e e 7
— TS, 7o wAm | favewor HIFT | (150 wrsg)

“If a country is to be corruption free and become a nation of beautiful
minds, I strongly feel there are three key societal members who can
make a difference. They are the father, the mother and the teacher.”
— A.P.J. Abdul Kalam. Analyse. (150 words) 10



QG- (a)
(b)
Q7. (a)
(b)
Q8. (a)
(b)
STH-G-GSF

STt wgft § Wit gf 1 a7 e ate ST w6 2 (150 W)

How will you apply emotional intelligence in administrative practices ?
| (150 words)

Wik, ATfd T Y& AT Hael & YR 7MW S1d & | 9% Hif |
(150 =1eq)

Strength, peace and security are considered to be the pillars of
international relations. Elucidate. (150 words)

aquH FwE H Afeh gl 1 Hehe, TgSfiem Y wehil yron d §e1 gen B |
faa=mr fhifsw | (150 9e)

The crisis of ethical values in modern times is traced to a narrow
perception of the good life. Discuss. (150 words)

aftid UsfE wuf o Al 1 =rEifaa R T @ wew # | s “agAa &
THEH T Had B FeqHe & e & sngfiear st 3wa ¥ wweia” s
2 | 3meRt Sfifuey g Aifse | (150 wree)

Increased national wealth did not result in equitable distribution of its

benefits. It has created only some “enclaves of modernity and prosperity

for a small minority at the cost of the majority.” Justify. (150 words)

STIEA H AHIIG: ST e 3R tefiar fifed & | fw o 7 de % e
Sid-3cUTGsh &1 Tehal B | ==t it | (150 1e8)

Discipline generally implies following the order and subordination.
However, it may be counter-productive for the organisation. Discuss.

(150 words)

HIT=I: TS fohU T qor =es ®9 ¥ Wrafe Afde qedt ok ol % R
T Al B, 7 A AT TWER, T & SR Aefeaee dik § wr H ard |
59 A U AT FT A & ? TUhIC GHT & ILET g THALT |

(150 3=g)

Without commonly shared and widely entrenched moral values and
obligations, neither the law, nor democratic government, nor even the
market economy will function properly.

What do you understand by this statement ? Explain'with illustration in
the contemporary times. (150 words)
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@ s B
SECTION B

Q9. 3T U $aMer 3 fnder fafew da= € | 319 9T Freferfaa w1 Afea o g

(a) TH G aron R e AR SR @ uien W ¥ W Wl wisEn
T T S ThdT ® 31 giEr % fiu o wnerd 3 | wedl &, Sefe
S aTraoT Shfeeht wigal qeh ugen § e 8 Hehdl ¢ |

1N —_ i ot e = === == 3%?:
(b) N 6"3"'4(1 *‘“q:ﬁ- EhAl‘ S A A T B AN RN R N :"’l’% I S0 il %’ T ulhi=n '{:!T%—I]jl-

AT a1 HIHETH ATl & s Heh Aal ggal |

© s Ol 1 e S g s aell & fg 2 § |

@ =1 w8 W2 onfys omeRw # witifud T &, afeT SR-HR IuERl
HTEH-YEH JolTel! 1 ek HuTeT ST 2 |

3T YAl Y, 3T U SR NI Ffed Ste HINT | (250 WeT)

You are an honest and responsible civil servant. You often observe the

following :

(a) There is a general perception that adhering to ethical conduct one may
face difficulties to oneself and cause problems for the family, whereas
unfair practices may help to reach the career goals.

(b) When the number of people adopting unfair means is large, a small
minority having a penchant towards ethical means makes no difference.

(c) Sticking to ethical means is detrimental to the larger developmental
goals.

(d)  While one may not involve oneself in large unethical practices, but giving
_ and accepting small gifts makes the system more efficient.

Examine the above statements with their merits and demerits. (250 words) 20

Q10. T ST TE. SREEH S % Foge § ot am RifE SOl w9 R b 9
SIRETT AR % e 99 fore e § | Eneehr % T S I wieiesR T <6

S ST ® A 79 A Th geledr SE &l U A SR = S b anueh fwdqr o,
ZHeT % SR 0 TE & T §U A | 5% GUA HEE HI SR of |

o et ufifef & @ fomm gran 2 3roe SRfaTd W Sftfuey wwesy | (250 ES)

You are aspiring to become an IAS officer and you have cleared various stages
and now you have been selected for the personal interview. On the day of the
interview, on the way to the venue you saw an accident where a mother and child

who happen to be your relatives were badly injured. They needed immediate
help. ‘

What would you have done in such a situation ? Justify your action. (250 words) 20

STH-G-GSF 5




Q11. 319 fopeft | o AW Ture fawnT & sreger & | T o it & @ o a1 s
A gL BT B TR | SEHT AR GATAR B 7T o @1 o1 ey el ¥ 56 Hwor @
BT < H T9HR KL fGa1 @ it Feoft e g 9 gen 6 et e %
T TR H o |Wﬁ%$ﬁamw¢ﬁam%qﬁanaﬁaméﬁﬁnﬁaﬂ%§q
BEAA W A T | TG IS o AT IH 3 GG T 2 I HaT |
TG Hee hl Y FG1 HATE a1 2
STl Y 1 TRl ¥ W e b O SR G A s Hifm | (250 )

You are the head of the Human Resources department of an organisation. One
day one of the workers died on duty. His family was demanding compensation.
However, the company denied compensation because it was revealed in
investigation that he was drunk at the time of the accident. The workers of the
company went on to strike demanding éompensation for the family of the
deceased. The Chairman of the management board has asked for your

recommendation.
What recommendation would you provide to the management ?

Discuss the merits and demerits of each of the recommendations. (250 words)

Q12. 39 Th TR I FHF T FH Aok & 3R o1oeh! U €t Scqress Frgt st 3 er
e & foru sreeha e 2 | Eter srcaferes wfoeauferss 8 aor ot s % e
T& HiaT W BT g wewgt @ | feR w A fen o @ 2 1 R % vwem
ITTEH FEHT off o UISR 7 AMIRT YH et A TS & Brex 1 S&=q1g fha |
qed WA ' F At F AR A uF WiewEhed @ crRt @ T Rl
HITHTSRR T HaR e g0 o ¥ U 8 W | e WY § R g iy @
M AT W AT IR g M W e @ Sar o | Rfrveds s 5w e )
ﬁaﬁ%ﬁﬁ%ﬁmwm%wm&m&ﬁ%amgﬁaﬁ%
HT HAJ I THA Y AT 36 90 Y 3T § FF o 39 TS % @ wH @
wﬁaﬁ%ﬂﬁmwaﬁ@naﬁmmm%ﬁlﬁmﬁasﬁmﬁ
TS HHAT 7 AR 7 HiaT STTh Hrot & e ream e 2 |
T o SR T gfauneti w1 AT B 2 gw aRfET F 9R § oyl @ wRif
gt 2 (250 weg)

STH-G-GSF 6
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Q13.

You are the manager of a spare parts company A and you have to negotiate a
deal with the manager of a large manufacturing company B. The deal is highly
competitive and sealing the deal is critical for your company. The deal is being
worked out over a dinner. After dinner the manager of manufacturing company
B offered to drop you to the hotel in his car. On the way to the hotel he
happens to hit a motorcycle injuring the motorcyclist badly: You know the
manager was driving fast and thus lost control. The law enforcement officer
comes to investigate the issue and you are the sole eyewitness to it. Knowing
the strict laws pertaining to road accidents you are aware that your honest
account of the incident would lead to the prosecution of the manager and as a
consequence the deal is likely to be jeopardized, which is of immense

importance to your company.

What are the dilemmas you face ? What will be your response to the

situation ? (250 words)

o T B A e SR A ok frel o, 98 oy w9 @ Fmfoedt gw
B W1 SHIET 91 @1 o1 f 98 @8 T | $Eh ShRUT 3 eIy Awigl N AfgeTd o
= o wifte &, 7R T | A g9 A - o @ ST 8T 9 | TR g @i
Teieh GERT <l Tehe-gaTras Hfvd foran e ot fmiorshdl st fTRwr =6t for=m |
297 & B9 el 39 YRR hl U % HIOT §d13¢ | $9 YK hl FeARA i Uk
e o1 geme ST | (250 wreg)

A building permitted for tﬁree floors, while being extended illegally to 6 floors
by a builder, collapses. As a consequence, a number of innocent labourers
including women and children died. These labourers are migrants of different
places. The government immediately announced cash relief to the aggrieved

families and arrested the builder.

Give reasons for such incidents taking place across the country. Suggest

measures to prevent their occurrence. (250 words)

STH-G-GSF 7
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Q4. 379 Th THE fowmT § Fras(eh ST e (F.318.31.) § | o1y 9 § f6
2005 1 IR, Afufrem gt yrefiiiar v seneed) $i aieerar s § |
Fifem STHAR T HeEI=d TAHHT J9THh SHagR Ud SR W U o § e
g | fobeg U W.aTE.3M. & wET § I <@ § Tk oo U0 Aries § S et g
TRl HTEA A h T gER Teaures! & o anfarest wa w8 ot o9 T
AT TErel HI AW FA B | HAEY VW ANALSE, W A FB W ot § S
i w1 @ am.d.orm. wfved w@ w®d € ot fofamated @ far feeam =0
ST A | TR RS, e T e % weiwem w gk
N BT 7 IR wevad: fag wnfeesist & Siftaw § s oo 2 R s =
T AT B |
Arfersh I STaTedfeeh ATfepIatl 1 Ter S & oy 319 @ 3w g 2 o
geiral o O 3R gt w1 vl AR | (250 T

You are a Public Information Officer (PIO) in a government department. You
are aware that the RTI Act, 2005 envisages transparency and accountability in
administration. The act has functioned as a check on the supposedly arbitrarily
administrative behaviour and actions. However, as a PIO you have observed
that there are citizens who filed RTI applications not for themselves but on
behalf of such stakeholders who purportedly want to have access to
information to further their own interests. At the same time there are those
RTI activists who routinely file RTT applications and attempt to extort money
from the decision makers. This type of RTI activism has affected the
functioning of the administration adversely and also possibly jeopardizes the
genuineness of the applications which are essentially aimed at getting justice.
What measures would you suggest to separate genuine and non-genuine
applications ? Give merits and demerits of your suggestions. (250 words) 20

STH-G-GSF 8
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Question Papér Specific Instructions

Please read each of the following instructions carefully before attempling
questions :

There are TWELVE questions divided in TWO SECTIONS and printed both, in HINDI
and in ENGLISH.
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The number of marks carried by a question !/ part is indicated against it,

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QUAJ) Booklet in the space
provided. No marks will be given for answers written in a medium other than the
authorized one.

Keep the word limit indicated in the questions in mind.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be
clearly struck off.
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Q1. (a)
{b)
Q2. (a)
(b)
Q3. (a)

EGT-G-GSF

TEUE A
SECTION A

fefae fnati % wed & wfds vl &, @9 smafe gedi =1 =99 i ain
3% TEv =i FATE i | (150 =)

State the three basic values, universal in nature, in the context of civil
services and bring out their importance. (150 words)

g el wfE “agmmafgm” st “smanafa” & ode faies
#ifae | (150 weg)

Distinguish between “Code of ethics” and “Code of conduct™ with suitable
examples. (150 words)

wiwtea o # sfinma 2 ¢ fafee winfEl g aeefea § 9l § fage
it rdfafidt &1 s e s =fea 7 (150 we)

What is meant by public interest ? What are the principles and
procedures to be followed by the civil servants in public interest 7
(150 words)

‘g W sfuwn wfufem FEw amie & aufeeo & et § & 9 2
wiug == Evg® ¥4 H Fawed € gwern = @il s 2 0" fGEe
+ifaw | (150 w=2)

“The Right to Information Act is not all about citizens' empowerment
alone, it essentially redefines the concept of accountability.” Discuss.
(150 words)

fea-fomitean & =+ aredd @ 7 ansfasw 3 swfae T fatfamen & ¥ &
At I IR g1 TsE whiTAU | (150 )
What is meant by conflict of interest ? Illustrate with examples, the

difference between the actual and potential conflicts of interest.
(150 words)

10

10

10

10

10
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(b)
Q4. (a)

(h)
Q5. (a)
EGT-G-GSF

¥ o =afrdl & @ =19 omg A 49 i F =@ §  geie,
giga s =t | 3tz 9 ggen qm ol R, 9 s g om ST w1
" g T

Taa qfieyd | 30 HEA ¥ AN = e § 2 T Fifan | (150 W)

“In looking for people to hire, vou look for three qualities : integrity,
intelligence and energy. And if they do not have the first, the other two
will kill you.” — Warren Buffett

What do vou understand by this statement in the present-day scenario 7
Explain. {150 words)

“rem w W H, 9% 7Y T9 A @ # Fawe sifste % gr v
fifeerd & gm fifug 7 T ™ & 7 wF S #9w g AW
waeal # FEE W % wed A, 36 U 1 I9g SO |iga TEw
=hifare | (150 wre)

“In doing a good thing, everything is permitted which iz not prohibited
expressly or by clear implication.” Examine the statement with

suitable examples in the context of a public servant discharging his'her
duties. (150 words)

wrifagt &1 Afwm F ey | vE s o 98 B, & gree gai v &
0 § aft gE e v @ R oform angt w0 S fag = R ) s
fomm @ 3 @ SR ghewm g s 39w R 7 999 I % um o
% g7 FHifw | (150 77)

With regard to morality of actions, one view iz that means are of
paramount importance and the other view is that the ends justify the
means. Which view do you think is more appropriate ? Justify your
answer. {150 words)

m ofifiie 6 wee wen us UH vEdE wid A o =iy w5 fmim wn
Hra @ ?, St se # el R o wEl e wHgm ed § | swentvm
AR § Foed & fe an w ShH adee fif s msm o
=nfen 2 (150 =)

Suppose the Government of India is thinking of constructing a dam in a
mountain valley bound by forests and inhabited by ethnic communities.
What rational policy should it resort to in dealing with unforeseen
contingencies 7 (150 words)

10

10

10

10



(b) & wamred 4 s gfamet = amem w9 F e = e i
- (150 1=5)

Explain the process of resolving ethical dilemmas in Public
Administration, (150 words)

Fav wey # Freafafen 8 & oo sgmn =1 snos famm & = afimm 2

What do each of the following gquotations mean to you in the present
context ?

(a) “farell ofi T It =fiwn =9 T sredter w0 w1 fui w0 F ot faw e
T 2 o 3 i qud ¥ m wd, o 7w @ B T s A wfi gl
® | UH Wgd %4 fww @ # o oft e 9w o= ¥ | e ad fe,
Ty wisrdt fife & weiftm, sreord o aud 391 & sfasdeda 9 8@ &
it &4 gH1 * d9 vaEa % 91§ A gaiey Pl i amavEsa g o
el ® |7 — srmne f&Ea (150 w=g)

“The true rule, in determining to embrace, or reject any thing, is not
whether it has any evil in it; but whether it has more evil than good.
There are few things wholly evil or wholly good. Almost every thing,
especially of governmental policy, is an inseparable compound of the

two; so that our best judgment of the preponderance between them is
continually demanded.” — Abraham Lincoln (150 words)

(by  “@g FHR safesE o omw F oy # 7 — weww wid (150 =)

“Anger and intolerance are the enemies of correct understanding.”
— Mahatma Gandhi (150 words)

(c) “wraea oft W W A @ A R af suw ofom e et se
B 1" — fomst (150 ve)

“Falsehood takes the place of truth when it results in unblemished
common good.” — Tirukkural (150 words)

EGT-G-GSF 4
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oM KV YE WL

wE B
SECTION B

Q7. ke Faen wn w1 ve Taeegn sfed 2, fm w ows 3= afusd wia 29 §

sy durErt F @M § TEd By wER 3 38 afes Amieel & fon o s
e A & A 6 TEEE e w grfde Hia #

amnel B % fore Freferfas et 8
(31) 6034 =it 71 Iud wfym g 7 |
(%) et i woper & w=faa &1 |
(m) ofEw 6w s ¢ 19 50 |

(8) 3o % arg enardl & SffEe ) e § weEes At B 6l EE HeEE
g |

v i v g 20l whw & watem § Ao & @ % e s o s |
3 3% 9 % us nfa # w0 A R ae # | gg =fw A wdt wle | o v
famm &1 9 o food Iad swee g B § | afomeesy, IE% 9 § WA |
frer Bt & fomd 8 8 wifer a9 W w2 | 9@ g9 H dEtE H H
forn w1 gam A9 2 | us Rdy wen fufeemss, famd & i 8, T $m & R
wew fafemm 50 =1 49r R | R o, 3@ ag Gl % s =, 39 g,
R w1 Ed, Wi S e T 1 e g, @ gE e 9e | el 5
S % FrETET SreE = ATy U w R gl wefet gft s 2 ) T of, e o
wwm & el geme R @ w39 SfiEa & Een § e s e o |
ey w1 3w wRfEfs § wn s w9y 2 (260 5T)

Rakesh is a responsible district level officer, who enjoys the trust of his higher
officials, Knowing hiz honesty, the government entrusted him with the
responsibility of identifying the beneficiaries under a healthcare scheme meant
for senior citizens.

The criteria to be a beneficiary are the following :
(a) 60 years of age or above.
(b)  Belonging to a reserved community.

(¢)  Family income of less than ¥ 1 lakh per annum.

(d)  Post-treatment prognosis is likely to be high to make a positive difference
to the quality of life of the beneficiary.

EGT-G-GSF 5



One day, an old couple visited Rakesh's office with their a pplication. They have
been the residents of a village in his district since their birth. The old man is
diagnosed with a rare condition that causes obstruction in the large intestine.
As a consequence, he has severe abdominal pain frequently that prevents him
from doing any physical labour. The couple have no children to support them.
The expert surgeon whom they contacted is willing to do the surgery without
charging any fee. However, the couple will have to bear the cost of incidental
charges, such as medicines, hospitalization, ete., to the tune of # 1 lakh. The
couple fulfills all the criteria except criterion ‘b’. However, any finanecial aid
would certainly make a significant difference in their quality of life,

How should Rakesh respond to the situation 7 (250 words) 20

i W v T .

Q8. mﬁmﬁﬁaﬁﬁmﬁmﬁ%?ﬁmqﬁwmﬁﬁﬁm
AW el wEt drmad, 38 gee Foin ofEed, 9% 9 afienas § e 8
TEd B W ? | WA v g wew Fmion g 6 oo s aen @ B f
T AR A 9% | P A W oaw W e T # s o
Hﬁm-ﬁ-afﬁaaqﬁmﬁmmmﬁaﬁ#r&ﬂaﬂmﬁmmwmqﬁ REEil
qf & mfeet % fow aifaqfd i 2 ot geed Fremdi & sram fvife st w8 3
Frefreror wo-d.9m & o Wt o war T 2 ) A s 2 afeien € g
B €1 39 &9 i omavmm % d o i o Simdt § sl I s |

o dte, wEft B T srd emrw fe T gse w1 gy W owwn R o
s Efis o mwe s s e S ow d fog | s o @ 0f 3 o=
geE fem & 9% snoh el F am, weafan w9 gEe gfdem F amew v
YEvs Efer Z W S R T o E, we w0 § geEm w0 | o 3wt Tz
ot fovam e =1 ware fean o s @ g a6 8 Wit afn daifs =9 @
GliEl 51 @ R | AR W 3w A e 2 AR e o v w2,
at 3aah! gfd # off e gerrE w5 | o e % [AEEY § awa-H Fa
@Emmﬁﬂ,ﬁﬁmwmﬁ?ﬁﬂmm,wﬁmﬁﬁ
reenfia g L%ﬂﬂﬁﬁ?ﬁ,mﬁﬂﬂ%a@ﬂﬁﬁﬁﬂm@mﬁmﬁ@
&3 o1 BIA STE9 HETS B S |

w9 witfeafs =1 qm @9 @ A = w1 0 e v 5 e e s
Tigm Hifw aq mw fifm F o Fw dew B % a9 wwE w
zifes # 1 (250 w=g)
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Q9.

As a senior officer in the Ministry, you have access to important policy
decisions and upcoming big announcements such as road construction projects
before they are notified in the public domain. The Ministry is about to
announce a mega road project for which the drawings are already in place.
Sufficient care was taken by the planners to make use of the government land
with minimum land acquisition from private parties. Compensation rate for
private parties was also finalized as per government rules. Care was also taken
to minimize deforestation. Once the project is announced, it is expected that
there will be a huge spurt in real estate prices in and around that area.

Meanwhile, the Minister concerned insists that you realign the road in such a
way that it comes closer to his 20 acres farm house. He also suggests that he
would facilitate purchase of a big plot of land in your wife's name at the
prevailing rate which is very nominal, in and around the proposed mega road
project. He also tries to convince you by saying that there is no harm in it as he
is buying the land legally. He even promises to supplement your savings in
case vou do not have sufficient funds to buy the land. However, by the act of
realignment, a lot of agricultural land has to be acquired, thereby causing
considerable financial burden on the government, and also displacement of the
farmers. As if this iz not enough, it will involve cutting down of a large number
of trees, denuding the area of its green cover.

Faced with this situation, what will you do ? Critically examine various
conflicts of interest and explain what are your responsibilities as a public
servant. (250 words)

o7 w U=y & e weesd @r & | afiandt s oo % v v e A
qfera anfiers Faw fn w0 2 9 w3y e = % o e R ) wdu e d
=g Hid B Wl R, o frae o ot & oft g 4, Taew foen sfarftal =t =2
HEET Fi 2 |

it 9% =8 Wy i =aEn 1 geen & gfewiv | 2 FE o R sk I e
=ael @ T o T @ 1 e, fawenft, ofem & geel, s geeH —
aeft =1 Serer wifim woe oo B | e w6 o et oft i e gg R

sk fafieott & om 9@ & 6 fost & faa a9 0 oom =99 %1+ $a-59 W,
3 anfife, Areifies @ fafm w1 @ fo § | s9ata fan gl = Fh ®
T wwre e 2 | i wgel # s @R O TERE way Iwe R e
o F | ol A S % wens O guR @ & U T @ owwR % g R A A
AR HaAl & gAl i HewE ol TEe i T @ |

wae it FEfm =3 & fw sy Se-a 39 39 A9 ? (250 5
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Q10.

It is a State where prohibition is in force. You are recently appointed as the
Superintendent of Police of a district notorious for illicit distillation of liquor.
The illicit liquor leads to many deaths, reported and unreported, and causes a
major problem for the district authorities.

The approach till now had been to view it as a law and order problem and
tackle it accordingly. Raids, arrests, police eases, criminal trials — all these had
only limited impact. The problem remains as serious as ever.

Your inspections show that the parts of the district where the distillation
flourishes are economically, industrially and educationally backward.
Agriculture is badly affected by poor irrigation facilities. Frequent clashes
among communities gave boost to illicit distillation. No major initiatives had
taken place in the past either from the government’s side or from social
organizations to improve the lot of the people.

Which new approach will you adopt to bring the problem under
control 7 (250 words)

U #g i 9fEn 92 o w sfiwife weE & 3ener § g9 2 | 38 viEn
U i 3R TT0E 0 9w § | T W g & S s et 3
3Hh W ) sl w2 T | e v ose wew A, S g @ ol v
wE, wratfrs gfem &t wedm = @fen = Gmr ot vs TR F wdiy e wnfe
w01 it e wEm W= A |

T & 10 98 o vnfed w1 fgm o oft anft o e gEE w9 & =@ ol A
Frenfies afearel @ fay gu g & &7 4 4ft, 9@ ok el W govmE T @
o | e T aun ggedt § vt e dadt anend 9 o @ o | wfongess,
TH1E ®I W WA A AT F A W GEeag deed g9 wn | anfranf ww s
H w4 wm femn fed de g i wem i sraver ) owen @ B &
foru gferm =1 T Fa o4 U2 | TR F e T @R 3 el w9 we
=1 #1eE 3 fn |

el & 95 & & sfmrEEy 3 Faw awl s wE T gitw 9 atwm g ey
HEE hIEA & I S AR # e | S 39 SEm i g e g @3
gl = Iegifed el ur Bk o

30 HE & HWIRH % IwmEiaes H@Y T v afrs wfuedt B9 F AW, wm m
FEifie #1 Fdea fem wen w1 2 (250 w=)
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Q11.

A big corporate house is engaged in manufacturing industrial chemicals on a
large scale. It proposes to set up an additional unit. Many States rejected its
proposal due to detrimental effect on the environment. But one State
government acceded to the request and permitted the unit close to a city,
brushing aside all opposition.

The unit was set up 10 years ago and was in full swing till recently. The
pollution cavsed by the industrial effluents was affecting the land, water and
crops in the area. 1t was also causing serious health problems to human beings
and animals. This gave rise to a series of agitations demanding the closure of
the plant. In a recent agitation thousands of people took part, creating a law
and order problem necessitating stern police aetion. Following the public
outery, the State government ordered the closure of the factory.

The closure of the factory resulted in the unemployment of not only those
workers who were engaged in the factory but also those who were working in
the ancillary units. It also very badly affected those industries which depended
on the chemicals manufactured by it.

As 1 senior officer entrusted with the responsibility of handling this issue, how
are you going to address it 7 (250 words)

21, ‘e T % UF Uhatea BEew £ | 3R v unld amm cafim = e B
ek Areqy © |uTE & @t 9 A e d@edl wEwsas f off & o, 3 os
T aveqarE wenfin s =mwd # | §9m A, T F 99 e o 9d] 4 3
TH R | WEATEd AT 39 &9 % o uE aee wied B |

19 39 &3 F T A= THE 5 UgE § | s % w5 i % e
ek i W g wd stFefiaed oo & 2 | oW @ 3o g i § s
FAm g g d w0 A W g w6 w1, e gree giee w0 oam e
=gy | =iFeT @edm & fom &4m 2 | 9 gl = 1 af B s = o 9 W
2

wifehd T = YraE 4 $o A W miE § ool w9 @ awdih # ) 3fy i
B S ARl el o dre R s R, W g w0 9gn @ wea s asdh
FA1 Fo TR g2l & 706 gz Sl St 3 @ 957 0w €, 9 @ semares s d =
WA FH O HEEE § | 35 Alais, O g9 & B s s sere & @
A Ryl | anfi 8ot |
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Tk Tme g1 famed & ¢

(i) = AiRHm TEd g, AfEieE w qTEE e gifiea Sl o
Tt i TIHHET A A FEe A T

(i) WS W O I o mdt memett W o W, W @ v & @ e
Gzl

w1 A % U BW % AW, W s we fomm @ fawmew AAndn s

w7 (250 7))

Dr, X is a leading medical practitioner in a city. He has set up a charitable
trust through which he plans to establish a super-speciality hospital in the city
to cater to the medical needs of all section= of the society. Incidentally, that
part of the State had been neglected over the years. The proposed hospital
would be a boon for the region.

You are heading the tax investigation agency of that region. During an
inspection of the doctor’s elinie, your officers have found out some major
irregularities. A few of them are substantial which had resulted in
considerable withholding of tax that should be paid by him now. The doctor is
cooperative. He undertakes to pay the tax immediately.

However, there are certain other deficiencies in his tax compliance which are
purely technical in nature. If these technical defaults are pursued by the
agency, considerable time and energy of the doctor will be diverted to issues
which are not so serious, urgent or even helpful to the tax collection process.
Further, in all probability, it will hamper the prospects of the hospital coming

up.
There are two options before you :

(1l Taking a broader view, ensure substantial tax compliance and ignore

defaults that are merely technical in nature.

(ii)  Pursue the matter strictly and proceed on all fronts, whether substantial
or merely technical.

As the head of the tax agenecy, which course of action will you opt for and why ?
(250 words) 20
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Q12. UsdE Hied, UH F fww ww demdv & yd sg@wn wwwsw, 3w
& Tt sl & wfea & Wi A i Wl smaE w0 g Iw o
e | wek fafy fasvn sfi sifef wwen % sEm, 9% o= @ el
FfufEm 1917 #1 3g=4 g0 2, foms @l 7=y 19 T W e aees
oE A R | $6 araeg R e 3 s A an, 35w e T v e s
us Afaw b @1 | 35 W et adaiE w1 5 (Bae =) 9w s
=1 3= FgmE & “Taa =t a7 gu 3 3w am o o e e @ ol s
fag wm fFm s &7, =@ IHe wde 2

HiEd % Igan, wEr g Bea F 3gm # duifiea 6 e R fe oo
mmﬂﬁ%wﬁmﬁmﬂmﬁﬁm#mw
uE it # | sve = Tied & e @ ) %ee $o 3 9w o fan R oiEe 3
FHA A= 8 A U g % A wnste R 2, fed B o8 saer s
A1 =R |

T A FEE wEd § % we e S w0 A afrafun @9 g o AR 6
gfee | 3fem @1 2 00 ;w7 2 59 v A wew e geet oA B s a
g | (250 we2)

Edward Snowden, a computer expert and former CIA systems administrator,
released confidential Government documents to the press about the existence
of Government surveillance programmes. According to many legal experts and
the US Government, his actions violated the Espionage Act of 1917, which
identified the leak of State secrets a= an act of treason. Yet, despite the fact
that he broke the law, Snowden argued that he had a moral obligation to act.
He gave a justification for his “whistle blowing” by stating that he had a duty
“to inform the public as to that which is done in their name and that which is
done against them.”

According to Snowden, the Government's violation of privacy had to be exposed
regardless of legality since more substantive issues of social action and public
morality were involved here. Many agreed with Snowden. Few argued that he
broke the law and compromised national security, for which he should be hald
accountable.

Do you agree that Snowden's actions were ethically justified even if legally
prohibited ? Why or why not ? Make an argument by weighing the competing
values in this case. (250 words)
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1.(a)

1.(b)

2.(a)

2.(b)

3.(a)

3.(b)

WIS ‘A’ SECTION ‘A’

et St & amathe fogia =0 € 2 W A 8 5 99 Rgal | sugw
ISR & qE WE HR | (150 9=5)

What are the basic principles of public life ? Illustrate any three of these with
suitable examples. (150 words) 10

‘i Ja g A WY T GHHAS © ? Ak dad Hl YARE g | fEr
g | (150 w1=2) |

What do you understand by the term ‘public servant’ ? Reflect on the expected role
of public servant. (150 words) 10

e fREt @ wwEt swEm faew & s o oww R vg Fufme #

e fAftel & sed SN Td qEERT F FROT H @I RIS a1 8
I Tafearat A wften e | (150 9=1)

Effective utilization of public funds is crucial to meet development goals. Critically
examine the reasons for under-utilization and mis-utilization of public funds and
their implications. (150 words) 10

‘A AaE TR AYY A 1 AT WEER & Tk &9 € |7 @ a9 W R

¥ GeHd § ? A9 SO h aeheEa oA ) | (150 95)

“Non-performance of duty by a public servant is a form of corruption”. Do you
agree with this view ? Justify your answer. (150 words) 10

‘gifqenfae Afdwar ¥ s @ T € ¢ wifaartie Aftewar @1 srew ¢ T
THR AT & 7 (150 I=%)

What is meant by the term ‘constitutional morality’ ? How does one uphold
constitutional morality ? (150 words) 10

‘IR H HEe T AW © ? Gesieh dteReT ¥ TE R WER
siftreas Bar ® 7 (150 9=%)

What is meant by ‘crisis of conscience’ ? How does it manifest itself in the public
domain ? (150 words) 10
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4.(a)

4.(b)

5.(2)

5.(b)

6.(a)

6.(b)

6.(c)

AR % SR (A1) i ¥ e gt A ww A ok ve e
H IAFR A | (150 =)

Explain the basic principles of citizens charter movement and bring out its
importance. (150 words) 10

& =R 7% ¢ & swdha I s st gma & sfter sfufem & S
ﬁ@w%lmmwﬁw%m%?ﬁaﬁmaﬁﬁm(lso %)

There is a view that the Official Secrets Act is an obstacle to the implementation of
Right to Information Act. Do you agree with the view ? Discuss. (150 words) 10

ITET W GAFST ¥ 39 FT AT © ? 3H s I AR AU GHA & AR K,
WHR # geater & giiftaa F1 & s gamsy | (150 9=%)

What do you understand by probity in governance ? Based on your understanding of
the term, suggest measures for ensuring probity in government. (150 words) 10

Haerd gfg A9 qu TGl @ A foeg o WA & a9 smass forg @t
Fam w1 g | ' a9 38 R 4 wewa € ¢ fEe fifs ) (150 w=)

“Emotional Intelligence is the ability to make your emotions work for you instead
of against you”. Do you agree with this view ? Discuss. (150 words) 10

frafofaa 3 3 s Sgoor & s foo T AR € 7

What do each of the following quotations mean to you ?

“uw sudife Sfew SR A R R 1 - gewra (150 93)

“An unexamined life is not worth living”. — Socrates (150 words) 10

“aftn R FO T Fad w9 R w1 IO BT ® | 9 S e @ 9@ S
e g 17 — . &, i (150 =)

“A man is but a product of his thoughts. What he thinks he becomes.” —
M. K. Gandhi (150 words) 10

‘et ge # g #, 9et 9fa F gewar @ | o wfe 7 il ®, 99 R H weRaa
2| 99 W § WREAT ®, 99 TP # goHaern € | 5« g # goueed §, a4 faw #@
ifd & 17 — Q. 0 A A FAm (150 U=3)

“Where there is righteousness in the heart, there is beauty in the character. When
there is beauty in the character, there is harmony in the home. When there is

harmony in the home, there is order in the nation. When there is order in the nation,
there is peace in the world.” — A. P.J. Abdul Kalam (150 words) 10
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Qqus ‘B’ SECTION ‘B’

A TR wrfoes smaer & wwifad U &% # oY S9E e W AgE W W@ © | TR
AN R B MY € AR WieE, Yo R o e gt @ afm & g §
HEenaR a9t g gl A & et 29 ¥ S=E w5 arfia @ @ e | faafea
IR difa Tea wd ¥ =R A9 S5 WG € | 9 S A WHTIEG e
TEIAT §, O SN o o 9 HeEl W THl A1 od € del ae o Il fuers s
W T | AT T W UF G THR TG F A W o o € | G < ozw Ry
¥H, o ¥ F© G JUA SiiaH H TR & R ¥ AN ABE IRA € {6 o= FE A
fean =g |

= fowm aftfeafaat & smoh s sfsan enft 2 U A das & S T @ Wi
e < W Rafa = awem & g smaws 29 1 (250 9=)

You are heading the rescue operations in an area affected by severe natural calamity.

Thousands of people are rendered homeless and deprived of food, drinking water
and other basic amenities. Rescue work has been disrupted by heavy rainfall and
damage to supply routes. The local people are seething with anger against the
delayed limited rescue operations. When your team reaches the affected area, the
people there heckle and even assault some of the team members. One of your team
members is even severely injured. Faced with this crisis, some team members plead
with you to call off the operations fearing threats to their life.

In such trying circumstances, what will be your response ? Examine the qualities of
a public servant which will be required to manage the situation. (250 words) 20

8. TR 3R w=arE us fafae das & v € | 3 i & goh fafaw dew e
M ggg WIeT & Aegg AW T € | Fed Fded & <km, T fafim folr @ €
FH-H T A go Fola ggwfes 9@ w9 9@ ¥ | 99 9 W@ Folr smem W
& forg v € 3Rk wafm W ugH AE WA, 99 % AR H At Tl e
S waT ® | gy wwi-ww v faolat & <rafafy A swenfia wlge afom sam
B Hehd ¥ | -

i T § Fo W S arn e § T #§ fifaa deet A agnfes @i & fog
anfere e @ | 9 sk At ok dfa off form mam % | 3 wewol &
Fru fafeer Jaai 6 Ao = A srafie afa Te= €

a8 vt dve Jaet F @ feaes @ few ae wwfam W @ R ¢ 9 giifea
= F fou F Samer fifde Qe wowfas st & foo snforw =@ forg s, ==
S fRu o1 wEa € 7 deheRd SeR qifeie | (250 91%) .
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Honesty and uprightness are the hallmarks of a civil servant. Civil servants
possessing these qualities are considered as the backbone of any strong organization.
In line of duty, they take various decisions, at times some become bonafide mistakes.
As long as such decisions are not taken intentionally and do not benefit personally,
the officer cannot be said to be guilty. Though such decisions may, at times, lead to
unforeseen adverse consequences in the long-term.

In the recent past, a few instances have surfaced wherein civil servants have been
implicated for bonafide mistakes. They have often been prosecuted and even
imprisoned. These instances have greatly rattled the moral fibre of the civil servants.

How does this trend affect the functioning of the civil services ? What measures can
be taken to ensure that honest civil servants are not implicated for bonafide mistakes
on their part ? Justify your answer. (250 words) 20

St wenn A Afgen SH=Tial arell Uh gRum Scaed FU & e SR 9 T
¥ frme a1 @ A | A Y T i fow st @ e e, B
Fearafy # & fas & qen A w@r G | Afe sa At & foeg srea w
A gt # Form O B o AqE R o |

FO G UE UF Afeen FHEAR A O & e f oo sfted & freg 9
Iedie &t gl e qer 6t | st Rreea & wfa s & W o 3
FerT W S g, AR o Y gl e o @ |

aRkferfa f gagasiiear sk wfiar @ wigy gu, Sot 7 Afedra @ At ww
F fora geman | Fot A afeemedi @ Tw NG @ W F wEw A7 o Reea sk
Tt 9 oW 9ur 78 o R . & foru @ 6 fawvm srfted wewor § fom
el o |

zq v # Fifea Afoes qel i wemm Aifv | wfeared & arm Fla-Fe T
Iqer=Y & ? (250 9=R)

An apparel manufacturing company having large number of women employees
was losing sales due to various factors. The company hired a reputed marketing
executive, who increased the volume of sales within a short span of time.

However, some unconfirmed reports came up regarding his indulgence in sexual
harassment at the work place.

After sometime, a woman employee lodged a formal complaint to the
management against the marketing executive about sexually harassing her. Faced
with the company’s indifference in not taking cognizance of her grievance, she
lodged an FIR with the Police.

Realizing the sensitivity and gravity of the situation, the company called the
woman employee to negotiate. In that she was offered a hefty sum of money to
withdraw the complaint and the FIR and also give in writing that the marketing
executive is not involved in the case.

Identify the ethical issues involved in this case. What options are available to
the woman employee ? (250 words) 20
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10.

11.

YR ARAIG Tod FEEdT #, ToHifas srearferd 3R el wrfarforsr
gaea gt ® | faffaa sw wfafafy aoeifos srdofae @ w1 w=a € @k
FftrRIc et S &1 e Fxdt € | wEem Aife fwin wwa € ek
Ffrert 97 Hifoat @ fornfea w3 € |

AT & LA TRINH et §, Iotifere srdifers iR @l srfurfoe & &=
JqErEY, Th gR % &7 § e feu e, weRr wwe, e sk weEam W
smanf & |

dAfer s & et # fafa & uReda sman & | 0 wewwr su € SRl oo
FqTforRT F TR FATforR TR O FRIGET T ST FRA T GaE ST |
gaats aftefal & ufa s sk auea § ficeme o @ | @ weft § sRw
gfg g ® T uorifos sefmfae & A wwafe waat § S8 5 e,
WA ife # S BN it wafa et S @ ® | 5@ ufgw § ‘aftedias %
Terifaan §t ok us fofssa wafa & | il sfem 3§ st sifiear ok
wregfa o TeHifas wrfurforar sk et sriafosr w wfosme wwe <@ @ |

‘siftrri & 3@ TIfaeReT & T gikom € 7 faesEer dife | (250 9=)

In a modern democratic polity, there is the concept of political executive and
permanent executive. Elected people’s representatives form the political executive
and bureaucracy forms the permanent executive. Ministers frame policy decisions
and bureaucrats execute these.

In the initial decades after independence, relationship between the permanent
executive and the political executive were characterized by mutual understanding,
respect and co-operation, without encroaching upon each others domain.

However, in the subsequent decades, the situation has changed. There are instances
of the political executive insisting upon the permanent executive to follow its
agenda. Respect for and appreciation of upright bureaucrats has declined. There is
an increasing tendency among the political executive to get involved in routine
administrative matters such as transfers, postings etc. Under this scenario, there is a
difinitive trend towards ‘politicization of bureaucracy’. The rising materialism and
acquisitiveness in social life has also adversely impacted upon the ethical values of
both the permanent executive and the political executive.

What are the consequences of this ‘politicization of bureaucracy’ ? Discuss.
(250 words) 20

U |G 5T & U forel § @rgant (A0 o) & @aw afata 8w g | |
IR Fof g9 AT FEe, ded @ wdt 7 gfg, sRERt & o, s w
TS § A e e e 5 B TS € | el e U YR ¥ gy & IR
R | 3 A T A o e aona ok go gfer seenfied ot g it
A I W § W@ E, Bl iR o s @ R
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12.

wn wE d, kit # e ' & fou, e Afear gfew sftedy, sy O
uftferfaat & froed & forg amam See & oo ol st R, 9 g aedes & o
R e fer smar ®

afe 3 a8 gfer el €, o wehe & foftm smamt @ fafRa fifsrg | s
A & FGER, The A AWAT FA & IUE H gAC | (250 U)

In one of the districts of a frontier state, narcotics menace has been rampant. This
has resulted in money laundering, mushrooming of poppy farming, arms smuggling
and near stalling of education. The system is on the verge of collapse. The situation

has been further worsened by unconfirmed reports that local politicians as well as
some senior police officers are providing surreptitious patronage to the drug mafia.

At that point of time a woman police officer, known for her skills in handling such
situations is appointed as Superintendent of Police to bring the situation to normalcy.

If you are the same police officer, identify the various dimensions of the crisis. Based
on your understanding, suggest measures to deal with the crisis. (250 words) 20

TRA § g & awa H aedl faar @1 € o vl fRiferet S freran, s wfears,
arefifar sumi, Afe wd i sreemst qur yeEr R afiet @ fasia
fora < @ | = ofrer #, d fafre &pll ) e & i strevEeRdn S Hegd T
w1 T & o fafaer et # yfuar ok Afdear &1 soreg A Rg w9E €9 4
wrEfe € | 3 & feafafaa €

1. fofre Famsit #, e At ok ekt ¥ fifte wwd = qEigE w7,
2. fafee daat f Afcs wemar 1 @ A1 AR

3. fafae damert # Afde geat ik $ame 6 afafy & fou, wamafe wisrarst
ug Wt o feae| oA |

SRR i el @ v freem & fou weama sum gEnEe | (250 %)

In recent times, there has been an increasing concern in India to develop effective

civil service ethics, codes of conduct, transparency measures, ethics and integrity

systems and anti-corruption agencies. In view of this, there is a need being felt:to

focus on three specific areas, which are directly relevant to the problems of
internalizing integrity and ethics in the civil services. These are as follows :

1. Anticipating specific threats to ethical standards and integrity in the civil
services,

2. Strengthening the ethical competence of civil servants and

3. Developing administrative processes and practices which promote ethical values
and integrity in civil services.

Suggest institutional measures to address the above three issues. (250 words) 20
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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions :

There are TWELVE questions divided in TWO SECTIONS and printed both in HINDI
and in ENGLISH.
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The number of marks carried by a question/part is indicated against it.
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1Y oifdi ie—

Usg ‘A’ SECTION ‘A’ 4
L@ = i afs (dod) F de ger geat S amde Bofl, 35 9k (epfa
ﬁ?ﬁﬁm)wmﬁmm-@a&qﬁﬁ%waﬁr@ﬁw
faa=m Aifrg 1 (150 w=) ;
Discuss the role of ethics and values in enhancing the following three major &
components of Comprehensive National Power (CNP) viz. human capital, soft
power (culture and policies) and social harmony. (150 words) 10
/ ( {

1.())  “fren uw Fumn W 2, 9w whE % @ R 9k e e F i
Waﬁtwmaﬁ%l"mﬁw%mﬁﬂéﬁw?ﬁ% 2020 (T34,

2020) =1 wiger g | (150 =) :
“Education is not an injunction, it is an effective and pervasive tool for all round i
development of an individual and somal transformation”. Examine the New

Education Policy, 2020 (NEP, 2020) in light of the above statement. (150 words)
10

2.() g ARE R ok s F fom dene @ S wg ¥ frg @ e W
B F A9 3@ fER A GeAd € ? AU SWR H qdand STl W |

(150 ¥=g)
‘Hatred is destructive of a person’s wisdom and conscience that can poison a

nation’s spirit.” Do you agree with this view ? Justify your answer. (150 words)
' 10

2.(b) HIMHF Ffg *F GO Uk 1 € ? W I dan o wawar § ¢ T Fif |

(150 w=g)
What are the main components of emotional intelligence (EI)? Can they be

learned ? Discuss. (150 words) 10

g2 9 A @ R s waifues W § ok w2 R Hf | (150 T=)

What teachings of Buddha are most relevant today and why ? Discuss. (150 words)
10

3.(a)

3.(b) ‘ufh & 3o foemm R, Afa faamsiieran ok Afvs <o & fagmt & @ aiftm
ik fadhim ferar st owear 1 m@uw&h%mﬁﬁmwmqﬁw
Fifre | (150 9=3)

‘The will to power exists, but it can be tamed and be guided by rationality and
principles of moral duty.’ Examine this statement in the context of international

relations. (150 words) 10

ﬁ%aﬂtﬁm%é}aﬁ%aﬁﬁqlﬁ@mﬁﬁ%aﬂaﬁwﬁmmﬁ%m

4.(a)
Fifra | (150 91])
Distinguish between laws and rules. Discuss the role of ethics in formulating them.
(150 words) 10
2
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4.(b)

.5. (a)

5.(b)

6.(a)

6.(b)

6.(c)

. B

HhRIers
mﬁmﬁ%%mmm@Wﬁmmwammm
(150 sy W%l@mﬁsﬁmmw%%ﬁmnwm%7

A positive attj .
; attitude jg consi "
who is often re nsidered to be an essential characteristic of a civil servant

: : qQuired to function -
attitude in a persop 2 (150 Word;l)nder extreme stress. What contributes to a positive
10

Wﬁﬁﬁﬁ?awma;ﬁqaaqg LI g
F@%mﬁﬂﬂﬁﬁﬁﬁﬁﬁ?l(wﬁﬁﬁwm%?wmﬁm

What are the main facto i
B . ©-7OTS responsible for gender inequality in India 2 Di
contribution of Savitribaj Phule in this regard. (150 v?rordg et Diseuss ﬂllg

‘Wﬁ%@%ﬁ%@%
. 7 i | w i o # wmw fen g
a}m.mwﬁwﬁaﬁarﬁ%%fﬁ%wﬁﬁql(lsom)

The tE:urrf?nt mterl_let echansion has instilled a different set of cultural values which
are often in conflict with traditional values.’ Discuss. (150 words) 10

Wﬁﬁmmmmﬁw%waﬁm%?

What do each of the following quotations mean to you ?

“%ﬁ%ﬁ%:wmmwmﬁwﬁ%,ﬁ@%l
afc & O 39 'T SRkw, sy e 9y s 3R I FIA WR W TN
T |7 - @t feeEg (150332) M h

“Condemn none : if you can stretch out a helping hand, do so. If not, fold your
hands, bless your brothers, and let them go their own way.” — Swami Vivekanand

(150 words) 10

‘Wi R EeH H A T et TR e s R sm R A @ I
— TgTeHT e (150 9=1)

“The best way to find yourself is to lose yourself in the service of others.”
— Mahatma Gandhi (150 words) 10

“Srerr i e T S wRE e T W aria § e o i L,
v i ARt sEaRe Rl 3o R e R ok 7 @ a7 - g

(150 91)

“A system of morality which -is b
a thoroughly vulgar conception
— Socrates (150 words)

ased on relative emotional values is a mere illusion,

which has nothing sound in it and nothing true.”
- 10
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FOT R EEE R TS

‘ | 9us ‘B’ SECTION ‘B’
T FAR TF aRE o 9w §, Ped STerd ok wrmaiar @ ufer #
ST oy oo % wiore frvm 3w € | ada 3 S B oAt @ asen
mﬁm@naﬁ%ﬁaﬁ%ﬁmﬁ%wmﬁﬁ?ﬁﬁ?ﬁqﬁﬁwﬁ
1
30 7 & aifife v ¥ i s deen (TLuELTE.) @ 8300 FIS T st
Walwmﬁwm%m%mﬁawﬁﬁmméﬁﬁ
AR T 775 9IS T8 TA.QALGE. g fog g § |
Fafa =1 s 3% % forg T sarem et ¥ o <Rl T § fRw s
T (TE.4.95) wfim e ) St o e | g ok Ton 3 wen 9 aut aw e
%@aﬁ%mmm@ﬁﬁfﬁuﬁﬁﬁm%wmaﬁﬁ?ﬁlmaﬂﬁl
HETE g ww FA & forg vl wow ww & |
ATE 4 T STl 359 7 el i e & fore us AIaoifieh & Rl ZehTs
ﬁgﬁ?@%%ﬁﬁaﬁ%ﬁﬁlmﬁﬁ
(ML.GEL) & T8 smavas ufit veet ¥ & 2 | g Forl qeen ogeean # o
T T SErEE (TR..41.) T TS VS FIRGIhleiA ol 3Maiteq
o | e % wm wgdi S @ s 9 ved fea 3 PaiRa 2
?é'ﬁmmﬁaﬁm%moomweﬁaﬁﬁuﬁrmﬁamﬁ%ﬁm
ﬁﬁwaﬁa@wweﬁvhﬁmw%qﬁuﬁr@.@n&aﬁamﬁ%
QAT e <t Heqlr 6t ST | e 9y wen
fowm 3 Ufvg &= fear o | wEa @ seEE aa w®
%wﬁﬁﬁmaﬁﬁ-mﬂim.maﬁﬁmﬁamﬁﬁaﬁ%ﬁm@
mé,aﬁswﬁmﬁﬁ?mmﬁawﬁﬁwmaﬁmﬁﬁgﬁl
{Hﬁﬁ?ﬁﬁﬁﬂjﬁ%%@é.@@.ﬁﬁfﬁﬁﬂ%@?ﬁaﬁtﬁaﬁeﬁamﬁ

foafrem swam & aga wiffeh o | —

T FAR 3 T TET R S RS At  ar fer-Ret fear | 99 aamn

wﬁmﬁﬁmm%sﬁﬁamﬁaﬁaﬁwgiamaﬁaﬂ%qm@mw

%W%m%m.w.@.ﬁwﬁvﬁrﬁﬁqmmmﬁaﬁqmﬁmﬁﬁ

T G o g ¢ | -

3 T & el § frmfofed @ fdem it

(a) Wﬁtﬁm%ﬁwﬁwﬁwﬁr%gﬂﬁﬁﬁmﬁﬁrﬁmﬁmﬁl

(b) arTE Tl & Sfad Swd i s W e ¥ W@ T, W R 3
e 9oeey faedt @ foRem ARG | T wewm w dw fee 22

(250 9=7)
Rajesh Kumar is a senior public servant, with a reputation of honesgy and

forthrightness, currently posted in the Finance Ministry as Head of the Budget

Division. His départment is presently busy in organising the budgetary support to the

states, four of which are due to go to the polls within the financial year,
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Eighteen ; )
months ago a leading Public Sector Unit (PSU) had projected the need for

setting up a large natural i

h : £as processing plant in i

i ¢ a northern state for th

grid. The required land is already in possession of the PSU. "l?hret ea;egmnal “

essential ; \ne gas grid is an
glom——L’a bi(;:((i)i?: otgent Of.. the national energy security strategy. After three rounds of
A 8f € project was allotted fo an MNC, M/s XYZ Hydrocarbons. The
: che ol payment to the MNC is scheduled to be made in December.

Inance Ministry was asked for a timely allocation of an additional 6000 crores for
these two developmental projects. It

: _ was decided to recomme - iati

this entire amount from the NHS allocation. The file was I}i;:/gﬁl;;oltigl agzgg?aft‘
Department for their comments and further processing. On studying the case file
Ra_]esh- Kumar realized that this re-appropriation may cause inordinate delay in the’
execution of NHS, a project muc es 7 Cian

‘ h publicized in the rallies of senior politicians.
Correspondingly, non-availability of finances would cause financial loss in the SEZ

and pational embarrassment due to delayed payment in an international project.
Rajesh Kumar discussed the matter with his seniors. He was conveyed that this
politically sensitive situation needs to be processed immediately. Rajesh Kumar

realized that diversion of funds. from NHS could raise difficult questions for the
government in the Parliament.

Discuss the following with reference to this case :

(a) Ethical issues involved in re-appropriation of funds from a welfare project to
the developmental projects.

(b) Given the need for proper utilization of public funds, discuss the options
available to Rajesh Kumar. Is resigning a worthy option ? (250 words) 20

yRa e fufiRe (Froaua.) & soe dd | & FHEA og w© 3 e
TyTEA TARIR WRA & faw@ f smawear | g FH owEid W R 9 |
aaT ©9 7 S gt 7 oK W @ w9 gERd g L. § @ w

$ qer 6 WAk grEde & | wm dE (R SRYE) R wd-ds me
frarda (TAShTH.) ¥ S # MEE €9 A W ¥ W SLTIE. I
m%ﬁw%q.ﬁ.ﬁ.@.mm%maﬁtm
memﬁﬁmaﬁ%@%ﬁﬁm%ﬁqwmw@ﬁlmmﬁg

Ser ot Ta qEuRoT ¥ w awEa e G dEe aer i e

frafq @ wREd @ gl & A s | '
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ﬁ.@.@.%m&x%mﬁﬁmﬁrﬁﬁﬁr@aﬁwmwﬁw%:
(a) mﬁm%mﬁmﬁﬁﬁwﬁﬁw%ﬁﬁwwﬁmﬁ

;e |
®) Fh e = et & figm g Pofa 2 s w4 s S
FRE H glag T | (250 T=3) "

The Chairman of Bharat Missiles Ltd (BML) was watching a program on TV
wherein the Prime Minister was addressing the nation on the necessity of developing
a self-reliant India. He subconsciously nodded in agreement and smiled to himself
as he mentally reviewed BML’s Journey in the past two decades. BML had admirably
progressed from producing first generation anti-tank guided missiles (ATGMs) to
designing and producing state of the art ATGM weapon systems that would be the
envy of any army. He sighed .in reconciliation with his assumptions that the
govermnment would probably not alter the status quo of a ban on export of military

weaponry.
To his surprise, the very next day he got a telephone call from the Director General,
Ministry of Defence, asking him to discuss the modalities of increasing BML :
production of ATGMs as there is a possibility of exporting the same to a friendly
foreign country. The Director General wanted the Chairman to discuss the details

with his staff at Delhi next week.

Two days later, at a press conference, the Defence Minister stated that he aims to
double the current weapons export levels within five years. This would give an
impetus to financing the development and manufacture of indigenous weapons in the
country. He also stated that all indigenous arms manufacturing nations have a very

good record of international arms trade,

As Chairman of BML, what are your views on the following points ?

(@) As an arms exporter of a responsible nation like India, what are the ethical

is_sues involved in arms trade ?

—

e e

ion to sell arms to foreign

(b) List five ethical factors that would influence the decis
: 20

governments. (250 words)
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9. W)WWW ‘
RISRECS st Raem ok g frefar & wRm 2
?ﬁwmﬁaﬁﬁ%mwwmm%%ﬁﬂa@ﬁmﬁa%m

Rampura, a remote district inhabited by a tribal population, is marked by extreme
backwardness and abject poverty. Agriculture is the mainstay of the local population,
though it is primarily subsistence due to the very small land holdings. There is
insignificant industrial or mining activity. Even the targeted welfare programs have
inadequately benefited the tribal population. In this restrictive scenario, the youth
has begun to migrate to other states to supplement the family income. Plight of
minor girls is that their parents are persuaded by labour contractors to send them to
work in the Bt Cotton farms of a nearby state. The soft fingers of the minor girls are
well suited for plucking the cotton. The inadequate living and working conditions in
these farms have caused serious health issues for the minor girls. NGOs in the
districts of domicile and the cotton farms appear to be compromised and have not
effectively espoused the twin issues of Mour and development of the area. -

You are appointed as the District Collector of Rampura. Identify the ethical issues
involved. Which specific steps will you initiate to ameliorate the conditions of minor
irls of your district and to improve the over-all economic scenario in the district ?

(250 words) 3 20
10. T T A3 TR F Fw e € qen A of T s R iR e
| i) & ® | 39k TR # s e sgeeia ate fmimde € R <9 wen
3 2 Aorgdt U AT HfAE FIERG € | WG % ORI OF @ o @ 99 W fiR

ST & o IR sfiet i arenfos 9 8 S @ o 3§ s € | s o
TR & A T B Y R I Aeebrel {fehen T A sreremerar A | gen AW

SEER 7 BRI W4 & A6V o1 g e T |
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You are a municipal commissioner of a large city, having the reputation of a very
honest and upright officer. A huge multipurpose mall is under construction in your
city in which a large number of daily wage earners are employed. One night, during
monsoons, a big chunk of the roof collapsed causing instant death of four labourers
including two minors. Many more were seriously injured requiring immediate
medical attention. The mishap resulted in a big hue and cry, forcing the government

to institute an enquiry.

Your preliminary enquiry has revealed a series of anomalies. The material used for
the construction was of poor quality. Despite the approved building plans permitting
only one basement, an additional basement has been constructed. This was
overlooked during the periodic inspections by the building inspector of. the
municipal corporation. In your enquiry, you noticed that the construction of the mall
was given the green signal despite encroaching on areas earmarked for a green belt
and a slip road in the Zonal Master Plan of the city. The permission to construct the
mall was accorded by the previous Municipal Commissioner who is not only your

igl_;’gL and well known to you professionally, but also a good friend.
Prima facie, the case appears to be of a widespread nexumﬁcials of the

* Municipal Corporation and the builders. Your colleagues are putting pressure on you
to go slow in the enquiry. The builder, who is rich and influential, happens to be a
close relative of a powerful minister in the state cabinet. The builder is persuading
you to hush up the matter, promising you a fortune to do so. He also hinted that if
this matter is not resolved at the earliest in his favour there is somebody in his office

who is waiting to file a case against you under the POSH Act.
| :
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11.

Discuss the i r
. ethlcal is i ns available to you
" : sSu \ : ' 0
in this Sltuatlon ? Ex ]Z? Involved ip the case, What are the opti Ls—a ailable t
Plain yoyr selected course of action. (250 w‘ ords) 20

| %%W%@%gﬁwﬁmﬁ%%ﬁiﬁ%wgﬁ%ﬁ

IR =t ;
mmwﬁagﬁu?%mé%m&mWmeam%ﬁ%Wﬁ%
o ES W,wﬁ@ﬁmuﬁrwwaﬂiw

mmmmmmmﬂmmumnmﬂmmﬂmlHIH-ﬂTﬂTﬂWWWWUﬂWWﬁ

T T & & sl afret o s o, T 2011 § Icured wRew T | arae o

%W@WmmﬁﬁaﬁagjiéT%aﬂtg@qﬁﬁﬁﬁs%W%%QEf

ﬁﬁﬂw%mﬁmﬁéﬁﬁqﬁﬁaﬁmlqﬁwﬁa@mw

mﬁwﬁﬂm@_a@m@ﬁaﬁsﬁaﬂwaﬁgﬁﬁ%ﬁmmﬁﬁm

ﬂmizméwiﬂvﬁa@m-wﬁaaﬁaﬂwnﬁ%ﬁﬁtﬁmmﬂé
R GRAT AT | W femaes & dudh @y 9R afe ¥ smiar o ¥ e T ¥ =
Hersi Y fRarar st wgr & | weR § A § wetesy, g fifl s §
wafhe @ 9 R wafie e @ 9 fan | s fowmar. B @
SYART &Rd §Y TH.esg 7 wfeel @ emal @ iy Ry, wia & =4 @
wrafies e & fog SugM wem o sk sm el oiik et & SwEm & fog
S M are wrg T | |

2019 § Tdt.gsg, # TH Bt €@ AW w0 | I e # Afh e gren H G
e ot zaferq 3T @t oty oF T | S # uar wen fR el st st
eoaT A it fooet & ST AR W At | 38 i @ gaen o | e A,
STt AiHeST ¥ FRO IaTeA HI FEEEd § IR weAl & foq frme an wE
afre 3 fofr for & ool swffal o frafie &1 @ am e smom | s
Rt @ gERiaw R A F WS AT R GURA & forq Fm F fon |

T3, Y Seada Saed IR sfnifka At s« § enfa sfvla $ |

. .ﬁmmmﬁwﬁgmmﬁﬁaﬁmgﬁm
;a@g?mlwaﬂwﬁ.m 1 oS g &t & fomm & fg s wiew &

mﬁ%@ﬁ%?waﬁm(zsom)
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Parmali is a small but underdeveloped district. It has I:OCky. tepratem oL lssmr:;; ;lots of
for agriculture, though some subsistence agriculture 15 being done on ing through .
land. The area recejyes adequate rainfall and has an irrigation canal flowing district  §
it. Amria, its administrative centre, is a medium sized town. It houses a la}' ge (15" :
hospital, an Industrial Training Institute and some privately Owr{ed Skl].l g
centres. It has all the facilities of a district headquarters. A trunk rallwa.ly line pasi'es
approximately 50 kilometres from Amria. Its poor connectivity is a major reason Ior l
the absence of any major industry therein. The state government offers a 10 years tax
holiday as an incentive to new industry,
In 2010 Anil, an industrialist, decided to take benefits to set up Amria Plastic Wo_rks
(APW) in Noora village, about 20 km from Amria. While the factory was l?el.ng
_ built, Anil hired the required key labour and got them trained at the skill training
centres at Amria. This act of his made the key personnel very loyal to APW.
APW started production in 2011 with the labour drawn fully from Noora village. The
villagers were very happy to get employment near their homes and were motivated
by the key personnel to meet the production targets with high quality. APW started
making large profits, a sizeable portion of which was used to improve the quality of
life in Noora. By 2016, Noora could boast of a greener village and a renovated
village temple. Anil liaised with the local MLA to increase the frequency of the bus
services to Amria. The government also opened a primary health care centre and
primary school at Noora in buildings constructed by APW, APW used itS__(.:__SL_ﬁl_r_lﬂi
to_set up women’s self-help groups, subsidize primary education to the village

g,

children and procure an ambulance for use by its employees and the needy.

In 2019, there was a Jninor fire in APW._It was quickly extinguished as fire safety
protocols were in place in the factory. Investigations revealed that the factory had
been using electricity_in excess of its authorized capacity. This was soon rectified.
The next year, due to a nafionwide lockdown, the requirement of production fell for

four months. Anil decided that all employees would be paid regularly. He employed

them to plant trees and improve the village habitat. :
APW had developed a reputation of hingroduction and a motivated

workforce. |
Critically analyse the story of APW and state the ethical issues involved. Do you
consider APW as a role model for development of backward areas ? Give reasons.

(250 words)

o fea ® 1 :

ammﬁﬁwé,mwﬁﬁﬁ@a@M%mm%mﬁ
@mﬁwﬁﬁﬁﬁﬁmﬁmﬁmlwﬁwﬁmmﬁ@a
R G | D I S R Ao o I W R R g
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qﬁﬁwwﬁaq%ﬁaﬁﬁ?ﬁzﬁ%ﬁmw@aﬁtmmaﬁgﬁaﬁ

m,%;”ma;a‘m§§W%aﬁtﬁa§ﬁﬁ%mﬁﬁmmmﬁm

mﬁmqﬁmﬁmaﬁtwmwﬁﬁwhﬁt%ﬂmﬁ

o wﬁﬁmﬁmlmmﬁrﬁ@@aﬁ%aﬁtﬁmﬁﬁaﬁ
¥ ﬁﬁﬁaﬁ?@ﬁ%aﬂaﬁqw&r%ﬁaﬁﬁaﬁmwml

i\/hg_rant tworkers ha}re always remained at the socio-economic margins of our
ociety, .sﬂently Sérving as the instrumental labour force of urban economics. The
pandemic has brought them into national focus.

On announcement of a countrywide lockdown, a very large number of migrant
v\forkers decided to move back from their places of employment to their native
villages. The non-availability of transport created its own problems. Added to this
WE.IS the -fear of starvation and inconvenience to their families. This caused, the
migrant. workers to demand wages and transport facilities for returning to their
villages. Their mental agony was accentuated by multiple factors such as a sudden
loss of livelihood, possibility of lack of food and inability to assist in harvesting their
rabi crop due to not being able to reach home in time.. Reports of inadequate
response of some districts in providing the essential boarding and lodging

arrangements along the way multiplied their fears. '

You have learnt many lessons from this situation when you were tasked to oversee
the functioning of the District Disaster Relief Force in your district. In your opinion
@ what ethical issues arose in the current migrant crisis ? What do you understand by

L . - 0 . . - LR
an ethical care giving state ? What assistance can the civil society render to mitigate
igrants it 20

@ the sufferings of migrants in similar situations ? (250 words)

G-20 [mpTHi/CS]
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@Uue—A |/ SECTION—A

1. (a) 37 9 A wemil A ggam A, (e R R @ G495 % FE-Fsae # s

1 gehal 8| AR F I wuEw w1 ffuw fag Fifv) (IW 150 w31 & i)
Identify five ethical traits on which one can plot the performance of a civil
servant. Justify their inclusion in the matrix. (Answer in 150 words)

(b) 3 TW MURYA Tedl h TEAH FINVY, SN TH I AF FaF TR g aeEE 2| A
Yot § M- R F arw & qlwt o @A &1 9ol R

(3W 150 w3t & i)

Identify ten essential values that are needed to be an effective public servant.

Describe the ways and means to prevent non-ethical behaviour in the public
servants. (Answer in 150 words)

2. (q) EET Fofg o % e faw (Fge) % faeefa A ¥ w0 7 ffvea Menfiehl <1 gve o
TEE 1 Y B IUGH ISR % WY ATHHIHF oA il (IW 150 Wkl A i)
Impact of digital technology as reliable source of input for rational decision

making is a debatable issue. Critically evaluate with suitable example.
(Answer in 150 words)

(b) AF gRuel w1 GEYE FQ G TH A SAER B OFEET F FH H AEl T4-
qfedefierar 3R 3= W ) TEATCHRal i oft STEvEshal A | I9YE I Wied faaeA
iR (3W 150 =t § i)

Besides domain knowledge, a public official needs innovativeness and
creativity of a high order as well, while resolving ethical dilemmas. Discuss
with suitable example. (Answer in 150 words)

3. fefafes & ¥ &% g & 39s TR ¥ T afimm &7

What does each of the following quotations mean to you?

(@ ‘% FE H gwad A Tga 30 A6t FeEE ¥ T S ¥ S gelierh € 9 & -
Y W e@ |’ —@r fadwEe (3| 150 w=at ¥ €if)

“Every work has got to pass through hundreds of difficulties before succeeding.
Those that persevere will see the light, sooner or later.” —Swami Vivekananda
(Answer in 150 words)

(b) ‘g7 ameh ghv & qa aeh wifd W € R wha w9 a6 et st wife e e R oed )

—clTg ATl
(3W 150 wi=at # difm)

“We can never obtain peace in the outer world until and unless we obtain
peace within ourselves.” —Dalai Lama (Answer in 150 words)

HXS-G-GSF/37 2

10

10

10

10

10

10



()

(b)

(b)

(b)

"o fefeen & fo Sftem w1 A o 9 R e wh-g® A wwa @ ok Rt ' e d @
di@ o 78 T wEd g a0 @ st ¥ —uhw oheed (W 150 wi=at # i)
“Life doesn’t make any sense without interdependence. We need each other,

and the sooner we learn that, it is better for us all.” —Erik Erikson
(Answer in 150 words)

gl T wewgl wew R, s wmE ¥ feww d fEw (Fg) W wmW W@ ¥ ¥ e
g #1 o ¥ R, N & A% Ja5 F g omewEs 7 (IW 150 =t # dfvig)

Attitude is an important component that goes as input in the development of
human being. How to build a suitable attitude needed for a public servant?
(Answer in 150 words)

36 Aferepan storan A sred, frwat o sAfieR F@ €, A wwehar By R 0 s 9
HqUeAl % whe h AR A 390 o wermar et ¥7 TS whaw i)
(IW 150 w=t & Hifvre)

In case of crisis of conscience does emotional intelligence help to overcome the
same without compromising the ethical or moral stand that you are likely to
follow? Critically examine. (Answer in 150 words)

o 3w A # aww T elern s Ay siEt 9% Seften sy AEETER) ¥ Sge
F O 1 9T G T 3R Avhaitih 89 1 EE O A R O F g AR
HAM & Igad & Ted § 3 HUT F wgu Hf) (IW 150 w3t & difvr)
“Refugees should not be turned back to the country where they would face

persecution or human right violation.” Examine the statement with reference
to ethical dimension being violated by the nation claiming to be democratic

with open society. (Answer in 150 words)
T HE <k Foh o fo Freee o f-verordt 1 sfard o s s i ger
afga == A (IW 150 w=at & Afv)

Should impartial and being non-partisan be considered as indispensable
qualities to make a successful civil servant? Discuss with illustrations.
(Answer in 150 words)

ArITferF Hfed SR da1 F W & § fiowre, saeed ot Afew o ghifim W %
oI o T 3l T A S 9 T STEwEE B WiaER wHeEy

(W 150 wi=at & i)
An independent and empowered social audit mechanism is an absolute must

in every sphere of public service, including judiciary, to ensure performance,
accountability and ethical conduct. Elaborate. (Answer in 150 words)

g W ged R, A R e a9 R) 39w geia afea s g fift
(W 150 Wit & ifv)

“Integrity is a value that empowers the human being.” Justify with suitable
illustration. (Answer in 150 words)
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10

10

10

10

10
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@us—B / SECTION—B

7. G TH ga1 A Yad § a1 HEHAT, SHMGRI, THYU qen [fesha 3R gae wmi & fo AU ™
g Iuh! wfamt ) IH MEES I @A g I AYFIREGT A I TF agd & gAY AR Hwiia
FENR I GAIER & T g1 01| 3/ 33y 91 @ & T e snfeard-aga et # S faRn
T T UE A, AERA ¥ ¥ GG 3@ b g1 Y SR I HIA SNR A S S @ AT TR
Y F1 T AR, T wriwdie 3R snfeare agafedl & @i @ %M @ o1 | a6 J
gitar e efearRE 1 fiad 30 wa A qun TR S0 R gEE W w@d )

et 3 T O SR SSiaH AER R F A S gehiha Teeme 3R AR % g1 Fiea aud
Wy o % 1AW | STYATY MY IH AR-qeh! bl A TS T | @A A W I8 g TR 36
A9 FETe F F3 FHATE! 6l I feiwmd 3 3R I%R 6 91y ufE sy Tess Ak
R forn 21 gha 3 7% oo #d Fiar 3& A 3R A6 9 ¥ W TR A AENTE F 39y
IO T BN AR Y& A1 Wit wew T @i ved sga aftemiat 3 o feg @
% el B A| FETTT F TS FHARET A N HUG IR W A 6 K9 A, AR giaa fma
it g et # wiftn % @y 91q] @ H@9EH B 9% FE F fIY g8 Hhfeyd ® R 3R
g afd & wd 2

w1t wrargel € T SR Sl FHen yE R snfiarE angaeht R wiftew 3 SweR! R i
P Hl gl I e W ) 3wk afEr (vt 3R gg ") w1 e s @ o, 9 SR
reatas e § 9 @ f 39wt ) aefes gra, F9on IR e 8 @ 91 39 Y A A
TR F9 gRo W o S U argecht 3u FEied § S 3R I B WA A1 §3 H H
yaf) & iR w1 T IuE T e @ AfvehEl 4 oem A€ fm (qw ad @@ Wik s
afteprt Y g W d S off))

(@) 38 ufa = daen # gHiia & fog ey faftm fomredt it weam Sifsm)
(b) U FW GG fokedi 1 TS oAl hIfT|

(¢ 9% fem A 3w § ¥ -1 fFen gia & fog we@ 3wy g ik w=i?
(3| 250 w=at § Fifsm)

Sunil is a young civil servant and has a reputation for his competence, integrity,
dedication and relentness pursuit of difficult and onerous jobs. Considering his
profile, he was picked up by his bosses to handle a very challenging and sensitive
assignment. He was posted in a tribal dominated district notorious for illegal sand
mining. Excavating sand from river belt and transporting through trucks and selling
them in black market was rampant. This illegal sand mining mafia was operating
with the support of local functionaries and tribal musclemen who in turn were
bribing selected poor tribals and had kept the tribals under fear and intimidation.

Sunil being a sharp and energetic officer immediately grasped the ground realities
and the modus operandi followed by the mafia through their devious and dubious
mechanism. On making inquiries, he gathered that some of their own office
employees are in hand and glove with them and have developed close unholy nexus.
Sunil initiated stringent action against them and started conducting raids on their
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illegal operations of movement of trucks filled with sand. The mafia got rattled as
not many officers in the past had taken such strong steps against the mafia. Some
of the office employees who were allegedly close to mafia informed them that the
officer is determined to clean up the mafia’s illegal sand mining operations in that
district and may cause them irrepairable damage.

The mafia turned hostile and launched counter-offensive. The tribal musclemen and
mafia started threatening him with dire consequences. His family (wife and old
mother) were stalked and were under virtual surveillance and thus causing mental
torture, agony and stress to all of them. The matter assumed serious proportions
when a muscleman came to his office and threatened him to stop raids, etc.,
otherwise, his fate will not be different than some of his predecessors (ten years
back one officer was killed by the mafia).

(a) Identify the different options available to Sunil in attending to this situation.
(b) Critically evaluate each of the options listed by you.

(c) Which of the above, do you think, would be the most appropriate for Sunil to
adopt and why?

(Answer in 250 words) 20

8. M TF Aerariia v A el e % 39-vumrard #) waved o @ & dafiee g o weu
S wfoeened i qem F @ R R oft A S @ waee e vaeEE ¥ w9 8§ vt 9
FHA1 B 76 e w1fie e % I frafieE d o e 3 @ ot # s adw w1 sw@m
A § W Tl g for | e B T G sATeTd sfeT ®9 ¥ 3 oEl 9 39 w1 § Hee
T 91| Jg NG ARG Jeigr Hl FHll ft 7 S on) I A T B i TR B S,
FS FI I fifda Rafraes 3 g6 w0 3§ geew @ 9 e om T w5
a1 o, o s e % o st o < R o) s | gl wen % R # g wee
I i ) veem 3 s fRef of v woseTeR ¥ ww @ R A v w0 F R Fan) 390
3T e 7 36 9T & 7 Faet How $ B @ua 2l afew Terar i SaEr o wew ¥ e
% o gq wewgel =ft §) R g o wha e w0 o B R % w9 F o om
TEAd IS F WA G, B T A B I e R Pk wd R 36 A s wemed st
1 gira fon 6 o1 w9 % 39 9o @ v A Wit aRe =rer ok sE % Reers was ¥ e
& e folg wexi R @ § ol Al ¥ Rawm wen wad ) atn W @ ¥

(@) 3@ AU @ waEfa Ao g8 w ow=l fiftg)

(b) IU-FUEEE & T H AF GH ey fabedl F AAEAE ®9 A whawr SR
FH-91 famwe srgAmdh oiv w7
: (IW 250 w=at & difvr)

You are Vice Principal of a degree college in one of the middle-class towns. Principal
has recently retired and management is looking for his replacement. There are also
feelers that the management may promote you as Principal. In the meantime,
during annual examination the flying squad which came from the university caught
two students red-handed involving in unfair means. A senior lecturer of the college
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was personally helping these students in this act. This senior lecturer also happens
to be close to the management. One of the students was son of a local politician who
was responsible in getting college affiliated to the present reputed university. The
second student was son of a local businessman who has donated maximum funds
for running of the college. You immediately informed the management regarding
this unfortunate incident. The management told you to resolve the issue with flying
squad at any cost. They further said that such incident will not only tarnish the
image of the college but also the politician and businessman are very important
personalities for the functioning of the college. You were also given hint that your
further promotion to Principal depends on your capability in resolving this issue
with flying squad. In the meantime, you were intimated by your administrative
officer that certain members of the student union are protesting outside the college
gate against the senior lecturer and the students involved in this incident and
demanding strict action against defaulters.

(a) Discuss the ethical issues involved in the case.

(b) Critically examine the options available with you as Vice Principal. What option
will you adopt and why?
(Answer in 250 words)

. Tt Tsa-Rew i Tearh § ararma 6 e B w0 F Y T ufraee Fier # fmio e s
1 ¥ e AR A 3R A F SUR R 9! 79 TR afeern F aREer e % w9 E
T T R STt 9 At A gREle H g A A wE-Em 30 S, 2021 ¥ it T6H I
T TR e 2021 F TR U § g ) dwon F ved @ ¥ Flew 7w g st Rl
FQR T, GNEa: GO T 6 TR F B0 YRiaE HIRER ¥ T T T S1d-H S @ w
off| ST qia e e w g fh ot ot 1 wm % R e g 98 e R T
o 5 TRrAe FMER * FA-Y-FA dF TE B e IR IH Einie B s ) w(g @' wie
qfEET § FH-3-9 IR @ B 7R A 30 W 30 fig ge sfwm 3 e @ & sl #
24 2uR W e R 5 9 w 9d-w aw § S f oft o ¥ 7@ Fi e R R =
wufra el ot | SEY Ty Priter e % e fi FeE! F I T qo 7 F WY wH S
T F ARy R I e gia e R w0 T aee @ wite 3 gfeRee wier W
IquTe e | g A Awon B3 A e Faw Aed ¢ 7€ oft gia fha o 3ker Wl g
fivder § ol 3 9en ¥ 5 97 3@ ofde ) g R e vt T oft e T et g
sfEa % w9 F o oM A Rl e $ fEdE j) qnfy e gear | wegw e
rade FMER ¥ R § SiA- @R go i gEan 3R fewa ® wiege wwE st 3 gafere
e HNER ) T0Hd T FAT qgd TARAS BTl |

(@ & v F qEd GRESHT Fes b €9 § IR W P-4 ey uciey §7
(b) I BR-d A gt §, R wiesm yeus qoE R @ RY

(c) iR YeuE g A B N A e gt @ g ik 1 il @ ar Tm %
o sweht wfafean =0 27 )

(d) Frhew @ gR1 IS Y iR H RE! F IR 1R whd 87
(IW 250 w3t & §if¥)
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An elevated corridor is being constructed to reduce traffic congestion in the capital
of a particular state. You have been selected as project manager of this prestigious
project on your professional competence and experience. The deadline is to
complete the project in next two years by 30 June, 2021, since this project is to be
inaugurated by the Chief Minister before the elections are announced in the second
week of July 2021. While carrying out the surprise inspection by inspecting team, a
minor crack was noticed in one of the piers of the elevated corridor possibly due to
poor material used. You immediately informed the chief engineer and stopped
further work. It was assessed by you that minimum three piers of the elevated
corridor have to be demolished and reconstructed. But this process will delay the
project minimum by four to six months. But the chief engineer overruled the
observation of inspecting team on the ground that it was a minor crack which will
not in any way impact the strength and durability of the bridge. He ordered you to
overlook the observation of inspecting team and continue working with same speed
and tempo. He informed you that the minister does not want any delay as he wants
the Chief Minister to inaugurate the elevated corridor before the elections are
declared. Also informed you that the contractor is far relative of the minister and he
wants him to finish the project. He also gave you hint that your further promotion
as additional chief engineer is under consideration with the ministry. However, you
strongly felt that the minor crack in the pier of the elevated corridor will adversely
affect the health and life of the bridge and therefore it will be very dangerous not to
repair the elevated corridor.

(@) Under the given conditions, what are the options available to you as a project
manager?

(b)) What are the ethical dilemmas being faced by the project manager?

() What are the professional challenges likely to be faced by the project manager
and his response to overcome such challenges?

(d) What can be the consequences of overlooking the observation raised by the
inspecting team?
(Answer in 250 words) 20

10. FREERE A (FfE-19) TEm Feh A it 2w F Bt ¥1 8 7, 2020 TF WA F F F
56342 TRIRE WS T AT | 9Ra @, R sween 1-35 fifam @ ol R, s 3
PRAEEE F T F Pt w0 § FeE ond o) 38 e A fued & fog 7 ol s
A 8 off | Wi % w@reem ¥R gRER FE weE X T T 6 AR e 9er IR Hifes-19
¥ o F) Frifia 0 ¥ Rig wft sravas wtaral 6| WRd SR 3 TR % H0 B FH FA 5
e R 3w # 55 Reft o wfwers @ B wgw o wes # Rrgor-ehen-mear iR yaofienter
F Yoo ad% arm ey W Rl siftene e At @ T

YRA T8 @ F Tl IEFE T¢I F T AR T o i A e, o7 o b el A
v w0 ¥ R g @R F w9 § o glRwelt f w1 )T\ S 3 o w@E @ S, T
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11.

g 1 e R fom ot =1 et wrewn of gl @ ‘endR-mha 2R @ o 7 Sien) s §
forer, sradiem facter, Tl ST -HA= 3R v A FH TR meg v )

AT VY G T WS Sqdrel § EIAT TTHF & e DRAEREE | 92 G&71 § a0l | gqa
o 3R srewdter # WS 1 -t S-S @ @A o)

(a) @mam@%wmmm%mmmmmmmim
ﬁaﬁ%aﬁiﬁz-ﬁmﬁﬁmﬂﬁaﬁﬁﬁﬁﬁ%@wﬁﬁm%ﬁmmmﬁn
shfee == 87

(b) AR o st srara R, @ w0 ey ifum ofk fla A @ @@ A9 fF adshE
AT WY
(3| 250 w=at # i)

The coronavirus disease (COVID-19) pandemic has quickly spread to various
countries. As on May 8th, 2020, in India 56342 positive cases of corona had been
reported. India with a population of more than 1-:35 billion had difficulty in
controlling the transmission of coronavirus among its population. Multiple
strategies became necessary to handle this outbreak. The Ministry of Health and
Family Welfare of India raised awareness about this outbreak and to take all
necessary actions to control the spread of COVID-19. Indian Government
implemented a 55-day lockdown throughout the country to reduce the transmission
of the virus. Schools and colleges had shifted to alternative mode of teaching-
learning-evaluation and certification. Online mode became popular during these
days.

India was not prepared for a sudden onslaught of such a crisis due to limited
infrastructure in terms of human resource, money and other facilities needed for
taking care of this situation. This disease did not spare anybody irrespective of
caste, creed, religion on the one hand and ‘have and have not’ on the other.
Deficiencies in hospital beds, oxygen cylinders, ambulances, hospital staff and
crematorium were the most crucial aspects.

You are a hospital administrator in a public hospital at the time when coronavirus
had attacked large number of people and patients were pouring into hospital day in
and day out.

(a) What are your criteria and justification for putting your clinical and
non-clinical staff to attend to the patients knowing fully well that it is highly
infectious disease and resources and infrastructure are limited?

(b) If yours is a private hospital, whether your justification and decision would
remain same as that of a public hospital?
(Answer in 250 words)

ud A o o wfifda @ sear s 3 siwid aem % R o wm sar fehe fe ek
SMEWH SIS U FH F 918 3w Pl ge W R s Y 58 swef 6 g € siv 9w
wha o foan 6 sios & a7 See weg swdEel % R wmm wE e o wRe a ¥
ST FHAT ST | TEFER, FHT 7 A9 IAQ F N WA TH g7 AR Fn 3K e
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12.

F AT aR T g B SR Y T ¥ 9y 9eR 3 e R B sern ik wig ad
Saie TR R Tt o Aiia R eeits, fam @ g fRe T agfes T (fen dve) %
whieror F grn T O GeEm Wit ¥ TH SHed & R 3 B e TR S99 S @) M R
Sita & 7 ot g = % @ e A Feet W ImE B A" @ off S I F W qEw B @ T
R A afep srediga Fata Seme 1 o e oo #§ 39 @ ot @ v ¥ @ e 6ol ei
ANEIHAT W fchd e STed |

(@) mw%mﬁmmmwmmmmmm#mwﬁ
¥ ¥ fou @@ e F Raes gam TR g 9 = FHAE Y FHedd w87

(b) e B T FA AR A G gd fm A 9w an F foe @@ we % o e
IqeTeH BY

() wma #§ fifga A gfam H siw Hifw)
(IW 250 W=t & AfY)

A reputed food product company based in India developed a food product for the
international market and started exporting the same after getting necessary
approvals. The company announced this achievement and also indicated that soon
the product will be made available for the domestic consumers with almost same
quality and health benefits. Accordingly, the company got its product approved by
the domestic competent authority and launched the product in Indian market. The
company could increase its market share over a period of time and earned
substantial profit both domestically and internationally. However, the random
sample test conducted by inspecting team found the product being sold
domestically in variance with the approval obtained from the competent authority.
On further investigation, it was also discovered that the food company was not only
selling products which were not meeting the health standard of the country but also
selling the rejected export products in the domestic market. This episode adversely
affected the reputation and profitability of the food company.

(a) What action do you visualize should be taken by the competent authority
against the food company for violating the laid down domestic food standard
and selling rejected export products in domestic market?

(b) What course of action is available with the food company to resolve the crisis
and bring back its lost reputation?

(c Examine the ethical dilemma involved in the case.
(Answer in 250 words)

T froat 7g a6l @ Ts wER § A F 9e W wriE ¥ Fafia weme % st 38 g@ fawm
F ¥ra forn | SEY I ufE IR % @ UH A¢ SEiEd § HENR TE0 R wEia w5 5ge
T afE AR o1 S ST FEie H wEyue # g on) W qEdrs % SR 9e 1 qdl Sell
5 aRs AR F1 G2 F1 TRETREG e IFa 8 % HY-W9 T8 For AR el 3 awen
21 & § o fF w9 S S @ R T, $O W AR @ Te 3 Heqy e T see aie st
SR W ITH AT F oA 3R Fh-wft Afade on) det § vea S o gama @ o 3% W

20
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¥ @it 3 fe s o ofv gl Y suftfa # afm st At 3 e o) 9 aRE S
& FE H Jeft F e T ™ Rl 3w T <1 A Ram S, e FEetE @ SR
fopan s af wresife w9 & st frn sma 1) 7% wE @ T fE wal A wm Y gata B
i e /<wital € off, fe afe sifuer g Rt 7 R Te ¥ 9 <t ok 38 R fagm
Y % TR Iefien iR W AT F IROmTREET Ia% A, SO 3R gReE
I A TGS | T 3 ey o 6 e et % e sw wey i arfves fer o @ &
e 9 e T, fSiod OH S wegE A O | SE T TRl § SR gen o o S
AR AT, deT 3R AU Y YT IS W 91| SRIER, T Iq% ARG 3R GIiaie ST H
T e e | ) R st a7 o1 I, we ik wqe @ war o, few R R wRr ¥ 7
mwsﬂtwﬂaﬂ%mm@ﬁ%mwmm@%mmmﬂmmﬁmmg@aaﬁ
Wwﬁ@wwww,ﬁmmmﬂﬁzﬂ,%%ﬂmmwsﬁm
F1 R @ )|l § 366 dom 3 Iafied % w S e A A 3 gl e T
& TR T R T 36 Wi iR e @ren R gRem wdem)

(@) w8 ffa & fiued & 90 vaq & v $H-Y ey sqeey §7

(b) FHiEE 3w & wifd, wwifs s dedpl awEon a F e = B w0 gE s
aTfee?

(c) T aTEQ <AfE % w9 & aRE st qun i A % for sw Rl | oY oiv wHEifTE,
WA Y1 TTETeHE W § gUR % T s wn gga §7

(d) 3ugh uRged #, 319 wHER) wEter § Rt wl ¥ afehal % e frg ver F sl 5

gaa @7
(IW 250 wi=at § Hifsw)

Pawan is working as an officer in the State Government for the last ten years. As a
part of routine transfer, he was posted to another department. He joined in a new
office along with five other colleagues. The head of the office was a senior officer
conversant with the functioning of the office. As a part of general inquiry, Pawan
gathered that his senior officer carries the reputation of being difficult and
insensitive person having his own disturbed family life. Initially, all seem to go well.
However, after some time Pawan felt that the senior officer was belittling him and at
times unreasonable. Whatever suggestions given or views expressed by Pawan in
the meetings were summarily rejected and the senior officer would express
displeasure in the presence of others. It became a pattern of boss’s style of
functioning to show him in bad light highlighting his shortcomings and humiliating
publically. It became apparent that though there are no serious work-related
problems/shortcomings, the senior officer was always on one pretext or the other
and would scold and shout at him. The continuous harassment and public criticism
of Pawan resulted in loss of confidence, self-esteem and equanimity. Pawan realized
that his relations with his senior officer are becoming more toxic and due to this, he
felt perpetually tensed, anxious and stressed. His mind was occupied with
negativity and caused him mental torture, anguish and agony. Eventually, it badly
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affected his personal and family life. He was no longer joyous, happy and contented
even at home. Rather without any reason he would loose his temper with his wife
and other family members. The family environment was no longer pleasant and
congenial. His wife who was always supportive to him also became a victim of his
negativity and hostile behaviour. Due to harassment and humiliation suffering by
him in the office, comfort and happiness virtually vanished from his life. Thus it
damaged his physical and mental health.

(a) What are the options available with Pawan to cope up with the situation?

(bp) What approach Pawan should adopt for bringing peace, tranquillity and
congenial environment in the office and home?

(c) As an outsider, what are your suggestions for both boss and subordinate to
overcome this situation and for improving the work performance, mental and
emotional hygiene?

(d) In the above scenario, what type of training would you suggest for officers at
various levels in the government offices?

(Answer in 250 words) 20
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@Us—A / SECTION—A

1. (o) Ferr # fifta & 5 frwem wm w@n S ok @ s fen ) e § o T
T & HI @1 A gu Rl § ot @ At s gelw i ¥ w0 o 5w AW @ g
%%mﬁwa@aﬁwuwwmmmiﬁawaﬁaﬁmﬁm
# e 7 R geaiw Hifv) (W 150 wi=3t # ifo)

Wisdom lies in knowing what to reckon with and what to overlook. An officer
being engrossed with the periphery, ignoring the core issues before him, is not
rare in the bureaucracy. Do you agree that such preoccupation of an
administrator leads to travesty of justice to the cause of effective service
delivery and good governance? Critically evaluate. (Answer in 150 words) 10

(b) e zara 3R Afereh o % st wEyf i e F o HEwl ARnew &, W Ry
ﬁaﬁaﬁﬁvﬁmmﬁaﬁwﬁaww@ﬁﬁqéﬁﬁﬁwawwﬁﬁlmm
F |19 e fifg) (3 150 1=t & <ifs)

Apart from intellectual competency and moral qualities, empathy and
compassion are some of the other vital attributes that facilitate the civil
servants to be more competent in tackling the crucial issues or taking critical
decisions. Explain with suitable illustrations. (Answer in 150 words) 10

2. (a) @i e dat 1 wem fFe T Fem oiv fafm aam §, R sf weeh & ofm 2| wEerE
| =T sttt framt o fafedt % et % ua § samem @ 3R wwerd T w1 § qnd
Bd &, SEfh THRIeTs W ae s e ¥ Raars aam frmt sie fifet 6 s
Fh AT TH FA A or@md 2§ Wermw fd=a $ifi (W 150 wi=at # i)

The Rules and Regulations provided to all the civil servants are same, yet there
is difference in the performance. Positive minded officers are able to interpret
the Rules and Regulations in favour of the case and achieve success, whereas
negative minded officers are unable to achieve goals by interpreting the same
Rules and Regulations against the case. Discuss with illustrations.

(Answer in 150 words) 10

(b) uznmm%%mﬁawﬁﬁﬂﬁmmwﬁmm/w%ww@
gifem =m) 3k &, @ v wra e § R T 3 TRd 27 RA-wRfE ¥ wmee &
IEE W AW A ST F waE § W e e TR gerer @ 57

(W 150 w=at # <ifsry)

It is believed that adherence to ethics in human actions would ensure in
smooth functioning of an organization/system. If so, what does ethics seek to
promote in human life? How do ethical values assist in the resolution of
conflicts faced by him in his day-to-day functioning?

(Answer in 150 words) 10
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3. Freffias § ¥ TOF 3G F OH R ¥ w0 ARWE 77

What does each of the following quotations mean to you?

(a) “mwmmﬁw%ﬁﬂmwmsﬁa%%iﬁa%mﬁmﬁm%f’
—qix ©iae
(IW 150 7= | €ifSQ)

“Ethics is knowing the difference between what you have the right to do and
what is right to do.” —Potter Stewart (Answer in 150 words) 10

(b) “wﬁwﬁ%maﬁmﬁm%aﬁtwﬁwﬁm%mm%,ﬁﬁm%m{ﬁs
Wug@wmum%,iﬁwwm’él%%ﬁm,mmﬁr%l”

—To o Fo 3HGA FHelH

(IR 150 vt | )

“If a country is to be corruption free and become a nation of beautiful minds, I
strongly feel that there are three key societal members who can make a
difference. They are father, mother and teacher.”
—A. P. J. Abdul Kalam
(Answer in 150 words) 10

(c) “wﬁmmmwmﬁa%sﬁmﬁ%ﬁﬁﬂmwmwl”
—3gars a1
(IW 150 w=at # )

“Judge your success by what you had to give up in order to get it.”—Dalai Lama
(Answer in 150 words) 10

4. (a) ‘W’ﬁmwmﬁ%?mmé-w%mﬁwéﬂémwﬁﬁwwﬁﬁaﬁ
&l o wEEdl TEATE 37 gt Iqewn % @ e i (3W 150 w1 | Q)

What do you understand by the term ‘good governance’? How far recent
initiatives in terms of e-Governance steps taken by the State have helped the
beneficiaries? Discuss with suitable examples. (Answer in 150 words) 10

(b) ST TG I RA-TRRA wemeR ) e, wieartn sgee o e &3 # e
o SR A S e 8§ e SR ¥ oA d SR o a8 @
i oS die TE 2 P eiiE oht e 1 % f @3 R g e s Rl R
ﬁﬂw:m%mﬁw%ﬁmaﬁa&wﬁ%wﬁnﬂmﬁaﬁﬁmwﬁmww
fora=m #ifs) (I 150 w=dt | i)
Online methodology is being used for day-to-day meetings, institutional
approvals in the administration and for teaching and learning in education
sector to the extent telemedicine in the health sector is getting popular with the
approvals of the competent authority. No doubt, it has advantages and
disadvantages for both the beneficiaries and the system at large. Describe and
discuss the ethical issues involved in the use of online method particularly to
the vulnerable section of the society. (Answer in 150 words) 10
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5. (a) ﬁﬁmnﬁ@waﬁtgﬁ%aﬁag@m%lﬁﬁaé&ﬁﬁaﬁm%ﬁﬁmﬁr@%
T WA W forn R ol Fefad ) R w it I ¥ B wee TR ada wne b
TEGS T Y ST IR T B A FA-Y Ao R & 1 W 78 7% F o778 ok o9 0
Wﬁhmmﬁanmm@f%?wmﬁﬁanéf@ﬁﬁmﬁamgﬁmaﬂﬁm@f
ol Hifsrg (W 150 wr={1 # ifsm)
Russia and Ukraine war has been going on for the last seven months. Different
countries have taken independent stands and actions keeping in view their
own national interests. We are all aware that war has its own impact on the
different aspects of society, including human tragedy. What are those ethical
issues that are crucial to be considered while launching the war and its
continuation so far? Illustrate with justification the ethical issues involved in
the given state of affair. (Answer in 150 words) 10

(b) Fefafa # & v% W 30 v=d1 § wfew ool frfae 2x5=10

Write short notes on the following in 30 words each :

(i) wifaenfes Afcera
Constitutional morality

(i) Tt =1 g
Conflict of interest

(iii) |rEI e § geafm
Probity in public life

(iv) Tefafemon i gfeat
Challenges of digitalization

(v) FdEET

Devotion to duty

6. (a) weER-YaH (fewe-selien) wafa sfefel = weem o iy TRk, o 3@ ik
TR A R’ e #) wr Pifea wnell, smd et qon s A9 g ik @R, TR
THAM 3R Iefied % e # o w1 Aaw 331 ¥ | W wEER-gEE (Tewar-saem) 4 guan
% o aoeg gean sxawn ¥g R Afr st @ g e (W 150 wi=3t # <ifvw)
Whistle-blower, who reports corruption and illegal activities, wrongdoing and
misconduct to the concerned authorities, runs the risk of being exposed to
grave danger, physical harm and victimization by the vested interests, accused
persons and his team. What policy measures would you suggest to strengthen
protection mechanism to safeguard the whistle-blower?

(Answer in 150 words) 10
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(b) g i & T ot AWR e FA A HARe &7 1 ArEE ¥e @ 8l W@ FA A 3
m,wﬁwhémhm@zmeﬁw-@hﬁmamﬁmmwﬁﬁlww
#, 91 o9 U § 6 wiaRe wmtve el (e we o) FARE SIq H ATGvISH AHIISh
Wﬁmﬁﬁmﬁwﬁﬁammm%ﬁﬁmﬁo o Mo AEH 77
fredomess g g (IW 150 wi=a1 & ifsre)

In contemporary world, corporate sector’s contribution in generating wealth
and employment is increasing. In doing so, they are bringing in unprecedented
onslaught on the climate, environmental sustainability and living conditions of
human beings. In this background, do you find that Corporate Social
Responsibility (CSR) is efficient and sufficient enough to fulfill the social roles
and responsibilities needed in the corporate world for which the CSR is
mandated? Critically examine. (Answer in 150 words) 10

@ve—B / SECTION—B

m@mwmwmmﬁma (Rrovm) % &9 8§ wRia 911 Al
mmwmﬁwwmmmawamﬁmmmmm
qsmmlmm,ﬁmmm%ﬁmwﬁ@mmmm,mmﬁm
@@ma@mm%mmmmmméﬁﬂﬁmuﬂ@ﬁaﬁém
ke e e

S S Ao ot i IEF g MR W I e fRn qerer f 3§ 3P FHIerh
muﬁhmﬁmmmnmﬁﬁﬁm(mm)maﬁnﬁﬁwﬁm—wﬁmmﬁﬁ
mwwﬂq%ﬁmmmnﬁ%ﬁlwﬁﬁmmﬁm%m%ﬁmmﬁm%ww
W HeT % fore e e & o e Sy W FW R T % R wee @ Fifw s A @ R

a7 ST gamE # o1 3R aga R o1 R 9w 3 g A 3R we 5 R, 9 off, WA
S 5 AR o % v § dve T gon A uw RediH We F1 U3 TRl @ I IW I TR
et Bt I3 wHA B

@aﬁzmmﬁ@mmﬁ%maﬂxﬁawﬁmmmlﬁmwﬁmﬁaﬁ%ﬁﬁ?ﬁa
W%ﬁwmlﬁa%—mmﬁmmw%ﬁﬁmqﬂmﬁmm
mmﬁmaﬁmmm@é%wmmﬁﬁwmmmmﬁm%mmlﬁﬁ%
for e e = % o Frafia o THo T30 e At 3R T A W I TR FIH FHawE S o
IaErE A1 B

wjagus@ﬁaa%&ﬁw%qﬁaﬁﬁﬁwﬁammmnmwﬁwmwn
<% R Y SqE T Th e, gE o I fre a8, it 3% F # wees § WA
fraraedt 2 R S0 RN 21 T A I UNE A A T e SR W % Fied %
e | VW gAT R

mm,gmw%mm%mmmmaw,w-mmmﬁm
wmlwwmmﬁnﬁmmam-mm%mwmﬁmm
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q JqHrEEE § Fg }) W A @ e sefieadt o sefiear ) qe § Sew 3, R
wETeRR 7 H, e g % 5w fmn an

g 3 7 oft wka e 6 3w Aol qwes B oshel R e wwitee Rt
T o T e A 3uh e R wega wom) e 39 TSt @ 9 6 w6 v
I8 FEA A v Freel ot el ® A9 e s sed T fen B g e § =Rl e
fafite st sfd ot 1 woTe wdl & oiv Sieht ww H TR ¥ Qo & wAeR F -
S I H FHA 1 I GHa e 6 aw sw qun SR A F fag sha @ sha @

w9 oo e o) a' wem R dmie A freh-selt agufy ot 9 otEEs A qEe-Tde @
I e e SR A forn s R, @ e @ wrent gl e @ e sik 9@ sgadifi
fferen wiftret et ok st <t ot o e cameen 1 wgman 3% ¥ R qoepa e 1 @ 31 3@
wfeea 1 Fias A A EETE F 01| I8 A GE B F F FEEE H) G-F) gery 3R D
% fore sfemsl ot 1 Jerpw et & gomw ol A fema W snardafEa @) w svE St A %
T, T8 38 waE/ff F ug-fow B s W @ @ ok I @ o R em ¥ R we

(@) 9 9HS A gata A g8 w == B

(b) ST AHA H W % oI 3uetey fasredl @1 sTeiEATerE e i)

(c) 39w ¥ B FH-w fawen wa F fore waifs sw @ sl w417
(3| 250 W=t 7 difsu)

Prabhat was working as Vice President (Marketing) at Sterling Electric Ltd,, a
reputed multinational company. But presently the company was passing through
the difficult times as the sales were continuously showing downward trend in the
last two quarters. His division, which hitherto had been a major revenue contributor
to the company’s financial health, was now desperately trying to procure some big
government order for them. But their best efforts did not yield any positive success
or breakthrough.

His was a professional company and his local bosses were under pressure from
their London-based HO to show some positive results. In the last performance
review meeting taken by the Executive Director (India Head), he was reprimanded
for his poor performance. He assured them that his division is working on a special
contract from the Ministry of Defence for a secret installation near Gwalior and
tender is being submitted shortly.

He was under extreme pressure and he was deeply perturbed. What aggravated the
situation further was a warning from the top that if the deal is not clinched in favour
of the company, his division might have to be closed and he may have to quit his
Iucrative job.
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There was another dimension which was causing him deep mental torture and
agony. This pertained to his personal precarious financial health. He was a single
earner in the family with two school-college going children and his old ailing mother.
The heavy expenditure on education and medical was causing a big strain to his
monthly pay packet. Regular EMI for housing loan taken from bank was
unavoidable and any default would render him liable for severe legal action.

In the above backdrop, he was hoping for some miracle to happen. There was
sudden turn of events. His secretary informed that a gentleman—Subhash Verma
wanted to see him as he was interested in the position of Manager which was to be
filled in by him in the company. He further brought to his notice that his CV has
been received through the office of the Minister of Defence.

During interview of the candidate—Subhash Verma, he found him technically
sound, resourceful and experienced marketeer. He seemed to be well-conversant
with tendering procedures and having knack of follow-up and liaising in this regard.
Prabhat felt that he was better choice than the rest of the candidates who were
recently interviewed by him in the last few days.

Subhash Verma also indicated that he was in possession of the copies of the bid
documents that the Unique Electronics Ltd. would be submitting the next day to the
Defence Ministry for their tender. He offered to hand over those documents subject
to his employment in the company on suitable terms and conditions. He made it
clear that in the process, the Sterling Electric Ltd. could outbid their rival company
and get the bid and hefty Defence Ministry order. He indicated that it will be
win-win situation for both—him and the company.

Prabhat was absolutely stunned. It was a mixed feeling of shock and thrill. He was
uncomfortable and perspiring. If accepted, all his problems would vanish instantly
and he may be rewarded for securing the much awaited tender and thereby
boosting company’s sales and financial health. He was in a fix as to the future
course of action. He was wonder-struck at the guts of Subhash Verma in having
surreptitiously removing his own company papers and offering to the rival company
for a job. Being an experienced person, he was examining the pros and cons of the
proposal/situation and he asked him to come the next day.

(a) Discuss the ethical issues involved in the case.

(b) Critically examine the options available to Prabhat in the above situation.

(c) Which of the above would be the most appropriate for Prabhat and why?
(Answer in 250 words) 20
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8. tﬁmmﬁﬁaﬁmﬁﬁﬁmﬁiﬁ%%mﬁﬁm%mﬁmﬁmaﬁmﬁmzﬁm
Wmélmﬁﬁﬁmﬁﬁmmww%aﬁzﬁw%m@%mmﬁw
mw%lzﬂ%m@w:a‘taﬁﬁsﬂm%mmmqﬁrﬁ%@ﬁmﬁmﬁl
w%ﬁﬁmﬁﬁm%mﬁmﬁgﬁﬁﬁmﬁmﬁmﬁ%m,mﬁmﬁ%w
ﬁmﬁiﬁvﬁ%mmq@m%m%mﬁ%ﬁaméélﬁﬁmﬁmﬁs%m
mﬁmﬁﬁmﬁm%mammﬁmaﬁﬁlmmmﬁmﬁs
IR Hm hfrt wogeen wfE ) frefv @ gets w3 9 @ wEd 12 &) & @ gl
mlmﬁwmaﬁﬁ%ww%m%m%mﬁm%m,wm
m,wmwmm%mmmﬁm%@ﬁm&aﬁmm%lmﬁ
ﬁwaﬁmﬁi%wwm%aﬁmaﬁaaﬁﬁhﬁlm,@m%maﬁmﬁ
Hﬁﬁﬁm“mﬁmaﬂtﬂﬁiméﬁwﬁﬁmﬁmlaﬁﬂmﬁaﬁa%maﬁmﬁaﬁ
st 3 SR Wit R ) wen T R 2R @ R wEE B AR 9r e
Wmﬁéﬁ%,ﬁﬁ?mmﬁwmﬁuﬁﬁaﬁgﬁﬁ%wmwﬁmm,
afeh sTht e wfess & @arel srreh vty @R # vz s

(@) Hrmadl TS % e faam % e % w9 % Ww % o Ae-2 ey Igeey ¥7
(b) T F BH-T ey g Tifw sk w4 i

(c) % Toeq F1 ST qedi Hifv)

(d) T % a BR-H A R ¥

(e) q@xﬁ%mﬁaéuwrﬁmﬁ@tgaﬁa%aa%ﬁﬁ%ﬁ%mm%mwﬁwwéﬁ?
(IW 250 w3t # ifsm)

Ramesh is State Civil Services Officer who got the opportunity of getting posted to
the capital of a border State after rendering 20 years of service. Ramesh’s mother
has recently been detected cancer and has been admitted in the leading cancer
hospital of the city. His two adolescent children have also got admission in one of
the best public schools of the town. After settling down in his appointment as
Director in the Home Department of the State, Ramesh got confidential report
through intelligence sources that illegal migrants are infiltrating in the State from
the neighbouring country. He decided to personally carry out surprise check of the
border posts along with his Home Department team. To his surprise, he caught
red-handed two families of 12 members infiltrated with the connivance of the
security personnel at the border posts. On further inquiry and investigation, it was
found that after the migrants from neighbouring country infiltrate, their
documentation like Aadhaar Card, Ration Card and Voter Card are also forged and
they are made to settle down in a particular area of the State. Ramesh prepared the
detailed and comprehensive report and submitted to the Additional Secretary of the
State. However, he has summoned by the Additional Home Secretary after a week
and was instructed to withdraw the report. The Additional Home Secretary informed
Ramesh that the report submitted by him has not been appreciated by the higher
authorities. He further cautioned him that if he fails to withdraw the confidential
report, he will not only be posted out from the prestigious appointment from the
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State capital but his further promotion which is due in near future will also get in
jeopardy.

() What are the options available to Ramesh as the Director of the Home
Department of the bordering State?

() What option should Ramesh adopt and why?
(c) Critically evaluate each of the options.
(d) What are the ethical dilemmas being faced by Ramesh?

(e) What policy measures would you suggest to combat the menace of infiltration
of illegal migrants from the neighbouring country?
(Answer in 250 words)

. IAH EEE 3 99 SR F 0 R A 3 qifefae dged S T & fog sweed veifedt |
@ W wfEy @ R 2| Tt $5 wE o sttt ofj teRaet f ficfvma & wafia T *
diaradt R § TeR-T R it yaf a1 e @ § gfia @ # S gan ofk wfe w@e do A
@ TR B A F g ge A T e ) o AW F Wy e S #, 39 @ & @ e
) FARY B @ TR Y W ZH TN I 34 TH B A h BIRm H AR 7w e 3 gem
st F Faa o, el o 9 ® @ da @ 1 ok 97 wF 9R T@ A 9R A 9w @
qfra X wem gE RO (Tho 3o Ao ) T AR Fiia dF 7ER T AW 7 HIE Theral giiie
=rt?f§§|awsh%,ﬁug@aoﬁo%w%mmmé@mwﬁ,ﬁw:mﬁmﬁah
& A wF TN § A o ®) e Qi TeR-T mie o s st @ s W
qperdl fieft| IR o @l R &R ) 3 Ao dio @ F Hio THo Ao F T TN ) ITN
s e fad § we gfm oin Rifae sl ao Tom@ed ¥ amefiaie @ W FR A G
it $ g Tasie w1 gara | wie § wite tena #§ o T afer e faues 9 S
TErE ¥ g F0e 7R SR §| S RO 3@ F ) Ho e o I I W Feme @ T W
T it ¥ mem @ foE S gEatE F6 F fER o 21 39 giua fen 6 e
fyums 7 Faa Ao do e F Wiferw F fvder I afeh =R ®9 | W@ F @9 20 wfawa &
fecer sft 1 Ho o Ao I 3F F M wawl fF R Tr 9 FOE IR diw 2, @ I R A
et i % AT Ao o e A 3uR fAg MY 10 T TR F WR A9 F A= IR A0 R
TEEfd 3R Ja | Fead N WE W@ S|

(@) 3@ Ry ¥ Fued & fog oms & v @ fawcon Iyeey €7

(b) = g FafEa fre T v Riey F wuIEEETeTS g /whem i)

() o # B e glamstt w1 g #en g @ RY

(d) R T e @ T e % e fRe fasen A e we@ Iugw B iR e

(e) 3w uigwa #, a1y WA et # 4a gfera it & fo fore s & wftieon 1 gama 60
&l Teer-T A ay nafaftai w=faa €7

(3W 250 =zt § difw)

20

CRNA-X-GSF/41 9 [P.T.O.



10.

The Supreme Court has banned mining in the Aravalli Hills to stop degradation of
the forest cover and to maintain ecological balance. However, the stone mining was
still prevalent in the border district of the affected State with connivance of certain
corrupt forest officials and politicians. Young and dynamic SP who was recently
posted in the affected district promised to himself to stop this menace. In one of his
surprise checks with his team, he found loaded truck with stone trying to escape
the mining area. He tried to stop the truck but the truck driver overrun the police
officer, killing him on the spot and thereafter managed to flee. Police filed FIR but no
breakthrough was achieved in the case for almost three months. Ashok who was the
Investigative Journalist working with leading TV channel, suo moto started
investigating the case. Within one month, Ashok got breakthrough by interacting
with local people, stone mining mafia and government officials. He prepared his
investigative story and presented to the CMD of the TV channel. He exposed in his
investigative report the complete nexus of stone mafia working with blessing of
corrupt police and civil officials and politicians. The politician who was involved in
the mafia was no one else but local MLA who was considered to be very close to the
Chief Minister. After going through the investigative report, the CMD advised Ashok
to drop the idea of making the story public through electronic media. He informed
that the local MLA was not only the relative of the owner of the TV channel but also
had unofficially 20 percent share in the channel. The CMD further informed Ashok
that his further promotion and hike in pay will be taken care of in addition the soft
loan of ¥ 10 lakhs which he has taken from the TV channel for his son’s chronic
disease will be suitably adjusted if he hands over the investigative report to him.

(a) What are the options available with Ashok to cope up with the situation?
(b) Critically evaluate/examine each of the options identified by Ashok.
() What are the ethical dilemmas being faced by Ashok?

(d) Which of the options, do you think, would be the most appropriate for Ashok to
adopt and why?

(e) In the above scenario, what type of training would you suggest for police
officers posted to such districts where stone mining illegal activities are
rampant?

(Answer in 250 words)

A o A1 TEd U Widf¥a §EE ¥ o o To fR } aAfF #ifae-19 & 3w wd F FRw
Frg wigie 7d e w1 wR, 9ga g au foafea iR maTeR |fta sga | wfoant whans
# J@er % =&, 9 TH o a1 HO F R e F aha R IIF g wra-ya §, soniha @
3R T WY © R® £ A oft T & A g7 welh A we wd i ) suent fdem e A
g o man o, S sifom Ice At A X % fAT EEeE B UER UE 996 A, 9RO wW
Il dE | dian 3R wEEA g AU yeua i e hit 8| Hut fred e we @ W aem §
=81 FRER F @ 7 R 30 |a 9 R @ 3w A Frafa @ w1 it Feen frn mn k) @i,
9 & e v 9t Qe il % P oo g 3O @O e % HRO STEER W @ e
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g 4 e o) o vEeR 3 Ry R R o SR F fo gt | Ao s e
7@ F TF I F w9 N W TGS [rE B @ AR A9 R F qgE F awn g, w
wEud 3 99 ¥ woft geRt F W FHE ) ToR-3EW T H G ) Fifh Fo1 981 FHAH T
7€ W' GHAT| ATTH AT IW F T GE) A WE AN B ToR-IAA FA T Fa g W g
iR oo A ¥ g A A e ¥ d ) e R Y i F wem # arn B o o A we A
SR R TR ¥ e oft A 2 4 e R, @ b R of st wfmn g oo @ w99 |
g TR 20T | T, e i weeE g ST were A 7 oft f Al s @u A Al T @ R,
A FTR T TR FROT B gETE 4 G AR WAl H AW FE A G TG Bl

(@ @ T wdl ¥ qea, Ew o % v F w9 oo faw FR-A Fee e @7
(b) I T GelEG T faheq H FHCAEATS Tedih Hie|

(c) ¥ HA-|1 fahe A ik =47

(d) @ A glmstt & awm W w@

(e) Triem 2@ g1 3ar§ ¢ RwfEt i e F 0 whomm & w87
(IW 250 w31 # difm)

You have done MBA from a reputed institution three years back but could not get
campus placement due to COVID-19 generated recession. However, after a lot of
persuasion and series of competitive tests including written and interview, you
managed to get a job in a leading shoe company. You have aged parents who are
dependent and staying with you. You also recently got married after getting this
decent job. You were allotted the Inspection Section which is responsible for
clearing the final product. In first one year, you learnt your job well and was
appreciated for your performance by the management. The company is doing good
business for last five years in domestic market and this year it is decided even to
export to Europe and Gulf countries. However, one large consignment to Europe
was rejected by their Inspecting Team due to certain poor quality and was sent
back. The top management ordered that ibid consignment to be cleared for the
domestic market. As a part of Inspecting Team, you observed the glaring poor
quality and brought to the knowledge of the Team Commander. However, the top
management advised all the members of the team to overlook these defects as the
management cannot bear such a huge loss. Rest of the team members except you
promptly signed and cleared the consignment for domestic market, overlooking
glaring defects. You again brought to the knowledge of the Team Commander that
such consignment, if cleared even for domestic market, will tarnish the image and
reputation of the company and will be counter-productive in the long run. However,
you were further advised by the top management that if you do not clear the
consignment, the company will not hesitate to terminate your services citing certain
innocuous reasons.
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11.

(@) Under the given conditions, what are the options available to you as a member
of the Inspecting Team?

(b) Critically evaluate each of the options listed by you.
() What option would you adopt and why?
(d) What are the ethical dilemmas being faced by you?

(e) What can be the consequences of overlooking the observations raised by the
Inspecting Team?

(Answer in 250 words)

THY T TR & IREe fasm § 6 TG % U8 W G 9| I AR MeEa & U /R F w9
H 3% TR gitaed fawm & frmo it wmes f T@t@ F1 W dia T o1 TR giEe faam %
A% F9 gR, T4 T GHG S W AR Y TH AAH B GAES &k Ge, W gSATA H1 AHA I
g folg % fog smn oy

364 <@ T ga s 99 §@d 528 I W 91, S TR 6w iR fig-wreg areft gt W IR
oft| 3o 4 % TR & U <R % I UF 319g 3 F AfE TN F€s N @ FR AR a9 H @ F
TEE B | g e R W 3R FwR s F fi9 FA-gh g ot I F i didh A g8 o
e 4 3 ge AR | 9ga-8 TEiR 39 7 Y SR IR gRA H h HIRE Al qeeran
7 fireft | anfaar A AT g @ TEE | Y iR 9gd A 98 W A1 a9 I U F A o S
T BTEH A =Ter A g9 dig fean 3R I8 s=rn A€ S w1 | AUg W & Ao H i gierd g oft
Afee T T & 9R 98 dva T 3R 3@ gE 2 € ) v B gEa firerd € giom @ W uge 8
3R o g R o o oft 7| gfera sife A wmA et T foame i yeema o e A i off 3R
3o e fean i oft) 3% o= ardie g8 o)

TR gftEE R yEvR ga Tes & uREr B w8 i getesn TE 3 W AR ® W@ j1 TR
TftEEd fawm yaua % dewa R MR-wergifaqel 193 | TReR 9gd =A@, 39 R Rifea ?1 54
9 I H 3 52 a9 off, 3% IRER F et iR wpa-Few IR 9l @ afeat §) a9g whar &=
THA FHHA T 97| TR giEeq fasm a8 g 3 38 Ae F IS AR 9 YauA | FE g
yfafsen 76 freht, o 3T Teae W S F1 Taen ) ghem i w9t ed ot veeh, sgd F
T 9T 31 FTetehl b1 e SR aren g tfafe gemasn 3R g, Tiar & t& 9eed & IR femn
| 10 faAt & geam@ @ ® 3R wfedm & gam )

(@) IgF fd ¥ Foer & e e F v FR-3 fawew uesy €7
(b) THEW g Fufga fFe T v faeren 1 guTeATES wheam Hifs)
(c) 3 FF-d e gfaund 2, Sem wFw B Gw o U @ oRY

(d) I ffa | ¢+ F foau wFn w0 FEaE w87
(3| 250 w=at ¥ i)
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Rakesh was working as Joint Commissioner in Transport Department of a city. As a
part of his job profile, among others, he was entrusted with the task of overseeing
the control and functioning of City Transport Department. A case of strike by the
drivers’ union of City Transport Department over the issue of compensation to a
driver who died on duty while driving the bus came up before him for decision in the
matter.

He gathered that the driver (deceased) was plying Bus No. 528 which passed
through busy and congested roads of the city. It so happened that near an
intersection on the way, there was an accident involving the bus and a car driven by
a middle-aged man. It was found that there was altercation between the driver and
the car driver. Heated arguments between them led to fight and the driver gave him
a blow. Lot of passerbys had gathered and tried to intervene but without success.
Eventually, both of them were badly injured and profusely bleeding and were taken
to the nearby hospital. The driver succumbed to the injuries and could not be
saved. The middle-aged driver’s condition was also critical but after a day, he
recovered and was discharged. Police had immediately come at the spot of accident
and FIR was registered. Police investigation revealed that the quarrel in question
was started by the bus driver and he had resorted to physical violence. There was
exchange of blows between them.

The City Transport Department management is considering of not giving any extra
compensation to the driver’s (deceased) family. The family is very aggrieved,
depressed and agitated against the discriminatory and non-sympathetic approach
of the City Transport Department management. The bus driver (deceased) was 52
years of age, was survived by his wife and two school-college going daughters. He
was the sole earner of the family. The City Transport Department workers’ union
took up this case and when found no favourable response from the management,
decided to go on strike. The union’s demand was two-fold. First was full extra
compensation as given to other drivers who died on duty and secondly employment
to one family member. The strike has continued for 10 days and the deadlock
remains.

(a) What are the options available to Rakesh to meet the above situation?
(b) Critically examine each of the options identified by Rakesh.
(c) What are the ethical dilemmas being faced by Rakesh?

(d) What course of action would Rakesh adopt to diffuse the above situation?
(Answer in 250 words) 20

12. 9wl squvl Fream A # srgam 1 o st frges fen s & aif stuem ghife @
3R FEH STl 1 AT B WH | IW A 9D e § @y o nem vem 9 R st @ s g
off| el wal =l A M I yarEl wE AR g e §) s i s
& T e sy - ) wafalia sEwf 9 s sk afeeeit w sipn @ ¥ R
S @ AT H wlaw i e wfEt B wha w1 @ aite w1 ¥ afe R § o @
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s sEEal ang, 9 iR gar wefta sl o gf ¥ W@ A e |l R SR e
qEEet H1 9 w1 9 @ 2

72 gt fi T f5 s sam w@iaein sETeR 1 SgE W R A Cleeie o i ictuiplicrining
T e F SR qEw S A W w g wf siehfe sl % fo A S
&\ greitts, i TEdl % uF @, 3= el @l o T TeHare % T g | S
FEaTR F g SR H1 G FET TS| S9E W FETR i e WAyl SEER A
% A0 a1 B o Fad [ shefe gEEE B aeEd B R A el iR wE
TRoTTREEY ST % RO IR e srgdia o siffia & STl #F Sem-wiferht 4 @
Tefiel % Y T T TEEER T R R e e FRETd YE TE Fe e #iE 98 32
ol gl W7 F ¥ A T ol ofR i ferefi wf qen AR Sk Iedrel Bl FHT BT HR
B Sfe & R TE Teigt i Swirmed ) R s B afi wE 3 o SR s e
F ¥ Raars wRiffea 3911 ST TF W T F0 A anteal fem o) T, s o
o gewhil w1 wi fren RER e were A T s waiaefe sgaeR # it @ $ f
T €9 Y FW R WA R-wE et ¥ o seen gue R ot 3R TgweEr gl B
dehled &g A Y AT I H

(@) weu feufa & s o FH-¥ fFe Iueey 27
(b) T T G Y MY fwedl w1 selrERTe wEe Hif)
(c) wEtEwiE sueR ghim w@ % fa em fee ver i Senfafy w1 gemm @

(d) FH R 1 3w @ § e B Mo et w1 e wen TS
(IW 250 Tr=a1 ¥ i)

You are appointed as an officer heading the section in Environment Pollution
Control Board to ensure compliance and its follow-up. In that region, there were
large number of small and medium industries which had been granted clearance.
You learnt that these industries provide employment to many migrant workers.
Most of the industrial units have got environmental clearance certificate in their
possession. The environmental clearance seeks to curb industries and projects that
supposedly hamper environment and living species in the region. But in practice,
most of these units remain to be polluting units in several ways like air, water and
soil pollution. As such, local people encountered persistent health problems.

It was confirmed that majority of the industries were violating environmental
compliance. You issued notice to all the industrial units to apply for fresh
environmental clearance certificate from the competent authority. However, your
action met with hostile response from a section of the industrial units, other vested
interest persons and a section of the local politicians. The workers also became very
hostile to you as they felt that your action would lead to the closure of these
industrial units, and the resultant unemployment will lead to insecurity and
uncertainty in their livelihood. Many owners of the industries approached you with
the plea that you should not initiate harsh action as it would compel them to close
their units, and cause huge financial loss, shortage of their products in the market.
These would obviously add to the sufferings of the labourers and the consumers
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alike. The labour union also sent you representation requesting against the closure
of the units. You simultaneously started receiving threats from unknown corners.
You however received supports from some of your colleagues, who advised you to
act freely to ensure environmental compliance. Local NGOs also came to your
support and they demanded the closure of the polluting units immediately.

(a) What are the options available to you under the given situation?
(b) Critically examine the options listed by you.

(c) What type of mechanism would you suggest to ensure environmental
compliance?

(d) What are the ethical dilemmas you faced in exercising your option?
(Answer in 250 words) 20
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Ql. (a)
(b)
Q2. (a)
(b) .

SKYC-G-GSF

@us A
SECTION A

A ® HARe IEA & el d§ Afqer samey 3t Usier e&dr | A9 &
THIA 7 ? UG IETE ol T8 HIfT |
(3 150 vregi | difsw)

What do you understand by ‘moral integrity’ and ‘professional efficiency’
in the context of corporate governance in India ? Illustrate with suitable

examples.
(Answer in 150 words)

TEIEA % A9E ¥ T TP I HEE o U TAWPE FERAr Th ihd
AT B | ‘auEmiie g gerar | Afdewar w feweft fifse | emm

I i 3fd g g gE Hifle |
| (I 150 &1 | EifoT)

‘International aid’ is an accepted form of helping ‘resource-challenged’
nations. Comment on ‘ethics in contemporary international aid’. Support

your answer with suitable examples.
(Answer in 150 words)

“Yerar gET | AT geat il ke 6t Afyeats 7 17 ok foem |
TS # S gt % Iy % 7T T U™ 9T ST Fhd @ ?

(I 150 wrsat ¥ AfSw)
“Corruption is the manifestation of the failure of core values in the

society.” In your opinion, what measures can be adopted to uplift the

core values in the society ?
(Answer in 150 words)

I9TH 3eTE0T Higd Hr qiay % ged § ‘FeeEdt 3 ‘sfua ywEa # AW
Wy Hifsu |
(3T 150 wIsgi H Eifow)

In the context of work environment, differentiate between ‘coercion’ and

‘undue influence’ with suitable examples.
(Answer in 150 words)

10

10

10

10



Q3. TeH fommeh % I sgw f= fgu mu E | adum e § ys IGO0 Ul &
TG o & ? |
Given below are three quotations of great thinkers. What do each of these
quotations convey to you in the present context ?

(b)

(c)

Q4. (a)

SKYC-G-GSF

“TaTIaT % e XA S WA H U FAR 9N gFehd Ol Rl 8 el :fue
iferemTeft 8 |7 — wgrent et 5
(I 150 wIsq1 | Eiforw)

“The simplest acts of kindness are by far more powerful than a thousand

heads bowing in prayer.” — Mahatma Gandhi
(Answer in 150 words)

“Srmt ® ITES HA & fou wfeens w awa @ =i | @ @ 3 em
Fed! 8, IR W F&dT 8, Ta AT FEaT 7, <N AW Fedl 8 | — A

B2 e

(3 150 wrsat 1 &)
“To awaken the people, it is the women who must be awakened. Once
she is on the move, the family moves, the village moves, the nation

moves.” — Jawaharlal Nehru
(Answer in 150 words)

“forell @ g wa HifSe, Fife S gon vE 39w Bt 98 fftea &
m%mmweﬁzmﬁlaﬁmﬁnaﬁ @ 98 IW = hl @
AT §ITT AT T ” — warft fqaemg

g T n, (I 150 wsg1 | o)

“Do not hate anybody, because that hatred that comes out from you
must, in the long run, come back to you. If you love, that love will come

back to you, completing the circle.” — Swami Vivekananda
(Answer in 150 words)

“aarar, afE, et o Sfiaa-ww it syafsr & fore area § < oA @A
2 9% fifved &9 ¥ WeHTews IVl 1 Th T9g & — AYHT 3.0, — 7 b
fasrg v @ a9mTeR® gward St aRufe omd ey, wheon ¥ wrft St € 17
T A9 39 T4 ¥ TEHd 8 ? 3794 I b gudq ° qeh G |

(I 150 wed! # EifSm)
“What really matters for success, character, happiness and lifelong
achievements is a definite set of emotional skills — your EQ — not just
purely cognitive abilities that are measured by conventional I1Q tests.”
Do you agree with this view ? Give reasons in support of your answer.

(Answer in 150 words)

10

10

10

10



(b)
Q5. (a)
(b)
Q6. (a)
(b)

SKYC-G-GSF

Qfereh stasia’ @ e TehuTeh 1 AR TTE Hd gC 3fa I Afv |
(I 150 wsqi # fr)
Differentiate ‘moral intuition’ from ‘moral reasoning’ with suitable

examples.
(Answer in 150 words)

Ao Frofa 3 % wead o, B oik st 6 qen ) o 2
A T AT 1 AT 3iferen favaaria anfesies 8 2 ==t Hfg |
(I 150 wsgi ¥ <ifre)

Is conscience a more reliable guide when compared to laws, rules and
regulations in the context of ethical decision-making ? Discuss.
(Answer in 150 words)

‘Teafer gt s gunedt 3 wmrfSreR-anfifes famm % forw sifEd @ )
g s |
(I 150 wregi # EifSw)

‘Probity is essential for an effective system of governance and

socio-economic development.’ Discuss. :
(Answer in 150 words)

& Ak i yg@ et @ off 2 wEehrele gfen § SRt wrfiRar < saTE
T |
(I 150 wregi ¥ ifSw)

What were the major teachings of Guru Nanak ? Explain their relevance

in the contemporary world.
(Answer in 150 words)

amies doft i samEn i | I8 GImEA ¥ gig H8 w8 2
(I 150 wIsgt ¥ <if)

Explain the term social capital. How does it enhance good governance ?
(Answer in 150 words)

10

10

10

10

10



Q7.

@ us B
SECTION B

3 T ¥ 3 TH TP S H HEUES & T H FE B E B | Th A
YT TF TEIH TEFHHT o IR! waran b Iues farsht fowr it dwdt @ difsa § 3
3% FUR ¥ Y e HATRYA Y S 2 | 38 et 78 oft S 6 36 uE s
i 7E 2 o T 1 A A T 10 ARg BRf | 39 98 oft Id § o 3Ee
ufy 78 @ oft 97 Frmemat aREn & § | 319 36U e § SHEf Wd § |
FTeAtfeh, TR o Tellal MY ITH W o & g e & 2 |

FS GUTE 918, A9 35 fdrs Y HICA F 9N § g3 3 3R I8 HTH I
SR B werr % A § gfm Bt 2 f I e o fe @ R ) e s
AT T &9 F Far o S AR 30 g 9 fo6 3= T 10 e et o e
TR ¥ AR % fou 9w fiu, 3@ aEe % @y A Mol g Ry el
Fee-B-eg YA AT | I TgA & THH FHA Y& e @ 3R 9w a6 g &
gwﬁ@taﬁwmaﬁmuﬁﬁ@ﬁl

(a) zEH S8 Afaew ge wive § 2 _
(b)  fcehar % TART B o I F FEER HT YA hiag |

(c) 39 g # ekl gfafsean = &nft 2
(I 250 wrsa1 # i)

You are working as an executive in a nationalised bank for several years.
One day one of your close colleagues tells you that her father is suffering from
heart disease and needs surgery immediately to survive. She also tells you that
she has no insurance and the operation will cost about ¥ 10 lakh. You are also
aware of the fact that her husband is no more and that she is from a lower
middle class family. You are empathetic about her situation. However, apart

from expressing your sympathy, you do not have the resources to fund her.
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A few weeks later, you ask her about the well-being of her father and she
informs you about his successful surgery and that he is recovering. She then
confides in you that the bank manager was kind enough to facilitate the
release of ¥ 10 lakh from a dormant account of someone to pay for the
operation with a promise that it should be confidential and be repaid at the
earliest. She has already started paying it back and will continue to do so until

it is all returned.
(a) What are the ethical issues involved ?

(b)  Evaluate the behaviour of the bank manager from an ethical point of
view.

(¢) How would you react to the situation ?
(Answer in 250 words)

Ik @ T 60 fReiet i gl W g v s&d § 20 g, 2023 H
TS H UH RO g1 | SFEEH ECMUR SR % vl gan 3N Ao
AT 1 BT 93 T W g3 | 379, 39 &7 & e afvee 89 % 91, Sl
ad, WS, difea o gfom & @y 950 4 HeEe W% Wl ool HeARIS T
s=1e HAfEH % o g 78 |

@mm'mhﬁqﬁﬁmﬁmm%%ﬁmm
WITAT 3T 3711, S 599 § B 3R 3% T FEma & @1 8 | 3 3R fafehcas @@
1 Iuh! gt I Sw wE w1 FEw e | 3R aww s et sarn R 3w
3 1 T G TGH hI AETIRAT ¥ | [BATS B W, AR Gd1 I 6 FS
"R ST AR T TE WEw fhe wreid # onuehl dW % urg Hisg § | skt AW %
$S UG WosT ¥ TN ThHeH Hid & ot 78 § & IR & |
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T ¥ e fafhea® BF % A, 3 WHd @ {6 @ WeM % oy
A1 ST Seh T & Th % SAATH ! ATEvehal 8 | 3Yehl I % T 39 e
T #2 7U E; T G TGH & & 1§ &, Jafh Fo 36k fvu # ¥ | A 3% g7 wen
¥ v zfrea 781 forn smom dt A gt yHE A & fow dAR 2 | e I
gfoen & & | sueh! AT Sfer wrEar 3R AT 61 St s Bl SR ¢ W®
SR A # |

(a) 39 AW § Y Afced g8 Wit € 2

(b) &F % foren afeege B9 % 91 319 U 3ueTey fashedl o1 Hedred i |
(3 250 Tred § i)

A landslide occurred in the middle of the night on 20th July, 2023 in a
remote mountain hamlet, approximately 60 kilometres from Uttarkashi. The
landslide was caused by torrential rains and has resulted in large-scale
destruction of property and life. You, as District Magistrate of that area, have
rushed to the spot with a team of doctors, NGOs, media and police along with
numerous support staff to oversee the rescue operations.

A man came running to you with a request for urgent medical help for
his pregnant wife who is in labour and is losing blood. You directed your
medical team to examine his wife. They return and convey to you that this
woman needs blood transfusion immediately. Upon enquiry, you come to know
that a few blood collection bags and blood group test kits are available in the
ambulance accompanying your team. Few people of your team have already
volunteered to donate blood. ‘

Being a physician who has graduated from AIIMS, you know that blood
for transfusion needs to be procured only through a recognized blood bank.
Your team members are divided on this issue; some favour transfusion, while
some others oppose it. The doctors in the team are ready to facilitate the
delivery provided they are not penalized for transfusion. Now you are in a
dilemma. Your professional training emphasizes on prioritising service to
humanity and saving lives of individuals.

(a) What are the ethical issues involved in this case ?

(b)  Evaluate the options available to you, being District Magistrate of the

area. : 20
(Answer in 250 words)
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Q9. WHER & AW 9 S5 TYH afvd Wil 39 FEfed § o ot o HW A
e oft | g ufd fasn et sgodie Soh 3 wefues § o oy v %
foefeet o orFet 3 TE A AR A € | I @ 9= 5 3% 3T F § fehl daue
wRe] WM g Bt B | Wbt % 3= arfu ofimm @w ¥ 3§ Iw 9:30 W
AT 3 IFH WA Hl doF F == A4 A R vt R W o e feorof
IR HH % U Fa1 | 38 @ 6 3w 3= e g fn e s srfafes s
QT & e 38 dqar 1 W = 2 |

I8 T el @ foh 8 a7 39 Nifeen & ufd sege ot 3 @ wfe v %
fou 36 % vl QW a6 Fm R o | 3 oY wdsl ¥ Prded § @ %
STV ! FAIN @1 A1 | 38 Hegd BT & Fob 389 o qRawr % iy wie =y
TET fohan 2 3R e afor gl % e # wdeat #t g ad fr & | ==t
s o anfl fUeet i & 38 o sfiuR w= 1 I ) T@WE A e T o
Fifeh IH THR H HH HET AT | 379 I @l @ b 3wk Y@ wiwh =iz, frad
A Y9e forererien i gern # wema: foft fiah i o e =i | a7 S
2 5 gma & uedl, $ AgTa, wdsw F Ul gwdn o fwd dar dft w0
Afcreran 1 Tgfa Hmmd g9 =iy |

(a) 3@ WHA ¥ i Afaw gei W=t Fif |

(b)  wfeenal & forw ws @y, giftm it =maea e of@w gear = & o
Y THR GRT SFTC T HH-H-HH =1 1 61 G849  Fui Hifqw |

(¢) ol hifvre foh 3y ot vt € feafy § & | omw 3% e gRfefaat =
Bl i o foIU 1 gang & 2
(I 250 w1sgt | i)

At 9 pm on Saturday evening, Rashika, a Joint Secretary, was still
engrossed in her work in her office. Her husband, Vikram, is an executive in an
MNC and frequently out of town in connection with his work. Their two
children aged 5 and 3 are looked after by their domestic helper. At 9:30 pm her
superior, Mr. Suresh calls her and asks her to prepare a detailed note on an
important matter to be discussed in a meeting in the Ministry. She realises
that she will have to work on Sunday to finish the additional task given by her
superior.
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She reflects on how she had looked forward to this posting and had
worked long hours for months to achieve it. She had kept the welfare of people
uppermost in discharging her duties. She feels that she has not done enough
justice to her family and she has not fulfilled her duties in discharging
essential social obligations. Even as recently as last month she had to leave her
sick child in the nanny’s -care as she had to work in the office. Now, she feels
that she must draw a line, beyond which her personal life should take
precedence over her professional responsibilities. She thinks that there should
be reasonable limits to the work ethics such as punctuality, hard work,
dedication to duty and selfless service.

(a) Discuss the ethical issues involved in this case.

(b)  Briefly describe at least four laws that have been enacted by the
Government with respect to providing a healthy, safe and equitable
working environment for women.

(c) Imagine you are in a similar situation. What suggestions would you

make to mitigate such working conditions ?
(Answer in 250 words)

forie ts $uMeR 3 fAsEE v et € | 319 & § 38 TSY 9s%
gfaga frm & gey feses @1 senr ugw fhan 2, fise 9 o § a8 s st
qEea 2 | 6 greft 39 fawe 3m, faemenfan it samed = iR s
g1

TS T Tiaed i & sreae v wiivwemedt aoHifos 8, St gt % wgd
Hidt # | forig =t frm 6 oms Hfva sifafiaaet ot foxfa oot & sew 6
FHT % SR H gar =@ |

o % Reh oo & us 1S wew e 3 qeErE B ¥ i 5B cEEs
& Wy T difeA fepiten diva &, fomd sreuer squmatm e i e myfd & fou s
T 3 3 % forw foaa it #in F@ gu e 3 w | o 1 A @ o st
3 FUANR TRAI % wfed foai i asht & fer &1 wm e o |
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fomle, oS ¥aw & B 8 f6 3 31w dig qurhea 3| we@l % @y
HEAY P STHE B F T HaU @ & | G I gl w0 & 6 sremw 3 9
TRl % H P § THR B e B | 36 o e b arw forig @g srema
! ST BT A I8 TETH IR T 1 aneld et Tehdr & | 39 oreman 3 R
U ed & fob Uk R 37 aref ' A o et qt fedie it W gfg ghifva @
St |

fodig 1 9a1 B fF o7R I eI #1 Werkle fhan df 3@ efied R o
Hehdl 8 3 AW I I fohell QT W wommaia oft foham S @har B | g
I & Toh st g1 § faueft ot & o ° ot hi SEd GHET & | gl 3
g i EEE 2 T 918 Te A ToHifae ol % fau IR swme w0 #
HIAT R B |
(a) Uh HasgB fafaet dos & w9 # fordie % v 3ucrey fasedl &1 geaiem

Hif |
(b) U ATHA o ATeArh o, NHTE F TEARTH F FRO I B Gl I

el W feoroft i |
(I 250 vrsgt 7 o)

Vinod is an honest and sincere IAS officer. Recently, he has taken over
as Managing Director of the State Road Transport Corporation, his sixth
transfer in the past three years. His peers acknowledge his vast knowledge,
affability and uprightness.

The Chairman of the State Road Transport Corporation is a powerful
politician and is very close to the Chief Minister. Vinod comes to know about
many alleged irregularities of the Corporation and the high-handedness of the
Chairman in financial matters.

A Board Member of the Corporation belonging to the Opposition Party
meets Vinod and hands over a few documents along with a video recording in
which the Chairman appears to be demanding bribe for placing a huge order
for the supply of QMR tyres. Vinod recollects the Chairman expediting clearing
of pending bills of QMR tyres.

SKYC-G-GSF 10



Ql11.

Vinod confronts the Board Member as to why he is shying away from
exposing the Chairman with the so-called solid proof he has with him. The
member informs him that the Chairman refuses to yield to his threats. He
adds that Vinod may earn recognition and public support if he himself exposes
the Chairman. Further, he tells Vinod that once his party comes to power,
Vinod’s professional growth would be assured.

Vinod is aware that he may be penalized if he exposes the Chairman and
may further be transferred to a distant place. He knows that the Opposition
Party stands a better chance of coming to power in the forthcoming elections.
However, he also realizes that the Board Member is trying to use him for his

own political gains.
(a) As a conscientious civil servant, evaluate the options available to Vinod.

(b)  In the light of the above case, comment upon the ethical issues that may

arise due to the politicization of bureaucracy.
(Answer in 250 words)

T E O oY Hi ek fmio favm & srfafes ey P gw @
AU U % eI AMehede, A ©8 WEM H Haldgd B4 a1d &, TH sgd &
TETEqUl Teide W IcHTEES HE A @ 8§, [EH H%a THE I 99 §C Sfad |
ws Trft wfast g1 ST |

e affeheacer. Thed, Iob & UiIfed, wsh =% Afgen onfhede, fimr 3
Y JUFT § S Iy 3nfehede FRIMR TrTell 8 | 39 Tiolde o SR A fqawor 34 &
AH, "W 3 $B g fou St 9 e Gede § ged gfg H, sfew Teae A
T Srafy ot ger § | 3e8 g onfehede STHfaa B MU SR AW S i
g B Sl 3= AR foear 89 enft | Ao, Sua i & ufa ue ffser e
3ATSh™eh S8R 39T foram s i\ & foiw AumesHes 8 T | i SeeE § U TR
Fifh gea anfhede 38 Hen f@m &1 #E ot diew 78 Sied € | 98 ITFW W
TEATE < G H9T 1 Ted 38Ud 3R 398 Sl e H §1d Hd | 36 AR
Scfted @ Him ATcHfavaTE 3N THEHE @ ol | 98 AR 9, faar 3
T HEgE HAt | UEn wdfa gen T i g enfhede @ = W fawma o off wifs
98 T T HHT § HETET H 9 3N Ik U 39 1 &F § AT WS AT |
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Hir s IcpE Rafirn ArEar R qd geened # Hfer fbid @ oy sram
g | Fith, I S 2 f6 39 safieT @ dfimr @l 5| wewgel doe § st
HEYTH INEH T AT HAT I8 Thal & AN IJg ITh! WaTeHsh HIeial |
Sidehel THTE ST FhaT & | YR 94 THHE <Al & oft gar =en & f6 98 =mmem
CHITRETATE R |

(a) I TR § - A R e § 2

(b) IS I QU HH * fore aom =imr ot den # s9w wed & fou smes 9| w4
faheq 3ucrsy § 2

(c) i1 <hl gaem < foTu amoeht @ wiafsken Brft 2 ween & Vet wreTd U o forg
319 F1 e I3 2
(I 250 wreei § )

You have just been appointed as Additional Director General of Central
Public Works Department. The Chief Architect of your division, who is to retire
in six months, is passionately working on a very important project, the
successful completion of which would earn him a lasting reputation for the rest
of his life.

A new lady architect, Seema, trained at Manchester School of
Architecture, UK joined as Senior Architect in your division. During the
briefing about the project, Seema made some suggestions which would not only
add value to the project, but would also reduce completion time. This has made
the Chief Architect insecure and he is constantly worried that all the credit
will go to her. Subsequently, he adopted a passive and aggressive behaviour
towards her and has become disrespectful to her. Seema felt it embarrassing as
the Chief Architect left no chance of humiliating her. He would very often
correct her in front of other colleagues and raise his voice while speaking to
her. This continuous harassment has resulted in her losing confidence and self-
esteem. She felt perpetually tensed, anxious and stressed. She appeared to be
in awe of him since he has had a long tenure in the office and has vast

experience in the area of her work.
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Q12.

You are aware of her outstanding academic credentials and career record
in her previous organisations. However, you fear that this harassment may
result in compromising her much needed contribution in this important project
and may adversely impact her emotional well-being. You have also come to

know from her peers that she is contemplating tendering her resignation.
(a) What are the ethical issues involved in the above case ?

(b) What are the options available to you in order to complete the project as

well as to retain Seema in the organization ?

(¢c) What would be your response to Seema’s predicament ? What measures
would you institute to prevent such occurrences from happening in your

organization ?
(Answer in 250 words)

THT & Toh A § 3719 FiigR v W § | v 7 geg o 11 99 &
92 % Thd A W A foh smuent fifde & fiem o 8 | o Tga U SR AT
e o2 i fifauer & wrfa & <@ | fSifqua 9 st giua fen 6 Sm e
wmd ool W off, 3§ T ueet 91 AgqH W IHder gEAT g R T AT |
Fe-fereh STTYh! ST & 56 SATIRT FeT SR ITehel1 UG AT 8 IR Heyl H HaATAl I
AT T8 1 8, 98 B & H A Feard et # ff st yend e ° rEmd
T | AT A0 9 hl ThA T A A & 3N I H A I o WA 9 F g
SIGER % HRUT b IR H T H HIT HA § | TR TR F 918, 3Th o9 7
aren forn 76 39 = *en § o S & SEeEs™ IU H W §H1, Y@ IR Heh
FEHL IGHI TAH I91 T U | 98 ! $S Sl b AW qar & S g o
WAfh 3TI™ TS i WATd @A o 1 ot et 2 |

F9 fEl 9., U WA AT & A, TET AT 3 AT Teft 310 9
QeAd §U @A U 9, IYH Th HEHHT H1 9T 9H! T el femrar @ o sl
I 3A9% ¢ 1 FEET ST 2 | 39k A, I8 39 QNl sl bl AR AR Ll
B W H 93 & | MY TH-YIERT I FE T HIY Ih ITH ¥ oA & I T Aled
§ | st fom, wiwret Hifgan W anueRl, s1ush 98 i 3 TEf 9w 6 e ueh
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ft SgAm S aren T difs fyerar B, e w81 T ? f6 9 @9 & feM w
=l AMRF 7§ WA A § @ g & | difed awa fifean w anwa &
T | 39k Tl TR mEsRhEl 4 qU faawer S % fou SaeRt B T IE
fm | 379 Tk SR A TRl T Srare difea s i ware § e geyfy @
MU SR SqEn ¢ fh dg@ W F9 off 78 g3 7 | 95 H e v dfifedm Wi
o S8 o Wa A & A s o, fred gwifaa Teedt @ At #
Tga™ i T8 oft S 3T w9 it Wt % fow Rer 4 | s g oft s @ R
AgH § aTeqa § 1 g3 o1 IR W HifeA F grw & Wiage WMl i @A
AN 1 TTE TR R |

(a) 3I9YH hY WSl Pl YR TR Arera Hifean & 3w § it e e W
T4t hifeu |

(b) 9 YRER % figeh il =R 1 gebrerent e & forg qedi i @ W 7g
I g1 W9 HifSAT o1 ST S % o S B @ ==t Hif
(I 250 gt | i)

You hold a responsible position in a ministry in the government. One
day in the morning you received a call from the school of your 11-year-old son
that you are required to come and meet the Principal. You proceed to the
school and find your son in the Principal’s office. The Principal informs you
that your son had been found wandering aimlessly in the grounds during the
time classes were in progress. The class teacher further informs you that your
son has lately become a loner and did not respond to questions in the class, he
had also been unable to perform well in the football trials held recently. You
bring your son back from the school and in the evening, you along with your
wife try to find out the reasons for your son’s changed behaviour. After
repeated cajoling, your son shares that some children had been making fun of
him in the class as well as in the WhatsApp group of the students by calling
him stunted, duh and a frog. He tells you the names of a few children who are

the main culprits but pleads with you to let the matter rest.
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After a few days, during a sporting event, where you and your wife have
gone to watch your son play, one of your colleague’s son shows you a video in
which students have caricatured your son. Further, he also pointé out to the
perpetrators who were sitting in the stands. You purposefully walk past them
with your son and go home. Next day, you find on social media, a video
denigrating you, your son and even your wife, stating that you engaged in
physical bullying of children on the sports field. The video became viral on
social media. Your friends and colleagues began calling you to find out the
details. One of your juniors advised you to make a counter video giving the
background and explaining that nothing had happened on the field. You, in
turn posted a video which you have captured during fhe sporting event,
identifying the likely perpetrators who were responsible for your son’s
predicament. You have also narrated what has actually happened in the field
and made attempts to bring out the adverse effects of the misuse of social

media.

(a) Based on the above case study, discuss the ethical issues involved in the

use of social media.

(b)  Discuss the pros and cons of using social media by you to put across the

facts to counter the fake propaganda against your family.
(Answer in 250 words)
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Ql. (a)
(b)
Q2. (a)

PHKM-G-GSF

T is A
SECTION A

TR AT Ot e % 1Y $qe o Ue fovareta B % &9 4 Hi giaw
(AT) %1 ST Tk &d ohi T & | e gfenion & 0 it 1 SATefieTensh Frer
Hif |

(3T 150 TTsaT § ET)

The application of Artificial Intelligence as a dependable source of input
for administrative rational decision-making is a debatable issue.

Critically examine the statement from the ethical point of view.
(Answer in 150 words)

“Aferrar # ¢ wE ST Wi § S s S w@e A Afdeh w9 @ e
=qaEr hi faum & Ariaeiy # § wewqui § |7
AT T2t 1 T i AT AfiehaT o S ST ohl AT hifsT |
Tt Hifere i ¥ st s ded o e ot 39 1 0 AR T |
(3T 150 TTsaT # AN0)

“Ethics encompasses several key dimensions that are crucial in gu1d1ng
individuals and organizations towards morally responsible behaviour.”

Explain the key dimensions of ethics that influence human actions.

Discuss how these dimensions shape ethical decision-making in the

professional context.
(Answer in 150 words)

«qrifer 3 7L i Saer S1d FEAT & T 76 2, 39 W G T 90 A W wW
et FIvaTe 6T & vt T &, 39 W HE e 9y |7 gaue ged |, foewiba
9T % T SR A, aﬁmmﬁmﬁwﬁ%%{qﬁa@ﬁﬁm@muﬁm
mm@%lm%mmﬁmmémﬁﬁﬁ%mmﬁﬁw
gt 3 A foem = 8 2

(I 150 TTeai § Fw)

“Tt is not enough to talk about peace, one must believe in it; and it is not
enough to believe in it, one must act upon it.” In the present context, the
major weapon industries of the developed nations are adversely
influencing continuation of number of wars for their own self-interest,
all around the world. What are the ethical considerations of the powerful
nations in today’s international arena to stop continuation of ongoing

conflicts ?
(Answer in 150 words)
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(b)

Telset AT 3R Serary aftad S o A I A % erers 1 9Rom 8, St e
S Hehdl LT € fo W wfeq aft Sfiat 1 faeea ST gesht v sha & wofea
S S R | S ¥ & % for o wwrst qur @t  fe dqe o & g
319 S8 8 TAT T ?

(3T 150 Freai § i)

Global warming and climate change are the outcomes of human greed in
the name of development, indicating the direction in which extinction of
organisms including human beings is heading towards loss of life on
Earth. How do you put an end to this to protect life and bring

equilibrium between the society and the environment ?
(Answer in 150 words)

Q3. WM foameh & o Sexor i few mu & | o dat &, wedieh ST SATuhY T G T

2?7

Given below are three quotations of great thinkers. What do each of these
quotations convey to you in the present context ?

(a)

(b)

(c)

PHKM-G-GSF

“qhll | S ot 31T 8, 0 WiE, At S8 0 31T ey, 31T ST 9% ¥ 50
STCHETd ShLl, AR S8 7 a1 |7 — T fraehee
(3T 150 w1t 7 difs)

“Learn everything that is good from others, but bring it in, and in your

own way absorb it, do not become others.” — Swami Vivekananda
(Answer in 150 words)

“xrfer 3 sy & favarer 1 0 e A B | et oft e e 9 g Y % R
forgama 37k wifth QT &t STAEH € 17 — wER oA

(3T 150 T&aT H i)
“Faith is of no avail in the absence of strength. Faith and strength, both
are essential to accomplish any great work.” — Sardar Patel

(Answer in 150 words)

“TI o ALAR, FFE AT JEL o SAIHT H7 Seetor T & af a8 et & | fifemen
& STTER, Al e Haret VAT F F A F redr & o 7€ A R |7 — gAque Fe

(W 150 v1sat 7 i)

“In law, a man is guilty when he violates the rights of others. In ethics,

he is guilty if he only thinks of doing so0.” — Immanuel Kant
(Answer in 150 words)
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Q4. (a)
(b)

Q5. (a)
(b)

PHKM-G-GSF

oot it STt St ST T ® | U W wee Sl =y o, S
ey} § ag STl & Tkl & | ST Y A o AT aigerd dee T TR Fo
et STt =Ry |17
SUeRT HY T T AT At THEor AT |

(I 150 wrsat # )

“The concept of Just and Unjust is contextual. What was just a year

back, may turn out to be unjust in today’s context. Changing context

should be constantly under scrutiny to prevent miscarriage of justice.”
Examine the above statement with suitable examples.
(Answer in 150 words)

TSy 3 T FI TSIETS H0h T 3 Uiy STTIah! JTafth o1 TR ST 8T ¢ |
T GuEER el Y9% 98 & S Vet Tifeaehdr sh ASRaTETST hidT @ ST ged §e H
FHHATE |

Suerd he T T ITEROT Afed TEr IS |

(3T 150 I1aT H IST)

“Mindless addiction to Form, ignoring the Substance of the matter,
results in rendering of injustice. A perceptive civil servant is one who
ignores such literalness and carries out true intent.”
Examine the above statement with suitable illustrations.

(Answer in 150 words)

TR Giear S ek Gfzar @ Teme # wniesia 3 Hid § | AT dhedr ged §
& frafead & s e dfkar onft oo AL ST TR @ | TR J Eet,
SqerT 3T gRERiaT a9 TEd % fT U SugEd sient Afde dfedr w1 ged
& |
(I 150 TTeai § i)

“The ‘Code of Conduct’ and ‘Code of Ethics’ are the sources of guidance in
public administration. There is code of conduct already in operation,
whereas code of ethics is not yet put in place. Suggest a suitable model
for code of ethics to maintain integrity, probity and transparency in

governance.
(Answer in 150 words)

mwm@amdﬁm@m@)ﬁmwmaﬂtmm
TR =T, GETT 31 Frsaarar € | adar = yoredt #§ 32 % fagia @ =
3R S FEATd % ATeAlsh | 36 W == HifoC | :

(IT 150 Teai § EIT)
The soul of the new law, Bharatiya Nyaya Sanhita (BNS) is Justice,
Equality and Impartiality based on Indian culture and ethos. Discuss
this in the light of major shift from a doctrine of punishment to justice in

the present judicial system.
: (Answer in 150 words)
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Q6. (a)

(b)

PHKM-G-GSF

“WTAT HEhfd A e SoTTedt 7 ek 3tfwar & Srasie gaM e Yo e o
& | TUsdt o auf & wrdwfae et # nftenet A den w95 W e 17wt
Sl Herehi o AT 3T aTett Afireh-fafire sEfea w1 wderor Hifdr it a7 et
o fefet & Seht @erat ser STt SHETT % oo Wi Bl ST TE % forw S
3UTT GATST |

(3T 150 w1sat ¥ i)

“In Indian culture and value system, an equal opportunity has been
provided irrespective of gender identity. The number of women in public
service has been steadily increasing over the years.” Examine the
gender-specific challenges faced by female public servants and suggest
suitable measures to increase their efficiency in discharging their duties
and maintaining high standards of probity.

(Answer in 150 words)

T ety 1 wve=r TTiERT A1 Ha O i FIdr G BT N e g
ﬁ?ﬂ%ﬁ%%@aﬂwaﬁtmwwa@ﬁdw U §H1C @1 2 | I8
AT FH Fafae Faeht A IcuTesh e deM 3R T T W Aard ye e i
GYTeRd SHTTT ?

(3 150 vrsat 7 )

Mission Karmayogi is aiming for maintaining a very high standard of
conduct and behaviour to ensure efficiency for serving citizens and in
turn developing oneself. How will this scheme empower the civil
servants in enhancing productive efficiency and delivering the services
at the grassroots level ?

(Answer in 150 words)
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@us B
SECTION B

Q7. e RTINS T A O A e & S e gfn i R, s g
T T R | ST 39 AT 3 T FRERT AR 3 T WA € | At A AR
qepiteh! QT + 39 TRGET il Ruwar T A iemr wrisharati, FHame S 3t ATHsH &
off=r foiaT wrgT € 2 | ST EE % el et % aN H qEwqUl qel i AT A © |
2023 H, 39 G H 2019 H St &I hl T H Meed 79 Icas | 48% i Seoraa
& T3 | ol @A & SeoiaH1 Ifg T&T € 8 3T ST Feal i TGt Holl Tavaehdl
FRT & S FHOW Frewam (AD) & o forar & 3@ 2 | AL-H=ford arei &l 3 Seera ™
Y % FTaSE TRANE AeTsT Tiafafet it goqr § agd s SoHTeHes JEreEt 3R
forra it it TrarwrRar gt @ | Senfiht % TER & vt st w et o 7 2, =
FEEY Saratar off 9 78 8 | Al Aied, ORIy w9 & =me wefi @t o et mafk %
SYANT TR S ATt TRANE FERT FET Al AT § 95d A el @ud Fd |, orad
Teafer asft & Ffg At 7 |

Taflr, 2030 T F2 ST IESH B F A Tfdargar 3R qe vedt | & 2, Ieasid
F FA hT T TR AT R FAR AL HT TR T | 36 qET R FA & [,
Tl St & IR H T e STaEe e | Wenfeht & % iaerd Aee |
Hies i 75 ¢ R, STt e i Reafy 3 ereemer % e A aww T % o st @
Wanmélw,mmmaﬂtwﬁam%aﬁﬁgm%@am%%@@
TR haw STTEvAE & S AT Ievdl S Afdeh e, I % ST A |

(a) I AT § Seq=T AT T STIEhT qehrer Sfcifshar e 2
(b)  I9der ATt H Sfver Aifoeh HEl W == it |

()  AThT sHYT oY derdtehl fenrsi g sfed forg s & forg fafea fomam mam 2 | sweht
HATITIHAT hl THSAT o T AT T d1fehen 3 Afden qeh a1 2

(d) U fawia Al 89 F T, 39 Al TaER R wEiei wwfbg & e agad
AT T & AU =T U SAGATE 2
(3T 250 Trsa1 | i)
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There is a technological company named ABC Incorporated which is the
second largest worldwide, situated in the Third World. You are the Chief
Executive Officer and the majority shareholder of this company. The fast
technological improvements have raised worries among environmental activists,
regulatory authorities, and the general public over the sustainability of this
scenario. You confront substantial issues about the business’s environmental
footprint. In 2023, your organization had a significant increase of 48% in
greenhouse gas emissions compared to the levels recorded in 2019. The
significant rise in energy consumption is mainly due to the surging energy
requirements of your data centers, fuelled by the exponential expansion of
Artificial Intelligence (AI). AI-powered services need much more computational
resources and electrical energy compared to conventional online activities,
notwithstanding their notable gains. The technology’s proliferation has led to a
growing concern over the environmental repercussions, resulting in an increase
in warnings. Al models, especially those used in extensive machine learning
and data processing, exhibit much greater energy consumption than
conventional computer tasks, with an exponential increase.

Although there is already a commitment and goal to achieve net zero
emissions by 2030, the challenge of lowering emissions seems overwhelming as
the integration of AI continues to increase. To achieve this goal, substantial
investments in renewable energy use would be necessary. The difficulty is
exacerbated by the competitive environment of the technology sector, where
rapid innovation is essential for preserving market standing and shareholders’
worth. To achieve a balance between innovation, profitability and
sustainability, a strategic move is necessary that is in line with both, business
objectives and ethical obligations.

(a) What is your immediate response to the challenges posed in the above
case ?

(b)  Discuss the ethical issues involved in the above case.

(0 Your company has been identified to be penalized by technological
giants. What logical and ethical arguments will you put forth to convince
about its necessity ? '

(d) Being a conscience being, what measures would you adopt to maintain
balance between Al innovation and environmental footprint ? 20
(Answer in 250 words)
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Q8. T U s ST AR € R gt @ § 3% U ST & st & w9 § gE
o e 2 | 5 ol et ofte wrrems i/t o S dehTet 1 o T SrarvEshar of,
S U I ATAHATE THE FRT SUSTIR ki ot it o Faiferd He1 i fiar o fomer
or |

T8 T AT 3 T # SISHTRY @riershd ek off | Tae SR 3= Ry«
F ofter AT ot wwET A ot T off | JEfeTe I AR TR ST T A |

Sorrsst 1o 3 3uh S F aftss et & | Ieht wHiEn S § T8 S
T TS 3 ST T T T T SATdHATET TR S T | 38 AT SIS A bl Helf o
fore 3 Jumt v S s # | el fafie werr & garett @ g & foe fam e
F3IT ST T&T T | 3t IS oH1 T IR ThaTe] Teiert sht SIS & o6 forq Seht Suam
R 9T | 3 3ft T <IelT 36 3 () W S T 8 ST STt et St G hif¥reT R e
g

T deSE 3R wrgsr Aot A ueh /et gitear ge fued o R e
e # T SIS gared & wrer difear it v atveries Hed! U S HOh
T & STARATE HS/AHE § Hueh AT & | W ot i @ foh oroft & RierE i S 3
7 A/ AT T I &Y A § et € Ueh feam S |

HTEE A ¥ WIEAH § qferd g Y TE S § AT AT o S HEAT H SIS AT
S, ST AT et T wgd |iRd ¥ | 3T & 3 afwad & fa 6 - 8 He T
feamsa/detie, M1 T I Htd ge formm T & | 3 off war =rew foh TH SisHTR 7o 34 dfesh
STAFATE T o @ Ifehal (379 T aTeh) & TTe TNt h el S gerfd fean @
9 | 3T TrwTeT HTSAT SeHTSE A vaT well 3 U TR F WY IAH Teq I €, Tel 7 foh
ST F % ¥ 3T deaud 3 Hweeh, A T -t Zde WS AT g R |
R T et o i & ST =T 6 T AR STeriaaTdl fEEeT 6 e i o € | S
Wwaﬁqﬁﬁ,ﬁﬁﬁaﬁaﬁmmﬁméaﬁmﬁaﬁwﬁﬁmﬁ
aTet 31 SYATE Y TG o ATt o |

(a)  SwfH feufa & Fae & fore wor 3 e R faerey suesy € 2

(b) 3T HS[aT SHEEYT i FTe[ Y 3 o7 T 3T T frfeh 7€ Gi2rer fofm < wh
o6 U@ ae T H s Y ST TR TS U H e 7 8 Heh ?

(c) I uftgea ¥, qferar et ohi fepa STehTL) okt G shi SoTTe <hi g o fore 31
T T AT G 2

(3T 250 TTsaT 7 i)
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Raman is a senior IPS officer and has recently been posted as D.G. of a
state. Among the various issues and problems/challenges which needed his
immediate attention, the issue relating to recruitment of unemployed youth
by an unknown terrorist group, was a matter of grave concern.

It was noted that unemployment was relatively high in the state. The
problem of unemployment amongst graduates and those with higher
education was much more grave. Thus they were vulnerable and soft targets.

In the review meeting taken by him with senior officers of DIG Range
and above, it came to light that a new terrorist group has emerged at the
global level. It has launched a massive drive to recruit young unemployed
people. Special focus was to pick young people from a particular community.
The said organisation seemed to have the clear objective of utilising/using
them for carrying out militant activities. It was also gathered that the said
(new) group is desperately trying to spread its tentacles in his state.

A definite/reliable intelligence tip was received by the State CID and
Cyber Cell that a large number of such unemployed youth have already been
contacted by the terrorist outfit/group through social media and local
communal organisations and other contacts. The need of the hour was to act
swiftly and to check these elements/designs before they assume serious
proportions.

Discrete inquiries made by the police, through the Cyber Cell, revealed
that good numbers of unemployed youth are very active on Facebook,
Instagram and Twitter. On an average, many of them were spending
6 —8 hours each day, using electronic devices/internet, etc. It also came to
light that such unemployed youth were showing sympathy and endorsing the
messages received from certain persons, allegedly the contact persons of that
global terrorist group. Their social media accounts revealed their strong
affinity to such groups inasmuch as many of them started forwarding
anti-national tweets on their WhatsApp and Facebook, etc. It seemed that
they succumbed to their ploy and started propagating secessionist ideology.
Their posts were hyper-critical of the government’s initiatives, policies and
subscribing to extreme beliefs and promoting extremism.

(a)  What are the options available to Raman to tackle the above situation ?

(b)  What measures would you suggest for strengthening the existing set-up
to ensure that such groups do not succeed in penetrating and vitiating
the atmosphere in the state ?

(c) In the above scenario, what action plan would you advise for enhancing

the intelligence gathering mechanism of the police force ? 20
(Answer in 250 words)
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Q9. ﬁ@ﬁ@@raﬁﬁ,ﬁrﬁﬂmﬁ,éﬁaﬁtmwﬁﬁ@mmﬁ%m%ﬂ%
SYTRIe Tt TR ST T HIE 8E doh U g3 € | BT, 3o Tsal § %5 3elih
¥ 8 Syt Tl wwe st off ger wu § faaeft 3uT i Eersiarst % R s g @ | U
oo ©h g o frdt R § vadt (S SATHEE) F U W A 8, St 3 oft Teredt
T &y & | R e 3 | e o femm sfiaw & fore grer o fot o Terre
TR 3eTeR & oS ferhraerh s STTe € | fredt 3 w4, Ufed 3 el et h
TRt 3 o & STt @6 s SR To S % foTC U Seee GihaT Jedeh T
3 8 | e 8 frvame s SfR Aot o 3o we stam ¥ o gfera gro e s
Bt it et SR e S G @ | Afed T T g T Aqed R A | S A
gt T 3 AT & wa firet i o 7w et T i SRt % are o
it 3 fostr gu & | Form 0é e sfam, Afed 3 St 2 ¥ e 3@ @ it § e HO
U 1 S ST TAT AR At S I A | et o SR, IR S ad
Faaferdl o T SRR o HTe shTe O H shreae T | Feiten, 39 ofte ufe | @ sifereh
arfearelt afieeit ¥ wia i 8 foram St we s ST wTE e Y o fea | 3 e @
off 3fi Suzfrat it deshrer feTs o Him o @ off iR F 3 HeEe ST 3§ § | S
BT g I BN ST T 9 fifen anfearelt Afeemd STk St St ke of | Afed
AT 357 AR, ToF F SAES (W A=) ¥ e e 3 Aarsa B ¥ WU
TR ST SITeT, AR FHSIT FATIAE 3 RO F6T T § F STHEH T | Ufed AT 7St
gﬁmeﬁﬁaqﬁmmﬁmﬁaqmaﬁ%wmﬁ,ﬁﬂ%ﬁnmmmwﬁ
o1 ST 9T, Sfoeh 3 BTt & 3 GO ell 0t T SRt fohU e Ewe 7 off w3 | g,
\ ST erfert i T Brer w ar feufe fror & sret 2 Tt off | e safery foh s
TR ST B9 & ST IR o T off | 35 fafa #, g i b w * oo afta
1 TS F7 TR 94T IS Gehar 8, Rred Frient i Serehiad! S S gehdt & @ fufa
3 oft iR B St |
(a) 3o fRufa & foed % foe Afea & v -8 oo Suasu € 2
(b)  Ufea = fohT Aferen gferematt i A FAT IS @R ?

(c) Wwﬂﬁﬁa%mﬂq—mﬁmmmwmaﬂwﬁ?
(d) v fufa #, wfter yexieTeE 3 g gfer g R sifafEd gl wer 3T

ST =T ?
(I 250 vrsat | i)
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With multipronged strategy of the Central and State Governments
specially in the last few years, the naxalite problem has been resolved to a
large extent in the affected states of the country. However, there are a few
pockets in certain states where naxalite problem still persists, mainly due to
involvement of foreign countries. Rohit is posted as SP (Special Operations) for
the last one year, in one of the districts which is still affected by the naxalite
problem. The district administration has taken a lot of developmental works in
the recent past in the naxalite affected areas to win the hearts and minds of
the people. Over a period of time, Rohit has established an excellent
intelligence network to get the real time information regarding the movement
of naxalite cadre. To instill confidence in the public and have moral ascendancy
over the naxalites, a number of cordons and search operations are being
conducted by the police. Rohit, who himself was leading one of the contingents
got a message though his intelligence source that about ten hard core naxalites
were hiding in a particular village with sophisticated weapons. Without
wasting any time, Rohit reached the target village with his team and laid out a
foolproof cordon and started carrying out a systematic search. During the
search, his team managed to overpower all the naxalites along with their
automatic weapons. However, in the meantime, more than five hundred tribal
women surrounded the village and started marching towards the target house.
They were shouting and demanding the immediate release of insurgents since
they are their protectors and saviours. The situation on the ground was
becoming very critical as the tribal women were extremely agitated and
aggressive. Rohit tried to contact his superior officer, IG (Special Operations) of
the state on the radio set and on mobile phone, but failed to do so due to poor
connectivity. Rohit was in great dilemma since out of the naxalites
apprehended, two were not only hard core top insurgents with prize money of
T ten lakhs on their heads, but were also involved in a recent ambush on the
security forces. However, if he did not release the naxalites, the situation could
get out of control since the tribal women were aggressively charging towards
them. In that case, to control the situation Rohit might have to resort to firing
which may lead to valuable loss of lives of civilians and would further
complicate the situation.

(a)  What are the options available with Rohit to cope with the situation ?

(b)  What are the ethical dilemmas being faced by Rohit ?

() Which of the options, do you think, would be more appropriate for Rohit
to adopt and why ?

(d) In the present situation, what are the extra precautionary measures to

be taken by the police in dealing with women protesters ? 20
(Answer in 250 words)
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Q10. TIET U I3 Jags & S U HeqW AR aTdd el § U ae) Jiafeadd et
m%mmmﬁlﬁwmw@ﬁmﬁawumﬁmw%ﬁﬁw
mmﬁwﬁmﬂaﬁmvﬁmﬁ%www%lmmmﬁuﬁﬁm
w%ﬁ%ﬁﬁﬂmﬁmﬁ@ﬂaﬁmmw@%lw%m
ﬁwm%m%maﬁﬁmmwmmmwm
mﬁﬁaﬁﬁaﬁﬁmmﬁaﬁ%lﬁ%@%muﬁﬁwéﬂﬁ@m
wﬁﬁ%%ﬁﬁﬁmﬁélﬁmﬁﬁwﬁﬁﬁ%mﬁm
Wwaﬁﬁmﬁmﬁaﬁwaﬁaﬁqﬁ%lsﬂﬁwﬁm%%mmﬁﬁ
mwﬁﬁamwmmﬁﬁ%aﬁw@mﬁaﬂ@maﬁwﬁﬁm
mlmﬁﬁ%ﬁWMWﬁmwwmém%aﬂt
mﬁwﬁwmmélwwmmgmméaﬁmﬁﬁwﬁsﬁm
T UL T |
(a) T ! T HEAT AN ?

(b) T T AT & 3U Fa 3fua fag wah 2
(c) zaumer H, fafsrear Aaerdr F& fifta safma fea a g 2 2
(I 250 &t | FiSr0)

Sneha is a Senior Manager working for a big reputed hospital chain in a
mid-sized city. She has been made in-charge of the new super speciality center
that the hospital is building with state-of-the art equipment and world class

~ medical facilities. The building has been reconstructed and she is starting the
process of procurement for various equipment and machines. As the head of
the committee responsible for procurement, she has invited bids from all the
interested reputed vendors dealing in medical equipment. She notices that her
brother, who is a well-known supplier in this domain, has also sent his
expression of interest. Since the hospital is privately owned, it is not
mandatory for her to select only the lower bidder. Also, she is aware that her
brother’s company has been facing some financial difficulties and a big supply
order will help him recover. At the same time, allocating the contract to her
brother might bring charges of favouritism against her and tarnish her image.
The hospital management trusts her fully and would support any decision of
hers.
(a) What should be Sneha’s course of action ?
(b) How would she justify what she chooses to do ?
(¢) In this case, how is medical ethics compromised with vested personal

interest ? 20
(Answer in 250 words)
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Q11. 39 Y TR &9 § ofiqor 7 B 3 T, Rt 7 gt Y S st T QAT T
g TeT @ | ore sheteret fSfet i it St Hohe & SR R 919 ST SeR it @efd F0 %
foTT 31 srefieyr sifremTfat =1 aforr o @ & | ST o % Rore SmreedT SREE ¥
HTI-HTY M-S % ST Se bl Teht o T Tt Ham IaTq 7 & | 717 a6 4NT et 2
Haehdl & aFTa foh T # | R o foru e S stoar ¢ Senve @ aeh @iy e
fohamt ot e it S % | Vel widard & fram SR & o o # | et w5 o
gidfAferee STa qEi 1 ot et hetaet & firerar & i Rrewmd sar & £ i 3 s
HeT shi =g ot srafa 7 & S @ R, o€ A % ue Rod 92 e vt sivenfies
SishATSAT o foTe Tet SRae % Aregw @ Wit "4 § o Wi @ ¥ | freEt @ o 2 Ry
ST JTe fopar forredt ofit e B, S s g froaa & st | el =, framt =
i A AT ST & iR I ol GHT o oY Yee w i ameh 2 ® ¥ | 9df R
FIFE I T Tohe § HTHT off BN | ST i w2 78} PR ST bt SRi1TeR 0@y wret wam
fHeh SRISHTR &1 ST |

(a) U forer uforege & &9 § et sroteet  fore sucey ot frsedt w ==t Hifvre |
(b)  Teaemeht & weat sTgeha fedi a1 e T gu -t sfd starsat #i s et
g7
() fore sheteret o ferw wwifera sremmafes s Afereh gferemd & 2
(3T 250 F1eat T ifw)

With the summer heat being exceptionally severe this year, the district
has been facing severe water shortage. The District Collector has been
mobilizing his subordinate officials to conserve the remaining water reserves
for preventing the district from plunging into acute drinking water crisis.
Along with an awareness campaign for conserving water, strict measures have
been taken for stopping the over-exploitation of ground-water. Vigilance teams
have been deployed to tour the villages and find the farmers who are drawing
water from deep borewells or from the river reservoir for irrigation. The
farmers are agitated by such action. A delegation of farmers meets the District
Collector with their issues and complains that while they are not being allowed
to irrigate their crops, big industries located near the river are drawing huge

amounts of water through deep borewells for their industrial processes. The
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Q12.

farmers allege that their administration is anti-farmer and corrupt, being
bribed by the industry. The district needs to placate the farmers as they are
threatening to go on a prolonged protest. At the same time, the District
Collector has to deal with the water crisis. The industry cannot be closed as

this would result in a large number of workers being unemployed.

(a) Discuss all options available to the District Collector as a District

Magistrate.

(b) What suitable actions can be taken in view of mutually compatible

interests of the stakeholders ?

(0 What are the potential administrative and ethical dilemmas for the

District Collector ?
(Answer in 250 words)

<. sffare v wfafted Sa-Renfirht shut § wria U aftss A € | 78 st
wrefeshe # ST STeyfae it 3 for St St & | . sftfRere et 7€ g woEm
Y AT T T A 5 Aaed @ 8, e R v v g (formp) & st @ Few
AT ToHT T BT SEATST T € | T S g o F s & et W R S Aw e
Tt T e - g W R | . Affiaree i A o 39 gaT % gre § oSl A o sgd
TaTE & FAiR 5ah forw are § Y AT ¥ SfT et ATSIR F TR HeH T H B
IS ATEd & | A WifET % dum, dm % Fo afts wewt A q@r & ffiwe (Fare)
Tl § At A S S e W F % Y o wiidhe FAT | T I
TR RO 1 STeT i 3 foIq T § FHT FHEAT ST AT &7 F Fehrreash TROMHT
aﬁrﬁqﬁémmﬁa%ﬂﬁaﬁmﬁiﬁghaﬂtmmmﬁmmﬁ%m,
gt St g et & Yo R T AT Bt SRRt AT wfe € | 3. sffrare

g o i wew e &, Ty & 3 g% oft var wen & o g7 alent s suEn fhe fomm @et

Y T HEAT A € |
(a) U feufa & o AT 2
(b) SO SITTher Ak T3t 3 WehTer # 31q ekt it afvori st wdteror hifst |
(¢) & uftgea #, a1 Afepar i siwfer Aerar e wohm 93 JT X AEET AT =T
Tehell & 2
(3T 250 &3t | )
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Dr. Srinivasan is a senior scientist working for a reputed biotechnology
company known for its cutting-edge research in pharmaceuticals.
Dr. Srinivasan is heading a research team working on a new drug aimed at
treating a rapidly spreading variant of a new viral infectious disease. The
disease has been rapidly spreading across the world and the cases reported in
the country are increasing. There is huge pressure on Dr. Srinivasan’s team to
expedite the trials for the drug as there is significant market for it, and the
company wants to get the first-mover advantage in the market. During a team
meeting, some senior team members suggest some shortcut for expediting the
clinical trials for the drug and for getting the requisite approvals. These
include manipulating data to exclude some negative outcomes and selectively
reporting positive results, foregoing the process of informed consent and using
compounds already patented by a rival company, rather than developing one’s
own component. Dr. Srinivasan is not comfortable taking such shortcuts, at the
same time he realises meeting the targets is impossible without using these

means.
(a)  What would you do in such a situation ?

(b)  Examine your options and consequences in the light of the ethical

questions involved.

(c) How can data ethics and drug ethics save humanity at large in such a

scenario ?
(Answer in 250 words)
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